7 pespans 1992 2o0a N 2300-1

POCCHUICKAS ®EJEPALIUS
3AKOH

O 3AIIIUTE TPAB NIOTPEBUTEJIEHA

(B pen. ®enepanbHbIX 3aK0OHOB OT 09.01.96 N 2-®3, o1 17.12.99 N 212-®3, ot 30.12.2001 N
196-®3, ot 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®P3, o1 21.12.2004 N 171-D3, oT
27.07.2006 N 140-@3, ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N
234-®3, ot 23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, oT
27.06.2011 N 162-@3, ot 18.07.2011 N 242-@3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N
133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, oT
13.07.2015 N 233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-P3, ot 18.04.2018 N
81-®3, ot 04.06.2018 N 133-®3, o1 29.07.2018 N 250-P3, o1 18.03.2019 N 38-P3, oT_
18.07.2019 N 191-®3, o1 02.12.2019 N 425-D3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N
135-®3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-P3, ot 04.08.2023 N 474-D3, oT
08.08.2024 N 232-@3, ot 01.04.2025 N 41-®3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N
156-®3, ot 24.06.2025 N 168-P3, ot 07.07.2025 N 194-P3, ot 31.07.2025 N 284-D3, o1
15.10.2025 N 376-®3, ot 28.12.2025 N 500-D3)

Hacrosimmii  3akoH peryaupyer OTHOIICHHUS, BO3HUKAIONIME MEXIY NOTPEOUTENsIMH U
W3TOTOBUTEISIMH, HWCIOJHUTEISIMU, HMIIOPTEPAMH, MPOJABIAMHM, BIAJCIbIIAMU arperatopoB
nHpopManuu o ToBapax (yciayrax) HpH MpPOJaKe TOBApOB (BBIIOJHEHHH pPadOT, OKa3aHWUHU
yCIyT), yCTaHABJIMBAeT IIpaBa MOTpeOuTeleld Ha MpHoOpeTeHue ToBapoB (paboT, ycCiyr)
HA/IJIOKAIIET0 KavyecTBAa M OE30MACHBIX JIJIS JKU3HU, 3[0POBbS, MMYILIECTBA MOTPEOUTENICH U
OKpy)Xarllel cpefpl, moiaydeHue uHPopManuu O ToBapax (paborax, ycmyrax) m o0 HX
W3TOTOBHUTENSIX (MCIIOJIHUTENSAX, MPOJABIAX), O BIAJCIbIAX arperaTopoB WHPOpPMALUU O
ToBapax (yciyrax), MpoCBEIICHUE, TOCYJIAPCTBCHHYIO U OOIIIECTBEHHYIO 3allUTy UX HHTEPECOB,
a TaKKe ONpeAessieT MEXaHW3M pealiu3alu dTUX 1paB. (B pen. DenepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-D3)

OcHoBHBIC MOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

noTpeduTeNs - TpakKJaHWH, HMEIOIMHA HaMepeHHe 3aka3aTb WM THpHoOpecTH MO0
3aKa3bIBAIOUINM, TMpPHOOpeTaromuil MM  WCHOJB3YIOUIMM  ToBapbel  (paboThl,  yCIyrH)
UCKJIIOUUTENBHO JUIS JIMYHBIX, CEMEHHBIX, JOMAallHUX M MHBIX HYXJ, HE CBS3aHHBIX C
OCYILIECTBIEHUEM TPEANPUHUMATENIBCKON JeATeNnbHOCTH; (B pen. denepanbHOro 3akoHa OT
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17.12.99 N 212-®3)

M3TOTOBHUTENb - OPraHM3aIlUsl HE3aBUCHMO OT €€ OPraHM3alMOHHO-TIPABOBOM (OPMBI, @ TaKkKe
WHIVUBUAYAIBHBIN TTPEANPUHUMATENh, TIPOU3BOISIIUE TOBAPHI ISl PEaTU3allii MOTPEOUTEISAM;
(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-03)

WCIIOJIHUTENb - OPTaHHU3AIMs HE3aBUCHMO OT €€ OPraHW3alMOHHO-TPABOBOM (DOPMEI, a TaKkKe
WHIWBUIYAIBHBIA TPEINPUHUMATENb, BBIMOJHSIOMNE paOOThl WM OKa3bIBAIOIIUE YCIIYTH
MOTPEOUTENIIM TI0 BO3ME3THOMY HoroBopy; (B pem. denmepanmpHoro 3akona oT 17.12.99 N
212-D3)

MpOJaBell - OpraHu3alys HE3aBHCHMO OT €€ OpPTraHW3allMOHHO-TIPaBOBOW (OPMBI, a TakKKe
WHIUBUAYAJIbHBI TpEeIIpUHUMATENb, pEAM3yIOIIMe TOBapbl MOTPEOUTENSIM IO JOTOBOPY
KyIUIH-Tipoiaku; (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - Ytparuna cuiny. (B pen. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTAaTOK ToBapa (paboThl, YCIyru) - HECOOTBETCTBUE TOBapa (paboOThl, YCIyru) WIH
00s13aTeIbHBIM TPeOOBAHUSM, MTPEYCMOTPEHHBIM 3aKOHOM JIN0O B YCTAHOBJICHHOM MM TIOPSIIKE
(B TOM YHCIIe HEBBITIOJHEHNE TIPH TPOJIAYKE HITH MCIIOJIb30BAaHUH OT/ACTBHBIX BHIOB TEXHHYECKH
CIIO)KHBIX TOBAapOB C TPEABAPUTEIBHO YCTAHOBICHHBIMH IPOTPaMMaMH ISl DIIEKTPOHHBIX
BBIYMCIUTENBHBIX MallMH TpeOOBaHUM, yCTaHOBJIEHHbIX HyHKTamu 4.1 u 4.2 crarbu 4
HACTOSIIET0 3aKOHA), WM YCIOBHSIM JIOTOBOPA, (TIPU UX OTCYTCTBUH WIIM HEMOJHOTE YCIOBHM
OOBIYHO TIPEABSIBISIEMBIM TpPeOOBaHUSIM), WM IEIsAM, JUIsI KOTOPHIX ToBap (pabora, yciyra)
TaKoTO poja OOBIYHO HCIIOIB3YETCs, MW IEsIM, O KOTOPBIX TpojaBell (MCIOJHUTEN) ObLT
MOCTaBJIEH B M3BECTHOCTh MOTPEOUTEIEM MPHU 3aKIOYCHUH JIOTOBOpA, WM 00pasily W (WiIH)
OTMCAHUIO TIPH TPOJaXe ToBapa Mo oOpasziy u (wiam) mo omucaHuio; (B pea. denepanbHBIX
3akOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-D3)

CYIIIECTBEHHBIM HENOCTAaTOK ToBapa (paboThl, yCIyrH) - HEYCTPAHMMBIM HEIOCTAaTOK WA
HEJ0CTATOK, KOTOPBIM HE MOXET OBITh YCTpaHeH Oe3 HEeCOpa3MEpHBIX PACXOJIOB HJIM 3aTpaT
BPEMEHH, I BBISBIIICTCS HEOAHOKPATHO, MJIU IIPOSBIISACTCS BHOBb IOCIIE €r0 YCTPAHCHHUS, WIIN
npyrue 1mojao0Heie HemocTaTku, (B pen. denmepanbHbIX 3akoHOB OT 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

0e30macHOCTh ToBapa (paboThl, yCIyru) - 0€30macHOCTh ToBapa (pabOThl, YCIAYrH) JUIsl KU3HH,
3I0POBBS, MUMYILECTBA IMOTPEOUTENST W OKPYXKAIOIIEH Cpelbl MPU OOBIYHBIX YCIOBHUSX €ro
WCIIOJIb30BaHUS, XPaHCHHS, TPAHCTIOPTUPOBKU M YTUIIM3AIINH, a TAKXKe 0€30MacHOCTh Ipoliecca
BBITIOJTHEHUS pabOThI (OKa3aHUs YCIYTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBHUTENEM  (IIPOAABLIOM) OpraHM3alus WM YIOJIHOMOYECHHBIH
M3rOoTOBUTENEM (TIPOJABIIOM) MHAWBUIYaJIbHBIM NpeANpUHUMATENb (Jlajiee - YHOJHOMOYEHHas
OpraHu3alusl WM YIOJHOMOYEHHBIH MHIUMBUAYaIbHBIA NpeANpPUHUMATENb) - OpraHu3alus,
OCYILECTBIIAIONIAs ONPENEICHHYIO AEATEIbHOCTD, WM OPraHU3alysl, CO3AaHHas Ha TEPPUTOPUN
Poccuiickoit ®enepanuu  u3rotoBuTeneM (MpOJABIOM), B TOM 4YHCIE€ HHOCTPAHHBIM
U3rOTOBUTENEM (MHOCTPAaHHBIM IPOJABLIOM), BBIMOJIHAIOIIME OTNpeAeieHHble (DYHKIMM Ha
OCHOBAHMHU JIOTOBOPA C M3TOTOBHUTENEM (IIPOJABIIOM) U YIIOJIHOMOYEHHBIE UM Ha MPUHATHE U
yJIOBJIETBOpEHHE TpeOOBaHUN MOTpeduTenell B OTHOLIEHUM TOBapa HEHAJIEeXKAIlero KauecTBa,
100 MHIUBUAYaJIbHBIN NpeANpUHUMATENb, 3apEerUCTPUPOBAaHHBIN Ha TeppuTopun Poccuiickoii
denepany, BBINOJHSAIOUIMK  onpeneneHHble (YHKIMM HAa OCHOBaHMM JIOTOBOpa C
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U3rOTOBUTENEM (IIPOJABLOM), B TOM 4YMCIE C MHOCTPAHHBIM M3rOTOBUTEIEM (MHOCTPAHHBIM
IIPOJIaBLIOM), M YIOJHOMOYEHHBIM MM Ha IMpPHUHATHE M YIOBIETBOPEHHE TpeOOBaHMI
notpeburelieil B OTHOLIEHNH TOBapa HEHAJIEXKaIlero kKauecTsa; (B pen. denepalbHOroO 3aKoHa
ot 21.12.2004 N 171-®3)

UMIIOPTEpP - OpraHm3alus HE3aBHCHUMO OT OPraHU3alMOHHO-TIPAaBOBOKW  (GOpPMBI MU
VHJMBUYAJIbHBIA NIPEAIPUHUMATEND, OCYIIECTBIIIOIIME UMITOPT TOBapa AJIs €ro MoCIeAyomen
peanuzauuu Ha Ttepputopun Poccuiickoir ®denepanuu; (B pen. denepalibHOro 3aKoHa OT
21.12.2004 N 171-D3)

BIIQJIeNIel] arperatopa uH@poOpManuu O ToBapax (yciyrax) (mamee - BIajesel] arperatopa) -
OpraHM3aiusi HE3aBUCUMO OT OpPraHU3alMOHHO-TIPABOBOM (opMbl MO0 HMHAWBUIyaTbHBIN
MpealpUHUMATeNb, KOTOPbIE SBIISIFOTCS  BiaJeibllaMM INPOTrpamMMbl JJIsi  AJIEKTPOHHBIX
BBIYUCIIUTENIBHBIX MallMH © (WJIM) BiaJaeibllaMyd caiWTa W (WIM) CTpaHWIBl caiWTa B
MH(OPMAaLMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu  "MHTepHeT" M KOTOphle NPEIOCTaBISIOT
MOTPEOUTEN0 B OTHOILIEHUM OIPENEICHHOTO ToBapa (yCIyru) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCSI C TPEUIOKEHHEM TMpoJiaBla (MCHOJIHUTENS) O 3aKIOYEeHHH JO0roBopa
KYIUIU-TIPOJIaXKH TOBapa (AOroBopa BO3ME3THOTO OKa3aHUs YCIYT), 3aKJIIOYUTh C IMPOJAaBIIOM
(MCTIOTHUTENEM) JOTOBOP KYIUIM-NIPOJAXH (JIOTOBOP BO3ME3/IHOTO OKa3aHUS yCIYr), a Takke
MIPOU3BECTH MPEABAPUTEIBHYIO OIUIATY YKa3aHHOTO ToBapa (YCIyru) MyTeM HaJIMYHBIX pacyeToB
nub0 TepeBosia JEHEKHBIX CPENCTB BIIAJIENIbLy arperaropa B paMKax MPUMEHSEMBIX (HopM
Oe3HaTUYHBIX PAcUYeTOB B COOTBETCTBMHM C IYHKTOM 3 ctatbu 16.1 HacTosmiero 3akoHa u
®enepanbHbiM 3ak0OHOM OT 27 wioHs 2011 roga N 161-®3 "O HauMOHAIBHOW IUIATEKHOU
cucteme". (B pen. denepanpHbix 3ak0HOB 0T 29.07.2018 N 250-P3, o1 31.07.2020 N 290-D3)

I'masa |. O0mmue moJ10KeHus

Crartb4 1. [IpaBoBoe peryJiupoBanue OTHOLIEHU B 00J1aCTH
3alMThI NPAB NMOTpPeduTe el

1. OTHOIICHHS B 00JIACTH 3aIIUTHI MPAaB MOTPEOUTENCH perymupyroTcs I'paXkaIaHCKUM KOJIEKCOM
Poccuiickoit deneparuu, HacTOSIMM 3aKOHOM, APYTHMMH (GeepalbHBIMUA 3aKOHaMHU (nanee -
3aKOHBI) U PUHUMAEMBIMU B COOTBETCTBHH C HUIMH HHBIMH HOPMATHUBHBIMHU ITPAaBOBBIMH aKTaMH
Poccuiickoit @enepanuu. (B pea. Penepanpaoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoit ®enepanuu He BIpaBe NopydyaTh (enepaabHBIM OpraHam
WCIOJIHUTENBHON BJIACTU MIPUHUMATH aKThl, COJIEPKaIIFe HOPMBI O 3alIUTEe MPaB MOTPEOUTENIEH.

[IpaButenbctBo Poccuiickoit ®enepanuu BhpaBe W3IaBaTh Ui MOTPEOUTENs W MpPOJAaBIa
(M3rOoTOBUTENS, WCIOJIHUTENS, YIOJHOMOYEHHONW OpraHu3aldd WIH  YIOJHOMOYEHHOTO
WHIUBUAYAIbHOTO  TpEANpUHUMATENs], UMIOpTepa, BIAJeNblla arperaropa) mpaBuia,
00s3aTeNnbHbIC TIPU 3aKIIOYCHUH W MCIIOJTHEHUU MyOIUYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOMN
KYIUTA-TIPOJIAXKH, SHEPrOCHA0XKEHUS, JOTOBOPOB O BHIMIOJHEHUH paboT U 00 OKa3aHUH YCIyT). (B
pen. @enepanbHbiX 3aK0HOB OT 21.12.2004 N 171-D3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparun cuiy. (B pen. @enepanproro 3akona ot 18.07.2011 N 242-D3)
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Crarbs 2. MexkayHapoaHbie 10roBopbl Poccuiickoii @enepanuu

1. Econ mexxayHapoHeiM 1oroBopoM Poccuiickoit denepany yCTaHOBIIEHB! HHBIE NPaBHIIA O
3alIUuTe NpaB MNOTpeOUTENe, 4eM Te, KOTOpble MpPeIyCMOTPEHB HACTOSIIMM 3aKOHOM,
IIPUMEHSIOTCS IPaBUJIa MEXIYHaApOAHOIo Joropopa. (B pen. dDenepanbHOr0 3akoHa OT
08.12.2020 N 429-d3)

2. PemeHuss MeXrocylapCTBEHHbIX OpPraHOB, IPUHSATBIE Ha OCHOBAHMM  IOJIOKEHUM
MEKIyHapOaHbIX A0roBopoB Poccuiickoit denepanum B UX UCTOJIKOBAaHUH, MPOTHUBOPEYAILEM
Koncrurynuu Poccuiickoit @enepanyu, He moainexar ucnoiaHeHuto B Poccniickoit denepanyu.
Takoe mpoTuBOpeuHre MOXKET ObITh YCTAHOBJIEHO B MOpPSIKE, ONpeAeNeHHOM (¢eaepalbHbIM
KOHCTHTYIIMOHHBIM 3aKOHOM. (B pen. PeaepansHoro 3akoHa ot 08.12.2020 N 429-D3)

Crartbi 3. [IpaBo norpeduTesieid Ha MPOCBelIeHUE B 00J1aCTH
3allMTHI IPaB NOTpeduTe eH

1. IlpaBo mnoTpebuTeneil Ha TMpocBelleHWE B O0JAaCTU 3alllUThl MpaB MoOTpeOuTenen
ofecrieunBaeTcs IMOCPEJCTBOM BKIJIIOUEHUS COOTBETCTBYIOLIMX TpeOoBaHUN B (enepaibHbIe
rocynapcTBeHHble 00Opa3oBaTelibHbIE CTaHAApPThl U 00pa3oBaTelIbHbIE MPOTPAaMMBI, a TaKKe
MOCPEJICTBOM OPTraHU3allud CHUCTEMBbl HMHQOpMalMM MoTpeduTeneid o0 HuX mpaBax M O
HEO0OXO0IMMBIX JEUCTBUAX M0 3alIUTE ITUX MpaB. (B pea. PenepanbHbix 3akoHOB 0T 02.07.2013
N 185-@3, or 11.06.2021 N 170-D3)

2. B memsx peanusamnuu mpaBa MOTpeOWTENEH Ha MPOCBEIMICHHE B OOJACTH 3alluThl IIPaB
noTpeduTenell opraH rocyJapCTBEHHOTO HaA30pa OCYILECTBIsSeT (OpPMHUpPOBAHHE M BEACHUE
OTKPBITOTO M OOIIEIOCTYITHOTO TOCYIapCTBEHHOTO WH(GOPMAIIMOHHOTO pecypca B 00JacTu
3aIIUTHl MPaB MOTPEOUTENCH, KadyecTBa M OE30MaCHOCTH TOBapoB (padoT, YCIYyT) B TMOPSKE,
yctanoBjeHHOM [IpaButenbctBoMm Poccuiickoit @enepanuu. (B pea. deaepaabHOTO 3aKOHA OT
11.06.2021 N 170-®3)

Cratbi 4. KayecTBOo TOBapa (padoThl, ycayrn)

1. TlpomaBeny (uMcroHUTENb) 00s3aH TeEpenaTh NOTPEOUTENIO TOBap (BBIMOJHUTH PAOOTY,
OKa3aTh YCIYT'y), KA4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Tlpu OTCYTCTBMHM B JOTOBOpPE YCIIOBHH O KauecTBe TOBapa (paboOThl, YCIYTH) IMpPOaBell
(uconHUTENH) 0053aH IMepenaTh MOTPEOUTENI0 TOBap (BBIMOJIHUTH PadOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSBISEMBbIM TPEOOBAHUSIM W TIPUTOJHBIA IS IENCH, s
KOTOPBIX TOBap (paboTa, yciiyra) Takoro poja OOBIYHO HCIOJb3yercs. (B pea. DeaepaibHOTO
3akoHa 0T 25.10.2007 N 234-D3)

3. Ecau npopasen (MCHOJIHUTEINb) MPU 3aKIFOUYEHUH JJOrOBOpa ObLI MOCTaBJIEH NOTpeOUTEIEM B
U3BECTHOCTh O KOHKPETHBIX LENSIX HpUOOpeTeHHs ToBapa (BBIMOJHEHUS pPabOThl, OKa3zaHHs
yCIYTH), IpojaBel] (MCIOJIHUTENb) 00s3aH MepeiaTh NOTPeOUTeNo ToBap (BBIOJHUTH padoTy,
OKa3aTh YCIYTY), IPUTOIHBIN /7151 UCHIOJIB30BaHUS B COOTBETCTBUH C 3TUMU LIEISIMH.

4. Tlpm mnpojaxke ToBapa mo oOpaslly W (WIKM) ONUCAHUIO MpojaBell 00s3aH mepeaaTh
MOTPEOUTEITIO TOBApP, KOTOPBI COOTBETCTBYET 00pa3iy U (MJIM) OMHUCAHUIO.
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4.1. Ilpu npopake OTHENbHBIX BUJOB TEXHUYECKH CIIOKHBIX TOBAapOB C IMPEIBAPUTEIHHO
YCTaHOBJIEHHBIMU IPOIPaMMaMHU JUIsl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH MOTPEOUTEIIO
o0ecrieynBaeTcsi BO3SMOXHOCTh HMCIOJIb30BATh OTACIbHBIC BUIbI TEXHUYECKU CIOKHBIX TOBAapOB
C TMpeABapUTEIbHO YCTAHOBJIEHHBIMU HpOrpaMMaMu JUIsl 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX
MalllH, CTpaHaMH MPOUCXOKICHUSI KOTOPBIX sBisitoTcsl Poccuiickas denepauusa unu apyrue
rocyznapcrsa - wieHbl EBpasuiickoro 3KOHOMHYECKOro coro3a. [lepeueHb OTHIENbHBIX BHUAOB
YKa3aHHbIX TEXHUYECKH CJOKHBIX TOBAapOB, MOPSJOK COCTaBICHUS U BEJIEHUS IEPEUHS
IIPOrpaMM JJIsl DJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH, CTPAHAMHU IIPOUCXOXKIEHUS KOTOPBIX
apisitores  Pocemiickas  ®Denepanus WM Ipyrue TOCyAapcTBa - 4WiIeHbl EBpa3uiickoro
SKOHOMMUYECKOTO COI03a M KOTOPbIE€ JTOJIKHBI OBITh MPEABAPUTEIBHO YCTAHOBIEHBI, U MOPSAIOK
UX IMpeIBAPUTEIILHON YCTAHOBKH, BKJIIOYas TpeOOBaHUS K (PYHKIMOHUPOBAHUIO, ONPENEISIOTCS
[IpaButensctBoM Poccuiickoit @enepanuu. (B pen. deaepanpHoro 3akoHa ot 02.12.2019 N
425-®3 (pex. ot 22.12.2020))

[IpenBapuTeNnbHO YCTAHOBJIEHHBIE MPOTPAMMBI ISl JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlHH,
WCIIOJIb3yeMbI€ TOTPEOUTENIeM Ha OTACIbHBIX BHUIAX TEXHUYECKH CIIOKHBIX TOBApPOB IS
nocTyna K HWHQOpMAMM HAa calTax B HUHPOPMAIMOHHO-TEICKOMMYHUKAITMOHHON CETH
"Untepuer", MOKHBI 00ECIEYMBATh BO3MOXKHOCTH HCIIOJIB30BAaHUS 0€3 JOMOJTHUTEIHHBIX
HacTpoeK (10 YMOJIYaHWI0) TIOMCKOBOM CHUCTEMBI, CTPAHOW MPOUCXOKIACHUS KOTOPOU SIBISETCS
Poccuiickas ®@enepauuss uiam JIpyrue rocyaapcrBa - WieHbl EBpa3uiiCKOro 3KOHOMHUYECKOTO
co103a, B Mopsiake, ycraHoBieHHOM [IpaButensctBom Poccuiickoit denepanuu. TpeboBanus
YKa3aHHOU MOMCKOBOM CUCTEME U MOPSAJIOK €€ ONpeieNIeHHs] ycTaHaBIuBaroTcs [[paBurenbcTBOM
Poccuiickoit ®@enepanmu. (B pen. denepanpHoro 3akoHa oT 02.12.2019 N 425-®3 (pen. ot

22.12.2020))

[IpenBapuTebHO YCTaHOBJIGHHBIE MPOTPAMMBI TSI 3JCKTPOHHBIX BBIYMCIUTEILHBIX MAIIHH,
UCTIOJIb3yeMbIe MMOTPEOUTENEM Ha OTACTHHBIX BUAAX TEXHHUECKU CIIOKHBIX TOBAPOB, IOJDKHBI B
TOM 4YHCJIe BKJIIOYaTh MHOTO(PYHKIIMOHAIIBHBIA CcepBHC OOMeHa wuHpoOpMaluei, a TaKxke
MpOTrpamMMy JUISL JIEKTPOHHBIX BBIYHMCIIMTENBHBIX MAIIWH, KOTOpas MpeJIHa3HA4YeHa JUTS MOWCKa,
NPOCMOTPa M TMPHOOPETCHUS MPOTpaMM JUIsl 3JICKTPOHHBIX BBIYMCIUTEIBHBIX —MAIlUH,
MPUMEHSEMBIX MOTPEOUTENIIMI C HWCIOJIB30BAHUEM TEXHUYECKH CJIOXHBIX TOBapoB (nainee -
€IVMHBIA Mara3uH MPHUJIOKEHUH), U (DYHKIMOHHUPOBAHUE KOTOPOW OCYIIECTBISIETCS C y4ETOM
OCHOBHBIX TPHHIIUIIOB, YTBEPXKIAEMbIX (eJepasbHBIM OpPraHOM HCIOJHHUTEIBHON BIIACTH,
OCYIIECTBISIOMMM (YHKIMM TIO0 BBIPAOOTKE W peau3aliil TOCYIapCTBCHHOH IOJUTHKH |
HOPMATHBHO-TIPABOBOMY  PETYJIMPOBaHUIO B  cdepe HHOOPMAIMOHHBIX  TEXHOJOTHH.
denepanbHbIl OpraH HCIOJHUTEIBHON BIIACTH, OCYIICCTBIISIFOIIUN (DYHKIMH TIO BBIPAOOTKE U
peanu3alyy roCy/IapCTBEHHOW TOJMTUKA U HOPMATHBHO-TIPAaBOBOMY PETYIIMPOBAaHUIO B cdepe
WHGOPMAIIMOHHBIX TEXHOJOTHH, TAaKXKE YTBEPXKIaeT IEepEUYeHb NPOrpaMM Ui AJIEKTPOHHBIX
BBIUMCIIUTEIIBHBIX MAIUH, pa3MeIlaeMbIX B CIMHOM Mara3uHe NPUJIOKCHUH B 00s3aTEIbHOM
nopsizike. (B pen. @epepanbhbix 3ak0HOB OT 14.07.2022 N 266-D3, ot 24.06.2025 N 156-D3)

4.2. Tlpu mpojake W WCIOJH30BAHHHM OTIACIBHBIX BHIOB TEXHUYECKH CIIOKHBIX TOBApOB C
MPEABAPUTENILHO YCTAHOBJICHHBIMH POTPAMMaMHK JUTSE 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIHH,
BKJIFOYAs €IMHBINA Mara3uH MPUIOKEHUH, 00eCTIeYMBaETCsS OTCYTCTBHE CIACIYIOIINX YCIOBHIA: (B
pen. ®enepansHoro 3akoHa ot 07.07.2025 N 194-D3)

1) MNpUBOJAIINX K OTPAaHUYCHUIO BO3MOXHOCTHU HpI/IO6p€TCHI/I$I (YCTaHOBKI/I) nporpamMm  Jjig
QJICKTPOHHBIX BBIYHUCIWUTCIBHBIX MAIIIUH C UCIIOJIB30BAHUCM CUHOI'O0 Mara3nHa HpHHO)KeHHﬁ; (B
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pen. denepanbhoro 3akona ot 07.07.2025 N 194-D3)

2) TpHUBOIANIMX K OTPAHUYCHHUIO WM HEBO3MOXXHOCTH WCIOIB30BaHUS (DYHKIIMOHAIBHBIX
BO3MOYKHOCTEW MPEABAPUTEIBHO YCTAHOBJIIEHHBIX B COOTBETCTBUM C IOJIOKEHUAMHU HACTOSILIEH
CTaThU MPOTPAMM JJI AJIEKTPOHHBIX BBIYHCIMTEIBHBIX MAIIMH, BKJIIOYas €IUHBIM Mara3uH
MPUJIOKEHUHN, a TAaKXKE MPOTPaMM ISl JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, TPUOOPETEHHBIX
(yCTaHOBIIEHHBIX) C MCHOJIb30BaHUEM €IUHOTO Mara3uHa MPHJIOKEHUH (B TOM YHUCIE YCIOBUH,
OTPAaHUYHUBAIOIINUX MOUCK, OOHOBJIEHUE MPOTPAMM ISl DJIEKTPOHHBIX BBIYUCIUTEIIBHBIX MAIIIWH,
YIpaBJICHUE WX HACTPOMKaMU, 0OECIICUCHHE B3aUMOJACHCTBUS C TOTPEOUTEISIMHU, HAIIPaBICHUE
UM YBEIOMJICHUHM, YCIOBUM, TMPEAyCMAaTPUBAIOIIUX NPUMEHEHHE OCOOBIX TpeOOBaHUU K
(hOopMUPOBAHUIO 1IEH HA YCIYT'H, OKa3bIBa€MbI€ B paMKaxX €IWHOTO Mara3uHa MPUIOKEHUN WUITH
MPU UCTOJIb30BAaHUU MPOTPAMM ISl DJIEKTPOHHBIX BBIYHCIUTEIBHBIX MAIIWH, TPUOOPETEHHBIX
(yCTaHOBIIEHHBIX) C HWCIIOJIb30BAaHWEM €JIMHOTO Mara3uHa MPUIIOKEHHUM, JTMOO MPUBOIAIIMX K
OTPaHWYEHUI0 (YHKIIMOHATBHBIX BO3MOXXHOCTEH TEXHHYECKH CJIO)KHOTO TOBapa IMpu
WCIIOJIb30BAHUM  TMPOTPAMMBI  JIJIi  DJIGKTPOHHBIX ~ BBIYMCIUTENBHBIX ~ MaliuH); (B pel.
denepanbrHoro 3akona ot 07.07.2025 N 194-03)

3) NpuUBOASIIMX K OTPAaHUYEHHUIO CHOCOOOB OIUIAThl C HCHOJIB30BAaHUEM E€IMHOTO Mara3uHa
MPWIOKEHUH MpU MpHoOpeTeHuu (YCTaHOBKE) M MCIOJIb30BAaHUM MPOTPAMM Ul SJIEKTPOHHBIX
BBIYMCIUTENBHBIX MaluH. (B pea. DenepanbHoro 3akoHa ot 07.07.2025 N 194-D3)

5. Ecnu 3akoHaMM WM B YCTaHOBJIEHHOM UMM TMOPSJIKE MIPEIYCMOTPEHBI 00s3aTeibHbIE
TpeOboBaHus K ToBapy (pabore, ycimyre), mponaBen (UCMOJHUTENh) OO0sS3aH TepeaaTh
noTpeburento ToBap (BBITOJHUTH palOTy, OKa3aTh YCIYTy), COOTBETCTBYIONIUNA OSTUM
TpeboBanusaM. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba S. [IpaBa v 0013aHHOCTH U3TOTOBUTEJIS (MCIIOJTHUTEJIS,
NMPOoAABIA) B 00J1aCTH YCTAHOBJIEHHUS CPOKA CJIYKObI, CPOKA
rOJHOCTH TOBapa (padoThl), a TaAK:Ke TAPAHTHHHOTO CPOKA HA TOBAP

(padory)
1. Ha ToBap (paboTy), mpemHa3Hauye€HHBIH ISl JAJIMTEILHOTO MCIIOJIB30BAHMS, W3TOTOBHUTEIb
(MCnOJIHUTENE) BMpaBE YyCTAHABIMBATh CPOK CIYKObI - TIEpHOJ, B TEYCHHE KOTOPOTO

M3TOTOBUTEIL  (MCIOJIHUTENIH) 00si3yeTcss  obOecreunBaTh  MOTPEOUTETI0  BO3MOXKHOCTH
WCII0JIb30BaHUs TOBapa (paboThl) MO HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYLICCTBEHHBIC
HEJOCTaTKH, HA OCHOBAaHMU IYHKTa 6 crtathu 19 u myHkTa 6 cratbu 29 HacTosiero 3akoHa. (B
pen. denepanshoro 3akona ot 21.12.2004 N 171-D3)

2. WsrotoButenb (MCHOJHUTENb) 00sd3aH YCTaHABIMBATH CPOK CIYXObl TOBapa (paboThi)
JUIUTEIBHOTO TMOJB30BaHUS, B TOM YHCJIE KOMIUIGKTYIOIIMX W3JENUi (JeTanel, Y3IoB,
arperaroB), KOTOpbIe 10 UCTEYCHHH OTPEAETCHHOTO Mepruoa MOTYT MPEACTaBIsATh OMAaCHOCTh
JUIS KU3HU, 3I0POBBSI IOTPEOUTENS, TPUUUHATH BPE €r0 UMYIIECTBY WM OKpYKaIoIIei cpene.
(B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cimyx0bl ToBapa (paboTbl) MOXKET UCUUCIATHCS €IUHHIIAMU BPEMEHH, a TaKKe WHBIMU
eIMHUIIAMU U3MEpEeHUs (KUIIOMEeTpaMH, METPaMU U MPOYUMHU €TMHHUIIAMU U3MEPEHUS UCXOIS U3
(GYHKIMOHATIBLHOTO HAa3HAUYEHUs TOBapa (pe3ynbraTa paboTel)). (B pea. PenepaabHOro 3aKoHa OT
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17.12.99 N 212-®3)

4. Ha nponaykTbl NUTaHHA, Nap(PIOMEPHO-KOCMETUYECKHE TOBApPbl, MEIUKAMEHTBI, TOBAapHI
OBITOBOM XMMHUU W WHBIE 1MOJ00HBIE TOBaphl (pabOTHI) M3rOTOBUTENb (MCIIOJHUTENH) 00s3aH
YCTaHABJIMBATh CPOK I'OJHOCTU - MEPHUOJ, 10 UCTEYEHUH KOTOpOro ToBap (pabora) cuumrTaercs
HENPUTOAHBIM JIISl HCIOJIb30BAaHUS 1O HaszHaueHWto. (B pen. dDenepanbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

5. llpoxaxa ToBapa (BBIMOJHEHHE PAOOTHI) IO UCTEYCHUH YCTAHOBJICHHOTO CPOKA TOJHOCTH, a
TaKXKe ToBapa (BBIIOJIHEHUE pabOTHI), HA KOTOPBINA JOJDKEH OBITh YCTAHOBJIECH CPOK TOAHOCTH, HO
OH HE YCTaHOBJIEH, 3amnperiaetcs. (B pea. PemepansHoro 3akoHa oT 17.12.99 N 212-03)

6. M3rotoBuTess (UCIONHUTEND) BIPaBE YCTaHABIUBATh HA TOBAp (paboTy) rapaHTUIHBINA CPOK -
nepuoj, B TEYEHHE KOTOPOro B cliyyae OOHapykeHHss B ToBape (paboTe) HemocraTka
W3TOTOBHUTENHh  (HMCIIOJHHUTEID), NpoJaBel,  YNOJHOMOYEHHass  OpraHu3alus  WIN
VIIOJTHOMOYEHHBIH WHAWBHIYAILHBIA MPEIIPUHUMATENb, UMIIOPTEp OOS3aHBI YIIOBIETBOPHUTH
TpeOOBaHUS TIOTPEOHTENsI, YCTAHOBJICHHBIE CTaThsiMU 18 m 29 Hactosmiero 3akoHa. (B pen.
denepanbrHoro 3akona ot 21.12.2004 N 171-03)

Wsrorosureinn BIIpaB€ TIIPUHATH 00s13aTENLCTBO B OTHOIIEHUN HEOAOCTAaTKOB TOBapa,
OOHapY)KCHHBIX 110 HMCTECYCHHWH YCTAHOBJIECHHOTO WM TapaHTUHHOTO CpOKa (JIOTIOJHHTEIHHOE
00s3aTenbeTBO). (B pea. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)

CopepxaHue JOMOJHUTEIBHOTO O0053aTeIbCTBA M3TOTOBUTENS, CPOK JIEHCTBUS TaKoOro
00s3aTeNnbCTBA U TOPSAJOK OCYIIECTBICHUS MOTPEOUTENEM IpaB MO TAKOMY O0O0s3aTENbCTBY
OTpeeNsaoTes u3rotoButeneM. (B pea. denepanpaoro 3akona ot 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAaHOBUTh HAa TOBAp TAPAHTHHHBIA CPOK, €CIM OH HE YCTAaHOBJICH
U3TOTOBUTEIIEM.

[TpomaBen BrpaBe MPUHSATH 0053aTENBCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, 0OHApYKEHHBIX
M0 WCTEUYCHUHM TapaHTHUHOTO CPOKAa, YCTAHOBJIEHHOTO W3TOTOBHUTEIEM (JIOTIOJTHUTEIBHOE
00513aTeILCTBO).

Copep:xaHue  JONOJHUTENIBHOTO  00fA3aTeNnbCTBA  MPOJaBI@, CpPOK  JICHCTBUSL  TaKOTO
00s3aTeNnbCTBA U TOPSAJOK OCYIIECTBICHUS MOTPEOUTENEM IpaB MO TaKOMYy O0O0s3aTENIbCTBY
OTIPEIEIIAI0TCA JJOTOBOPOM MEXAY MOTpeOuTeneM U MpoAaBloM. (B ped. PenepalibHOTO 3aKOHA
ot 21.12.2004 N 171-®3)

8. MzroroBuTens (IpojaBel]) HECET OTBETCTBEHHOCTh 32 HEAOCTATKU TOBapa, OOHApY>KEHHBIE B
TEYCHHE CPOKa JICHCTBUS JIOTIOIHUTEIHLHOTO 0053aTeNbCTBa, B COOTBETCTBUU € a03alieM BTOPbIM
nyHkra 6 crateu 18 HacTosmiero 3akoHa, a TIOCI€ OKOHYaHUS CpoKa JEHCTBHS
JOTIOTHUTEIHHOTO 0053aTENLCTBA - B COOTBETCTBUU C IYHKTOM 5 cTtaThu 19 HacTosmiero 3akoHa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbhi 6. O0S13aHHOCTDb U3rOTOBHUTEJIA 00€CIIEYUTH BO3MOKHOCTDH
PEMOHTA M TEXHUYECKOT0 00CJIy:;KMBAHUS TOBapa

HzrotoButenab 00s3aH 00ECIEUNTh BO3MOKHOCTh MCIOJIb30BaHUS TOBapa B TCUCHUC €0 CPOKa
CJ'Iy>K6LI. I[J'ISI 3TOH 1LIEIH HU3TrOTOBUTEID obecrieynuBacT PEMOHT U TCXHHUYCCKOC O6CJIy}KI/IBaHI/Ie
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TOBApa, a TAKXKC BBIITYCK H INOCTABKY B TOProBbIC U PCMOHTHBIC OpPraHu3aliuii B HCO6XO,[[I/IMBIX
Il pEMOHTA U TCXHHUYCCKOI'O O6CJIy)I(I/IBaHI/IH o0beMe U ACCOPTUMCHTC 3allaCHBIX yacTteil B
TeYeHHE CPOKa MPOM3BOJICTBA TOBApa U IOCIE CHATHUS €ro C MPOU3BOJCTBA B TEUYCHHUE CPOKa
CIIy’KOBI TOBapa, a IPHU OTCYTCTBUH TAKOTO CPOKa B TEUCHUE JECATH JICT CO JTHS IIepeayn ToBapa
MOTPEOUTEITIO.

Cratba 7. [IpaBo norpedurTeist Ha 0e30MaCHOCTH TOBapa (padoThl,
yCJIYIH)

1. TloTpeOuTenp UMeEET MpaBo Ha TO, 4YTOOBI TOBAp (padboTa, yciiyra) nMpu 0OBIYHBIX YCIOBUSIX €r0
WCTIOJIb30BAHMUS, XPAaHEHUs, TPAHCIOPTHPOBKH W YTWIM3alMKA ObUT Oe30maceH sl JKU3HH,
3JI0OPOBBSI TIOTPEOUTENS, OKpPYXAIOIIEH Cpeapl, a TakKe HE NPUUYUHSIT BpEI HMYIIECTBY
notpebutens. TpeOoBaHUs, KOTOpbIE AOKHBI oOecreunBaTh OE€30MacHOCTh ToBapa (padoThl,
YCIIYTH) 7Sl KU3HU U 3[I0POBbs MIOTPEOUTENIS, OKPYXKAIOIIEH Cpe/ibl, a TaKKe MPEeI0TBpaIeHNE
NPUYMHEHUS Bpela MMYILIECTBY IMOTPEOUTEINs, SBISIOTCS O0s3aTEIBHBIMU M YCTAHABJIMBAIOTCS
3aKOHOM WJIM B YCTaHOBJICHHOM WM mopsake. (B pen. PemepampHoro 3akona ot 17.12.99 N
212-D3)

2. WzroroButenb (MCHOJHUTENb) 00s3aH oOecreunBaTh Oe€30MacHOCTh ToBapa (paboThl) B
TE€YEHHE YCTaHOBJIEHHOT'O CPOKa CIYKObI HJIM CPOKa TOJHOCTH ToBapa (paboThl).

Ecnu B cootBeTcTBMM € MyHKTOM 1 cTaTh 5 HAcTOAIIEro 3akoHa U3TOTOBUTEND (MUCIIOJIHUTEND)
HE YCTAaHOBWJI Ha ToBap (paboTy) CpOK CIIykObl, OH 00s3aH oOecreunTh 06€30MacHOCTh TOBapa
(paboThI) B TEUEHHUE JCCATH JIET CO JHS Mepeaaqn ToBapa (paboTsl) MOTPpEeOUTEIIO.

Bpen, mnpuuMHEHHBIM JKU3HM, 3J0POBBI0 WIM HUMYIIECTBY MOTPEOHUTENss BCIEICTBUE
HeoOecrnieueHuns: 0e30macHOCTH ToBapa (paboThI), MOMJIEKUT BO3MEIICHHUIO B COOTBETCTBHH CO
cratbell 14 Hacrosmiero 3aKoHa.

3. Ecimm nns 06e30macHOCTH  MCHOJIb30BaHUS ToBapa (paboThl, YCIYyTH), €ro XpaHEHUs,
TPAHCIOPTHPOBKH M YTHIU3AIMK HEOOXOJMMO COOJIIOJATh CICHHalbHbIe MpaBuia (nanee -
MpaBHjIa), M3rOTOBUTENb (MCIIONHUTENL) 00s3aH yKa3aTh 3TH IPaBHJIA B CONPOBOJUTEIILHOU
JOKYMEHTAIlMK Ha ToBap (paboTy, yCIyry), Ha STHKETKE, MApKUPOBKON HMJIM UHBIM CIIOCOOOM, a
pojaBel (MCIOJIHUTENb) 0053aH JIOBECTH 3T TPaBUJIa JI0 CBEJICHHS OTPEOUTEIIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYTH) 3aKOHOM WM B YCTAHOBJICHHOM UM MOPSJIKE YCTaHOBJICHBI
oOs3aTenpHble TpeOOBaHMs, OOECHeuuBalOIMe WX O€30MacHOCTh JUIS KHU3HHU, 3JI0POBBS
MOTPeOUTENs, OKpYXKAIOUIeH cpeapl M MpeloTBpalleHHe MPUYMHEHHUS Bpeda HMYILECTBY
MOTpeOUTENs, COOTBETCTBHE TOBapoB (paboT, YCIyr) yKa3aHHBIM TPeOOBaHHSAM MOMAJCKUT
00s3aTeNnbHOMY MOATBEPKICHUIO B MOPSAIKE, IPETyCMOTPEHHOM 3aKOHOM M MHBIMU MIPaBOBBIMU
aktamu. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercst mpopaxa ToBapa (BbIMOJIHEHHE pabOThl, OKa3aHHWE YCIYrH), B TOM 4HCIeE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 6e3 nHpopmanuu o0 0053aTeILHOM MOTBEPKAECHUH €T0
COOTBETCTBUS TPeOOBAaHUAM, YKa3aHHBIM B IyHKTEe 1 Hacrosmei cratbu. (B pen. PenepaabHOro
3akoHa 0T 17.12.99 N 212-®3)

4.1. He nomyckaercs mpojaxka TOBapa, B TOM YHCJIE€ HMMIIOPTHOTO TOBapa, COAEPIKAILEro
uHpOpMAILIMIO, 3a PACHPOCTpAaHEHHE KOTOPOW MperycMOTpeHa aJMUHUCTpaTHBHAS WM
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yroJIOBHast OTBETCTBEHHOCTD. (B pen. PeaepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Eciam  ycTaHOBJE€HO, 4YTO TpU COONMIOACHUHM MOTPEOUTENEM YCTAHOBJICHHBIX IPaBHII
WCTIOJIb30BAHUS, XPAHEHHS WM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUYMHSAET MM MOXKET
NPUYMHATE BPEJ JKW3HHU, 3I0POBBI0 M HMMYIIECTBY IOTPEOHTENsI, OKpYKAIOMIeH cpere,
W3TOTOBHUTENb (MCIIOJNHUTENb, MpoAaBel]) o0sf3aH HE3aMEeUINTENIbHO MPHUOCTAHOBHUTH €T0
MPOM3BOJICTBO (peayiu3aliio) 10 YCTpaHEHUs NPUYMH Bpeda, a B HEOOXOIMMBIX CIydasx
MIPUHATH MEPHI 110 U3BSITHUIO €T0 U3 000pPOTa U OT3BIBY OT MOTPeOUTEN (MOTpeOUTENEH ).

Ecnm mpuumHBl Bpena yCcTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIOJIHUTENL) O0s3aH CHSTH
Takoil ToBap (paboTy, ycayry) ¢ mpousBojcTBa. [Ipu HEBBIMOJHEHUH W3TOTOBUTEIEM
(ucronHUTENEM) 3TOM 00SI3aHHOCTH YIOJIHOMOYEHHBIH (peepanabHblii OpraH HCHOJHUTEIbHOM
BJIACTH TIPUHUMAET MEPHI 10 OT3BIBY TAKOTO TOBapa (paboThl, YCIYrH) ¢ BHYTPEHHETO PHIHKA U
(wn) ot moTpebuTeNns WM NOTpeduTene B MOPSAAKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu. (B pen. dDenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot
18.07.2011 N 242-®3)

VYOBITKH, TPUUNHEHHBIE TIOTPEOUTEIIO B CBSI3M C OT3BIBOM TOBapa (paboOThI, YCIYTH), TIOIEKAT
BO3MEIMICHUIO U3TOTOBUTENEM (UCTIOTHUTENIEM) B TIOJTHOM OOBEME.

6. [Tynkr yrpatun cuiy. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresnst Ha nHGoOpMaUKIO 00 U3TOTOBHUTEJIE
(ucnosiHUTEJIE, MPOAABIIE) M 0 TOBapax (padorax, ycjayrax)

1. TlorpebGutens BmpaBe NOTPEOOBATH TMPEAOCTABICHUS HEOOXOIUMOW H JIOCTOBEPHOM
nHpopMaiuu 00 u3rotoBUTeENE (MCIOJTHUTEINE, MPOJABIIE), PEKUME €ro pabOThl U PEaATH3yeMbIX
UM ToBapax (paboTax, yciayrax).

2. Yka3aHHas B myHKTe | HacTrosimied crtaThbi MHPOpMAIMS B HATJSIHON W IOCTYIMHOW (dopme
JOBOJUTCS /10 CBEJCHHS NOTpeOuTeNneld MNpu 3aKIOUYEHHUH JIOTOBOPOB KYIUTU-TIPOJAXKH H
JIOTOBOPOB O BBIMIOJIHEHUU PA0OT (OKa3aHUU YCIYr) CHOcOO0aMH, MPUHSATHIMU B OTAEIBHBIX
cdepax oOcIyKHUBaHUS NOTPeOUTENCH, HA PYCCKOM SI3bIKE, a JIOTIOJIHUTEIBHO, IO YCMOTPEHHIO
M3rOTOBUTENS (MCIIOJHUTENS, MPOJaBlia), Ha TOCYAApCTBEHHBIX S3bIKAX PECHyOIMK W HHBIX

s3bIkax HapoaoB Poccuiickoit @enepanuu. (B pen. denepanpHoro 3akoHa oT 24.06.2025 N
168-d3)

3. YnonHoMOYeHHasi OpraHu3anus WIK yIIOJIHOMOYEHHbIN UHIMBUAYAIbHBIA MTPEANPUHAMATEIb
o TPEOOBAHUIO IMOTPEeOUTEIS O0SM3aHBI MPEAOCTABUTH IOJATBEPXKIACHUE CBOUX IOJHOMOYHMA,
BBITCKAIOIIUX M3 3aKIIOYCHHOTO HMMH JOrOBOpa C HW3TOTOBUTENEM (MpodaBIiioM). (B pen.
denepanbrHoro 3akona ot 29.07.2018 N 250-D3)

Crarba 9. Undopmanns 00 usroropuresie (UCIOJIHHUTEIIE,
npoaasiue, BjajeJablie arperatopa) (B pea. ®eaepajbHOro 3aK0Ha
o1 29.07.2018 N 250-P3)

1. MsroroBurenn (I/ICHOJ'IHI/ITCJ'IB, npoz[aBeu) 00s13aH JOBECTU 10 CBCACHHA HOTpe6I/ITeJ'I}I
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¢upMeHHOE HaMMEHOBaHHE (HAUMEHOBAHME) CBOCH OpraHM3alUd, MECTO €€ HaXOXKICHUS
(ampec) u pexxuM ee pabotsl. [IpomaBerr (MCIIOTHUTENH) pa3MeNIaeT yKa3aHHYI HHPOPMAIUIO Ha
BhIBecke. (B pen. Dexpepanbroro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoBurens (MCHOJHUTENb, NPOAABEL]) - WHAWBUIYaJIbHBIA MPEANPUHUMATENb - JIOJDKEH
IIPEIOCTaBUTh NMOTPEOUTENO0 NH(OPMALIMIO O TOCYAAPCTBEHHOM perucTpanuy 1 HauMEHOBaHUU
3apEruCTPUPOBABIIETO €TI0 OpraHa.

WsrotoBurens (mpojaBer;) o0s3aH JOBECTH JO CBEIEHUS mOTpeOuTens QPUpPMEHHOE
HauMEHOBaHHE (HaMMEHOBAaHHWE), MECTO HaxoXJIeHus (agpec) U pexuMm  pabOThI
YIIOJTHOMOYEHHOU OpraHu3aliy WM YIIOJTHOMOYEHHOTO WHIMBUAYAJIHHOTO MPENTPUHUMATEIIS.
(B pen. DenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

I.1. YIoJHOMOYEHHass ~ OpraHM3anus  WIA  YIOJHOMOYEHHBIM  WHIAWBUAYAJIbHBIN
MpealpyuHUMAaTeb B cilydyae oOpamieHus norpedutens oOs3aHbl JTOBECTH JO €ro CBEAEHUs
nHdopMmanuio o cedbe u urorourene (mpojasie) (bupMeHHOE HAMMEHOBaHUE (HAMMEHOBAHUE),
MECTO HAaXOXXIeHHs (azpec), peKuM padOThl, TOCYJAapPCTBEHHBIH PETUCTPALIMOHHBIA HOMEp
3allUCH O CO3JIaHUU IOPUJIMYECKOro JMIa, (aMUIIUI0, UM, OTYECTBO (€clu HuMeeTcs),
TrOCYJApCTBEHHBIM PETHCTPALlMOHHBIM HOMEp 3alMCH O TOCYHApCTBEHHOM pErucTpanun
¢u3nyecKkoro JuIa B KauyeCTBE MHAMBUIYaJIbHOTO MpEINpHUHUMATENS). YTIOJIHOMOYEHHAs
OpraHu3aIs Wi yIMOJHOMOYECHHBIH WHAWBHIYAIbHBIH MPEANPHHAMATEh BIPaBE JOBECTH 0
CBEIICHUsI MOTpeduTenell nHpopMaIuio o cedbe MOCPEACTBOM €€ pa3MEelIeHUsI Ha CBOEM caiiTe B
MH(OPMAaLMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "WHTepHet", nHdopmannio 06 uU3rotoBUTENe
(mpoasiie) MOCPEJICTBOM pa3MeIIeHUs Ha CBOEM caire B
MH(POPMAITMOHHO-TEICKOMMYHUKAITMOHHOW ceTu "MHTepHeT" CChUIKM Ha CTpaHMIy CcaiTa
M3roTOBUTENSA (MpojaaBIia) B HWH(MDOPMAIMOHHO-TEIEKOMMYHUKAaIIMOHHOW cetu "HMHTepHer",
cojaepxariyro uHbopmaruoo 00 u3rotoButene (mpoaarie). (B pea. deaepaqbHOrO 3aKOHa OT
29.07.2018 N 250-03)

1.2. Bragenen arperaropa o0si3aH JOBECTHU JI0 CBelleHUS MoTpedureneil nndopmanuio o cede u
npojaaBie (ucnosHutene) (pUpMEeHHOE HaMMEHOBaHWE (HAMMEHOBAHME), MECTO HAXOXKICHUS
(ampec), pexuMm pabOThl, TOCYJAapPCTBEHHBINH PEruCTPAIlMOHHBIM HOMEp 3aluCH O CO3JaHUHU
IOPUAMYECKOTO Juia, GaMuwinio, UM, OTYECTBO (€CIM HMeeTcs), TIOCyAapCTBEHHBIM
PErUCTPAIOHHBI HOMEpP 3alicH O TOCYJapCTBEHHON pErucTpauud (U3MYECKOTo JIMla B
KauyecTBE HWHIAMBUAYAIBHOTO MpEANpPUHUMATENA), a Takke 00 MMEIOIIUXCS U3MEHEHUSX B
yKazaHHOM wuH(popManuu. Branmenen arperatopa IOBOAMT 10O CBEIEHHS NOTpedUTesneit
uHpopmanuio o cedbe u mpoAasile (UCIOIHUTENIE) MTOCPEACTBOM €€ pa3MEIIeHHsI Ha CBOUX caiiTe
u (wnM) cTpaHule caidta B WH(OPMALMOHHO-TEICKOMMYHHKAIIMOHHON cetn "WHTrepHer".
Nudopmanuio o npojasie (MCIOTHUTENE) BIAENEl arperaropa BIpaBe JOBECTH JI0 CBEICHUS
noTpeOuTeNnell MOCPEeACTBOM pa3MEIeHUsT Ha CBOUX caiiTe W (WIM) CTpaHulle caiWTa B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" CChUIKM Ha CcailT mpojaBia
(ucmonuutens) B UHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "MuTepuer". (B pen.
denepanpHOro 3akoHa oT 29.07.2018 N 250-D3)

1.3. Ilponaser; (McnonHUTENb) 005A3aH MPEIOCTABUTh BJAJEINbIly arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VIHTepHeT" (pH ero HaJIu4uuM)
JOCTOBEpHYI0 MH(popMaruio o cebe, ykazaHHyI0 B MyHKTe 1.2 Hactosmied crateu. B ciyuae,
€CIIM UMEIOTCS M3MEHEHMs B Takod MH(opMaiuu, rnpojasel (UCIOJHUTENb) 00s3aH B TEUCHHE
OJTHOTO paboyero JHs C MOMEHTa BHECEHUS B Hee M3MEHEHHMH COOOIIUTh BIIaeINbIly arperaropa
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00 ITHX U3MCHECHHUSX u pa3MecTUTh 170'¢ Ha CBOEM caiite B
nH(OPMAMOHHO-TEIICKOMMYHHUKAIIMOHHON cetn "MHTepHer" (mpm ero Haimuuu). Bianenerr
arperaropa o0si3aH BHECTH 3TH W3MCHEHUS B WH(GOPMAIMIO O TPOAABIE (MCIIOJHHUTENE) B
TEYEeHHE OJTHOTO pabouero AHA, €CiIM pa3MelleHHe yKa3aHHONH MH(POPMALMU OCYIIECTBISIETCS Ha
caire BIIAJIENIbIIA arperaTtopa u (nm) ero CTpaHHIIC caiita B
nH(OPMAMOHHO-TEIICKOMMYHHUKAIIMOHHOH cetn "MHTepHeT". (B pea. denepanbHOro 3aKOoHa OT
29.07.2018 N 250-D3)

1.4. Bnagenen, arperatopa BIpaBe O0O0ECIEUUTb BO3MOXHOCTh IPOXOXKIACHUS IPOJABLIOM
(UcToTHUTENEM), TOTPEOUTENIEM ayTeHTU(PUKAIIUN C UCIIOJIb30BAHUEM SIMHON OMOMETPHICCKON
CHUCTEMBI B COOTBETCTBUU cO cTaThed 10 denepanbHOro 3akona ot 29 nexabpst 2022 roma N
572-®3 "OO6 ocymiecTBIeHHH WACHTU(GUKAMHA U (WIK) ayTeHTHPHUKAINKA (PU3HUYECKHX JIUI C
HCIOJIb30BAHNEM OMOMETPUYECKUX MEPCOHANbHBIX JaHHBIX, O BHECEHWU W3MEHEHHH B
OT/ENIbHBIE 3aKOHOJATENIbHbIE aKkThl Poccuiickoit denepanuy U NpU3HAHUM YTPATUBIIUMHU CUILY
OT/JCNBHBIX  TOJIO)KEHWM 3aKOHOJATENbHBIX akToB Poccuiickoir ®Denepanun". (B pen.
denepanbroro 3akona ot 01.04.2025 N 41-D3)

1.5. Bnagenerr arperatopa o00si3aH OCYIIECTBJISATh HJASHTU(DUKAIIMIO C HUCIOJB30BAHUEM
(benepanbHON rocyaapcTBeHHON nH(pOopMaImoHHou cuctemsl "EfquHas cucteMa naeHTUGUKAIIn
u ayTeHTU(UKAIMK B MHDpacTpykType, obecneunBaromeil HHHOPMAIIMOHHO-TEXHOIOTHUECKOE
B3aUMOJICHICTBUE  HMH(DOPMALIMOHHBIX  CHCTEM, HCHOJb3YeMbIX Ui  MPEIOCTABJICHUS
roCy/IlapCTBEHHBIX U MYHHUIIMIAIbHBIX YCIYr B JIEKTPOHHOU (opme" (nanee - enanHas cucrema
UICHTU(PUKAIMY U ayTeHTU(UKAIMK) U3bSBUBILIUX JKeJIaHUE MPOUTH TaKyl0 MAECHTU(UKALNIO U
HUMEIOIIUX HaMEpPEeHUEe pPa3MECTUTh MPEUIOKEHHUE O 3aKIIOUEHHH J0TOBOpa KYIUIM-IIPOIAXKU
TOBapa (I0roBOpa BO3ME3THOI0 OKa3aHMsl YCIYT') POCCUHCKUX IOPUANYECKUX JIUI U PU3NUYECKUX
nuil. (B pea. ®enepanbroro 3akona ot 01.04.2025 N 41-D3)

1.6. Bnageneny arperaropa o0s3aH JOBECTH [0 CBEICHUS TOTpeOuTeNne uHGOpMAIMIO O
MPOXOXKJACHUHM HACHTU(UKALUK JUIOM, HMEIOIIUM HaMEpeHHE pa3MeCTUTh MpPEUIOKEHHE O
3aKJIFOUEHUU JIOTOBOpPA KYIUIU-TIPOJaKU TOBapa (JOroBOpa BO3ME3JHOTO OKa3aHHUsS YCIYT), C
UCIOJIb30BAHMEM €IMHOM CHUCTEeMbl HUIACHTU(PUKAIMM W ayTeHTU(UKALIUH TOCPEICTBOM
pasMenieHusl Yyka3aHHOW uWHGOpMaluMuW Ha CBOMX cailite u (WIM) CTpaHUIE caiita B
nH(pOpMaITMOHHO-TeIECKOMMYHUKaIMOHHOUW cetn "MuTepHeT". (B pen. denepaibHOro 3akoHa OT
01.04.2025 N 41-®3)

2. Ecom Bua ACATENBHOCTH, OCYIIECTBIISIEMBIH W3TOTOBUTENEM (MCIOJHHUTENIEM, MPOIABIIOM),
MOJICKHUT JTUIEH3UPOBAHUIO U (MJIH) UCTIONHUTENb UMEET TOCYJapCTBEHHYIO aKKpeIUTAIIHIO, 10
CBEJICHUs TOTpeOMTENsl JOJDKHA OBITh JOBeACHa HWH(OpMANUsg O BHUAC JCATEIBHOCTH
M3TOTOBUTENSA (MCIOJIHHUTEIA, MPOJABIA), HOMEPE JIMIICH3UU U (MJIM) HOMEPE CBHJICTEILCTBA O
TrOCyIapCTBEHHOW aKKpeIWTallMh, CpOKax JeHCTBUSA YKa3aHHBIX JIMICH3UW U  (Win)
CBUJCTENHCTBA, a Takke MH(opmanus 00 opraHe, BbIJABIIEM yKa3aHHbIC JTULIEH3UIO U (UJIH)
cBUAETeNbCTBO. (B pen. DeaepansHoro 3akoHa or 16.10.2006 N 160-D3)

3. Uudopmanus, nperycMOTpeHHas NyHKTaMd 1 W 2 HacTosedl craTbd, I0JDKHA OBITh
JIOBEJIEHA JI0 CBEJIEHUs MOTpeOHUTEeNel TakKe MPU OCYIECTBIEHUU TOPTOBIU, OBITOBOTO M MHBIX
BUJIOB OOCITY>)KUBaHUs NMOTpeOUTENIeH BO BPEMEHHBIX OMELICHUAX, Ha ApMapKax, ¢ JOTKOB U B
JIpYrux ciay4asX, €CJid TOpProBiisi, OBITOBOE M HWHBIE BHJBI OOCITYXHMBaHHUA NOTpeOHUTENeH
OCYIIECTBISIOTCS BHE MOCTOSIHHOTO MECTa HaX0XICHUSI TPOaBILa (MCIIOTHUTE).
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Crareps 10. Uudopmanus o ToBapax (padorax, yciayrax)

1. HMsroroButenb (MCIOJHUTENb, TMpOJaBel]) O00f3aH CBOEBPEMEHHO  IPEIOCTaBIATH
MOTPEOUTENNI0 HEOOXOIUMYI0O U JOCTOBEPHYIO HH(pOpPMAIMIO O ToBapax (paborax, yciayrax),
00eCTIeYnBarOIyI0 BO3MOYKHOCTh WX MPaBUIBHOTO BBIOOpa. Ilo OTAENBHBIM BHAaM TOBapoOB
(pabot, yciyr) TmepedueHb W CHOCOOBI  JIoBeAeHUs WHMOpMAamMu 10 TOTPeOHUTENs
ycranaBinuBaroTcs [IpasurensctBoM Pocculickoit @enepannn.

2. Nndopmanus o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSIKE JTOJDKHA COJIEPKATh:

HAaMMEHOBAHUE TEXHUYECKOTO pErjlaMEeHTa WM HMHOE YCTAHOBJIECHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanun 0 TEXHUYECKOM PETYIUPOBAHMU W  CBUICTEJIBCTBYIOIIEE 00
00s13aTeIbHOM TIOJATBEPXK/IEHUH COOTBETCTBUSI TOBapa oOo3HadeHue; (B pea. denepaibHOTO
3akoHa o1 21.12.2004 N 171-®3)

CBEJICHUSI 00 OCHOBHBIX NOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLICHUU
MPOJIYKTOB TUTAHUS CBEACHHUS O COCTaBe (B TOM YHCJIC HAaUMEHOBAHWE HCITOJIb30BAHHBIX B
MPOIIECCe M3TOTOBJICHHUS TPOJYKTOB IMHTAHUS IMHUIICBBIX J00AaBOK, OMOJOTHYECKH aKTHBHBIX
no06aBok, WH(POpPMAIHS O HAIMYUU B TPOJYKTAX IUTAHUS KOMIIOHEHTOB, ITOJTYYCHHBIX C
MPUMEHCHHEM TeHHO-UH)KCHEPHO-MOIU(UIIMPOBAHHBIX  OPraHW3MOB, B  CiIy4ae, €Cli
CoJIep’KaHNEe yKa3aHHBIX OPTaHW3MOB B TAKOM KOMITOHEHTE COCTABIISICT OoJiee JACBATH JIECATHIX
MPOIICHTA), MAIIECBOM IEHHOCTH, Ha3HAYCHHUH, 00 YCIOBUSIX MPUMCHEHHSI M XPaHEHUS TTPOIYKTOB
MATaHMsI, O CITOCO0aX M3TOTOBJICHHSI TOTOBBIX Oro/1, Bece (00beMe), 1aTe U MECTE U3TOTOBIICHUS
U yMakoBKHU (pac(acoBKH) MPOJYKTOB MUTAHUSA, & TAKXKE CBEICHHS O MPOTUBOIMOKA3aHUAX IS
WX TPUMEHEHHS TIpU OTICIBbHBIX 3a0ojeBaHusx. llepeuenr TOBapoB (paboT, ycmyr),
uHpopMalrsg O KOTOPBIX JOJDKHA COAEpkKaTb MPOTHBOIMOKA3aHUS JUIsl UX NPUMEHEHHs Mpu
OT/ENBbHBIX 3a00JsieBaHUAX, yTBepkaaercs IlpaBurensctBom Poccuiickoit ®Denepannu; (B pen.
denepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B PyOJIIX W YCIIOBHS MPHOOpETeHHS TOBapoB (paboT, yCIyr), B TOM YHCJIE MPU OIUIATEe
TOBapoB (paboT, yciyr) udepe3 ONpeNesIeHHOE BpeMs IOcCie UX Mepenadyd (BbIIOIHEHHS,
OKa3aHHUs) MOTPEOUTENIO, MOJHYI0 CYMMY, MOJUIekKAIIYyI0 BBIILIATE MoTpedureneM, u rpaduk
moraireHus 3toi cymmsl; (B pea. @enepanbroro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CJIM OH yCTaHOBJeH; (B pea. denepanbuoro 3akona ot 17.12.99 N 212-D3)

MpaBuiIa U ycioBus 3Q(GekTuBHOrO U 6E30MaCHOTO UCIOIb30BaHUS TOBAPOB (PadoT, yCiIyr);

uHpopmanuo 00 dHepreTndeckod S(PGEKTUBHOCTH TOBAPOB, B OTHOIICHHUH KOTOPBIX
TpeOOBaHME O HATMYMU TAaKOW MH(OPMAIUH ONPEesIeHO B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
00 »HeprocOEpeKeHWH ¥ O TMOBBIIICHUH JSHEPreTHYecKoi 3¢deKkTuBHOCTH; (B peil.
denepanbraoro 3akona ot 23.11.2009 N 261-D3)

CpPOK CIYKObl WJIM CpPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJCHHBIH B COOTBETCTBHH C
HACTOSIIUM 3aKOHOM, a TakXKe CBEICHHS O HEOOXOJMMBIX JEHCTBUSAX TNOTpeOUTeNst ™o
WCTEUYCHUU YKa3aHHBIX CPOKOB M BO3MOXKHBIX TOCHEICTBUSAX TPU HEBBIMOIHEHUH TaKHUX
JeUCTBHM, eciu ToBaphl (pabOThI) MO MUCTEYCHUH yKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTh
JUIS KU3HU, 370POBbS U HUMYIIECTBA MOTPEOUTENS WM CTAHOBSATCS HEMPUTOTHBIMU ISt
WCIIOJIb30BAHUS 110 HA3HAUEHHUIO;
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aapec (MecTo HaxoXIeHHs), (pUpMEHHOE HaWMMEHOBaHWE (HAMMEHOBAHWE) W3TOTOBUTEIS
(ucnonHUTENs, MpPOJAABLIA), YINOJHOMOYEHHONW OpraHM3allMMd WIM  YIIOJHOMOYEHHOTO
UHIUBUAYAJIBHOIO MIPEANIPUHUMATENS, UMIIOPTepa; (B pen. PenepanbHoro 3akoHa ot 25.10.2007
N 234-D3)

nHpopManuio 00 00s3aTeTLHOM TIOATBEPKICHHH COOTBETCTBHSI TOBAapoB (paboT, YCIyT),
yYKa3aHHBIX B OIYHKTE 4 cTaThu 7 HacTosiero 3akona; (B pea. denepanpHoro 3akona ot 17.12.99
N 212-03)

MH(GOPMAIIHIO O MTPaBHIIAX MPOIAXKH TOBAPOB (BBITIOIHEHUS PadOT, OKA3aHUS YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMILO, KOTOpoe OyIeT BBIMOIHATH paboTy (OKa3blBaTh YCIyry), U
MH(POpPMAIIUIO O HEM, €CJTH ATO UMEET 3HAYCHHE, UCXO U3 XapakTepa padoTsl (YCIyrh); (B pel.
denepanbHOro 3aKoHa oT 17.12.99 N 212-D3)

yKa3aHWEe Ha WCHOJb30BaHHE (OHOTPAMM TIPM  OKa3aHWW  PaA3BIEKATEIBHBIX  YCIYT
WCIOJIHUTENSIMA MY3BIKaJIbHBIX NpousBeneHui. (B pen. denepanbHoro 3akoHa or 17.12.99 N
212-D3)

Ecnu nmpuoOperaemblii motpeburtenemM ToBap ObUl B YHNOTPEOJEHUM WM B HEM YCTPAHSJICS
HEJ0CTaTOK (HE0CTAaTKU ), MOTPEOUTEINIO JIOJIKHA OBITh MpeocTaBlieHa HHpopMaIus 00 3TOM.

3. Nudopmarusi, nmpeaycMOTpeHHasi MMyYHKTOM 2 HACTOSIIEH CTaTbH, JOBOIUTCS 1O CBEIACHUS
noTpeduTenel B TEXHHYECKOW JOKYMEHTAIlUH, TIpUjiaraeMoi K ToBapaM (paboTam, yciayram), Ha
ATUKETKaX, MapKUPOBKOW WJIM HHBIM CHOCOOOM, MPUHATHIM JIsi OTIENBHBIX BHUJOB TOBapoOB
(padot, ycmyr). Hudopmarmss 00 00sS3aTeTbHOM TOITBEPKJACHHH COOTBETCTBUS TOBAapOB
MpE/CTaBIsIeTCs] B TMOpsSiAKE W crnoco0aMu, KOTOPbIE YCTAaHOBJIEHBI 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu 0 TEXHUYECKOM pPEryJIMPOBaHUHU, W BKIIOYACT B ce0s CBEACHHS O
HOMEpe TOKYMEHTa, MOJATBEP)KJAIOIIEro TaKoe COOTBETCTBUE, O CpPOKE €ero neiictBus u o0
opraHu3amuu, ero BbigaBmiei. (B pen. denmepanbHbIXx 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-@3)

Ao63arr - Yrparuia cuiny. (B pen. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Crarba 10.1. Undopmanus, npexHasHaYeHHAS JJIS Iy OJIUYHOTO

O3HAKOMJIeHHS moTpeduTesel (B pea. @egepajbHOrO 3aKOHA 0T
24.06.2025 N 168-d3)

1. Undopmanus, npenHazHaueHHas i MYyOJIMYHOIO O3HAKOMJIEHMsSI HOTpeOuTeNne u He
ABIIAIONIAsACA PEKJIaMOM, 3a HCKJIIOueHHMeM HH(opMaluM, ykazaHHOW B ctatbax 8, 9 u 10
HACTOSIIEro  3aKkoHa, pa3MeIlaeTcsl M3rOTOBUTENeM  (MCIOJHHUTENEeM, MpOAaBLIOM) B
oOIIeIOCTYHBIX MecTax (MecTaX, JOCTYNHBIX sl HEONpENeNeHHOro Kpyra JHI) U (M)
JIOBOJIUTCS 10 CBEJICHUS HEOMpPEEeNICHHOTO Kpyra notpeduresnei (B ciydyae pa3MeleHUs TaKou
uHpOpMalMK) C MCIOJb30BAaHMEM BBIBECOK WM HMHBIX CPEJICTB pa3MelleHus HH(popManuu
(Hagnuced, — ykaszarened,  BHEUIHMX  IOBEpXHOCTEH,  HH(POPMAIMOHHBIX  TaOJIMYEK,
MH(GOPMAIMOHHBIX 3HAKOB, KOHCTPYKLHH, COOpPYXEHHMH, TEXHMYECKHX MPHUCIOCOONECHUN u
JIpYrux HOCUTENeH, NMpeAHa3HaYeHHBIX Ul paclpoCTpaHeHus: UH(OpMAIMHY, 3a UCKIIOYCHHEM
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pPEKIaMHBIX KOHCTPYKLMK) TIPU OCYIIECTBICHHUH TOPrOBJIM, OBITOBOTO ¥ WHBIX BHUJOB
oOcCITy>)KuBaHUs MOTpeOUTEINEH.

2. Nudopmanus, npegHasHaueHHAs s MyOJIMYHOTO O3HAKOMIICHHS MOTPEOHTENeH, I0JDKHA
OBITh BBITIOJIHEHA HA PYCCKOM SI3bIKE KaK TOCYIapCTBEHHOM s3bike Poccuiickoit @eneparnuu, a B
CilyJasix, MPeayCMOTPEHHBIX 3aKOHOJATEeNIbCTBOM CYObekTOB Poccuiickoit deneparu, MOXeET
OBITH BBITMIOJIHEHA TAaKXXE HA TOCYIAPCTBEHHBIX SI3BIKAX PECHyONMK W (WMJIM) HMHBIX S3BIKax
HapoaoB Poccuiickoit ®enepanun. [Ipu 3ToM nHbopManms, npeaHazHaueHHAs! ISl IyOIUIHOTO
03HAKOMJICHHUS MOTPEOUTENIEH 1 BBIIIOJHEHHAs! HA TOCYJapCTBEHHBIX A3bIKaxX pecyOyuK U (Win)
UHBIX s3bIKax HapoJoB Poccuiickoii denepauuu, N0KHA ObITh UACHTUYHOW MO COJEPIKAHUIO
uHpopMaluy, MpelIHa3HAYEeHHOW JUIsi MyOJIMYHOrO  O3HAKOMJIEHUS MOTpeduTenedl u
BBIIIOJTHEHHOW Ha PYCCKOM $3bIKE KaK TOCYJapCTBEHHOM s3bIke Poccuiickont ®enepanuu, a
TaKK€ PAaBHO3HAYHOM M0 pPa3MEIICHUI0 U TEXHUYECKOMY O(OPMIIEHHIO B COOTBETCTBUU
cuacteio 2 cratbi 3 ®enepanpHoro 3akoHa ot 1 wmroHs 2005 roma N 53-@3 "O
rocynapcTBeHHOM si3bike Poccuiickoit @enepanun’.

3. [lo ycMoTpeHUI0 M3roToBUTENS (MCHOJHUTENS, MpojaBlia) MHGOpMaIys, NpeaHa3HaueHHas
JUIsT  TIyOJTUYHOTO O3HAKOMJICHHSI TOTpeOuTenel, B COOTBETCTBHMH C YacThlO 2 CTaThbul 3
®enepanpHoro 3akoHa ot 1 utoHs 2005 roga N 53-@3 "O rocynapctBeHHOM si3b1ke Poccuiickoit
denepanun" MOKET ObITh BHIMOJHEHA TAK)KE€ HA MHOCTPAHHBIX SI3BIKAX.

4. TlonoxeHUsI HACTOAIIEH CTaTbU HE MPHUMEHSIOTCA K CIIydasM HCIOJIb30BaHUS (UPMEHHBIX
HaHMeHOBaHHﬁ, TOBApPHBIX 3HAKOB, 3HAKOB 06CJ'IY)KI/IB3HI/I$I, a TaKKeC K JAPYruM Cliy4dasm,
MPeyCMOTPEHHBIM (eiepalIbHBIMI 3aKOHAMM, HHBIMH HOPMATHBHBIMU TMPABOBBIMHU aKTaMU
Poccuiickoit ®Denepannn, TpeOOBAHUAMH TEXHHMYECKHX PETJIAMEHTOB B COOTBETCTBUH C
®denepanbHbIM 3aKk0HOM OT 27 gekadps 2002 roga N 184-D3 "O TexHUUECKOM peryaupoBaHun",
aKTaMU, COCTaBJISIONIMMHU ITpaBo EBpa3znuiickoro 5KOHOMHUYECKOT0 COI03a.

Cratbi 11. Peskxum padoThl npogaBua (MCIOJTHUATEIISA)

1. Pexxum paGoThl TOCYIapCTBEHHBIX, MYHHUIIMIAIBHBIX OpPraHU3aluid TOPrOBIIM, OBITOBOTO H
UHBIX BUJOB OOCHY)KHMBaHUSA TMOTpeOUTENeH YCTaHABIMBACTCS IO PEUICHHIO COOTBETCTBEHHO
UCIIOJIHUTENBHBIX OpraHoB CcyObekToB Poccuiickoit ®exepanui U OpPraHoB MECTHOTO
camoympasieHus. (B pea. Penepanpaoro 3akona ot 08.08.2024 N 232-P3)

2. Pexxum paboThl OpraHu3anuii, OCYIIECTBISIOUIUX JEATEIHOCTh B cdepax TOProBoro,
OBITOBOTO U MHBIX BUJIOB OOCTYKMBaHUS MMOTpEOUTENICH 1 HE YKa3aHHBIX B MyHKTE 1 HacTOsIIeH
CTaThH, a TAK)KE€ MHIUBUIYATbHBIX IPEANPUHUMATENICH YCTAaHABIMBACTCS HMH CAMOCTOSTEIBHO.

3. Pesxxum paboThl mpoaaBiia (MCHOJHUATENSA) JOBOJUTCS IO CBEICHUS MOTpPEOUTENeH U JOJDKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTh M3TOTOBUTEIA (MCIIOJTHUTEJIS,
NMPOJAAaBLa, BJIa/Ie/IbIIa arPeraropa) 3a HeHaAJIeKAILY 0
uHpopMannio o ToBape (padore, yciayre) (B pea. PeaepajbHbIX
3aKkoHOB oT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-®3)
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1. Ecnmum moTtpeOuTenio HE MpefoCTaBieHa BO3MOXHOCTh HE3aMEUIUTENBHO IOJIYYHTh IIPH
3aKIIIOYEHUHU JI0TOBOpa MH(pOpManuio o ToBape (paboTe, yciyre), OH BIpaBe MmoTpedoBaTh OT
npoJaaBia (I/ICHOJIHI/ITGJISI) BO3MCIICHUA YGLITKOB, MPUYUHCHHBIX HE00OCHOBAHHBIM YKIIOHCHHUEM
OT 3aKJIFOYCHHUsS JJOrOBOpPA, a €CIIM JIOTOBOP 3aKJIIOYEH, B PAa3yMHBIH CPOK OTKAa3aThCsl OT €ro
UCIIOJIHCHUSI U TIOTPeOOBaTh BO3BpaTa YIUIAYCHHOW 3a TOBAP CYMMbI M BO3MECIICHHUS APYTUX
yOBITKOB. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTkaze OT WMCHIONHEHHs JOTOBOpa MOTPEeOHTENh 0053aH BO3BPATUTH TOBAp (pe3yibTar
paboThI, YCIIYTH, €CITH 3TO BO3MOXKHO IO WX XapakTepy) MpojaaBmy (UCHOJHUTEN0). (B pei.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. TlponaBenr (MCHOJIHUTENb), HE MPEIOCTABUBIINN TOKYNATEIIO0 TOJHOW W JOCTOBEPHOM
nHpopmanuu o ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTh, PEAYCMOTPEHHYIO MYHKTaMHU
1 -4 crarbu 18 wnu nyHkroMm 1 ctathu 29 HacTosmero 3akoHa, 3a HEIOCTaTKU ToBapa (paldoThl,
YCIyTH), BO3HUKIIKE TIOCIIE €ro Mepeaadd MOTPEOUTENI0 BCIEICTBHE OTCYTCTBUSL Y HETO TaKOM
uHopmarmu. (B pea. epepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Bmagenen arperaropa, NMpeAOCTaBUBIINI TOTPEOUTENIO HEIOCTOBEPHYIO WIIM HEIMOJIHYIO
nHpopManuio o ToBape (ycayre) WM TpojaBile (MCIOJHUTENE), HA OCHOBAaHHUU KOTOPOM
norpebureneM ObUT 3aKIIOYEH JOTOBOP KYIUIM-TIPOJAXXH (JIOTOBOP BO3ME3JHOTO OKa3aHUs
YCIIYT) C TPOJAABIOM (HUCTIOJTHHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYWHEHHBIE
MOTPEOUTEINI0 BCIIEICTBUE TPEIOCTABICHUS eMy Takod mHpopmammu. (B pen. DenepanbHOTO
3akoHa 0T 29.07.2018 N 250-D3)

Ecnu mHOEe He mpeaycMOTpPEHO corjallleHueM MeXAY BIaeNblieM arperatopa U MpojaBloOM
(MCTIOTHUTENEM) WM HE BBITEKAET U3 CYIIECTBa OTHOLIEHUI MeXIy HUMHU, OTBETCTBEHHOCTb 3a
WCIIOJTHEHUE JIOTOBOpA, 3aKIIOYCHHOTO IOTpeOUTENIeM C TMPOaaBIOM (HCIIOJHHUTENIEM) Ha
OCHOBAHWHU TPEIOCTABICHHOM BIIJENbIIEM arperaropa wHGoOpMauu O ToBape (YCIyre) Wiu
npojaaBiie (MCIOTHUTENE), a TaKXKe 3a COOJO/IEHWE TpaB IMOTpeOUTENel, HApYIICHHBIX B
pe3ynpTaTe Inepeiayd MoTpeOuTento ToBapa (yClIyru) HEHaJUIekallero KadecTBa W oOMeHa
HEMpPOJOBOJLCTBEHHOIO TOBapa HaJJIEXKAalllero KauyecTBa Ha AaHAJOTUYHBIA TOBap, HECET
pozaser (MCIoJHUTENb). (B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Brnagenen, arperatopa He HeceT OTBETCTBEHHOCTh 3a YOBITKM, NPUYUHEHHBIE MOTPEOUTEIIO
BCJIC/ICTBHE TPEJOCTABICHUS €My HEIOCTOBEpHOM WM HEMOJHON uH(pOpManuu O ToBape
(ycnyre), B ciydae, €ciau BIIaJelIell arperatopa He U3MeHsieT nHGopMaIyo o ToBape (yciyre),
MPEIOCTABICHHYIO TPOJABIOM (HCIOJHUTEIEM) M COACPXKAIIYIOCS B TMPEIOKEHHH O
3aKJIFOUEHUU JIOTOBOpA KYIUIU-TIPOJaKU (JIOTOBOpa BO3ME3THOTO OKa3zaHUs YCIyr). (B ped.
denepanbraoro 3akona ot 29.07.2018 N 250-03)

2.2. IloTpeburens BIpaBe NpeabsIBUTh TPEOOBAHKE K BIIa/IeNblly arperatopa o0 BO3BpaTe CyMMbI
IIPOM3BEJCHHOM MM IpeaBapuUTEeNIbHOW ormiaTtel ToBapa (yciyru). Biagenen arperaropa
BO3BpalllaeT CyMMY IOJY4Y€HHOM UM IpelBapUTEIbHOM oImaTrel ToBapa (YCIyru) B TEUEHHE
JIECATH KaJeHJApHBIX JHEH CO JHA TNperbsBIECHUS NOTpeOUTENeM TaKoro TpeOOBaHUS MHpU
OJTHOBPEMEHHOM HAIMYMM CcieIyrouux ycinoBuit: (B pea. denepanpHoro 3akoHa ot 29.07.2018
N 250-D3)

ToBap (yciyra), B OTHOIIEHUH KOTOPOTO MOTpeOUTeNeM BHECEHa Mpe/BapUTelbHas OIulaTa Ha
0aHKOBCKUH cUeT BJIajiesiblla arperaTtopa, He MnepeaH NoTpeOUTeNto B Cpok (yciiyra He OKa3aHa
B cpoK); (B pen. denepanpHoro 3akona ot 29.07.2018 N 250-D3)
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MOTPeOUTENh HANPABUJ TPOJAABIY (HMCIIOJHUTENIO) YBEIOMJICHHE 00 OTKa3e OT HCIIOJHEHUS
JIOTOBOPA KYIUIH-TIPOJAXKH (JIOTOBOPAa BO3ME3JHOTO OKa3aHUS YCIYT) B CBA3H C HapyIIEHUEM
IIpOJIaBLOM  (MCHOJHUTENEM) o00s3aTenbcTBAa IiepenaTh ToBap (OKasaThb  yciayry) B
YCTaHOBJICHHBIH CpoK. (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeGoBanmeM O BO3BpaTe CyMMBbI NpPEABAPUTEIBHON OIUIATHI TOBapa (yCIyTH)
MOTPEOUTENIh HAIPABISET BIIAJCIBIly arperaropa IMOATBEPKICHUE HAIPABICHHUS TPOJIABILY
(MCIONHUTENIO) YBEOMIIEHUSI 00 OTKa3e OT MCIIOJHEHHUS J0roBOpa KyIUIM-TPOAaXKu (ZOroBopa
BO3ME3THOT0 OKa3aHus yciyr). (B pea. @eaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecimm wHOE HE mpeaycMOTPEHO YCIOBUSMH TIOJB30BATEIBCKOTO WM HHOTO COTJIAIICHHS
MOTPeOUTENS ¢ BIAACIBIIEM arperaropa, yBeJOMJICHHE MPOAaBIly (MCIIOJHUTENI0) 00 OTKa3e OT
WCIIOJIHEHUS JOTOBOPA KYIUIM-TIPOJIAaXH (JI0Or0OBOpa BO3ME3IHOTO OKAa3aHMs YCIIYT) MOXET ObITh
HAIPaBJICHO BIIAJIECTIBIY arperaTtopa, KOTOPBIi 00s3aH HAIIPABHUTh €T0 MPOJIABILY (MCIIOJHUTEIIO).
(B pen. DenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, ykazaHHOM B IyHKTe 2.2 HAcTOSIIIEM CTaThu, BIAJENIEll arperaropa BIpaBe
OTKa3aTh MOTPEOUTENIO B BO3BpATe CYMMBI INPEIBAPUTEILHOW OIIAThI TOBapa (YCIyrH) MpU
MOJIyYUEHUU OT MpojaBla (MCHOJHUTENS) MOATBEPKACHUS NPUHATUS NOTpedUTerseM ToBapa
(oKkazaHusi ycinyru) TNpU YCIOBUHU, YTO KOMHS TAaKOTO MOATBEPXKICHMsI ObLIa HalpaBlieHa
BJIQJICNTBIIEM arperaTopa MoTpeOUTeI0 B TEUCHUE IECATH KaJICHIAPHBIX JHEH CO JTHS MOTyIeHUS
BJIQJIENIBIIEM arperatopa TpeOOBaHHS O BO3BpAaTe CYMMBI IPEIBAPUTENBHOW OIUIATHI TOBapa
(ycmyru). B cimydae Hecoriacusi MOTpeOWTENs C TMPEICTaBICHHBIMHU BIAJICNBIIEM arperaropa
JT0Ka3aTelIbCTBAaMHU TIPUHATHS MOTpeOHuTEeNIeM ToBapa (OKa3aHUsl YCIYTH) MOTPEOUTENh BIIpaBe
TpeOOBaTh BO3BpaTa CyMMBI TIPOM3BEACHHONW UM IPEIBAPUTEIBHON OIUIaThl ToBapa (YCIyru) B
cyneorom mopszke. (B pea. deaepanbroro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHUW BpeAa >KWU3HM, 3I0POBBI0O M HMMYIIECTBY MOTPEeOUTENs] BCIEACTBUE
HETIPEJOCTABJICHUSI €My TOJHOW W JOCTOBEpHOW HHopMamuu o ToBape (paborte, yciayre)
MOoTpeOuTeNb BIIpaBe MOTPEOOBATh BO3MEIIECHUSI TAKOTO Bpela B MOPSAKE, MPEeIyCMOTPEHHOM
cTatbeil 14 Hacrosiiero 3akoHa, B TOM YHCJIE MOJHOTO BO3MEIIEHUSI YOBITKOB, MPUYUHEHHBIX
MPUPOJHBIM OO0BEKTaM, HAXOJAIIUMCS B COOCTBEHHOCTH (BIaJCHMHM) MOTpeOuTens. (B pei.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHMI IMOTPEOUTENS O BO3MEINEHHH YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHOM MJIM HENOCTATOYHO MOJHOM wuH(pOpMauueir o ToBape (pabore, ycayre),
HEOOXOIMMO HCXOIWUTh W3 TPEINOJIONKEHHS 00 OTCYTCTBMH Yy IOTPEOHMTENS CIIEHUANIbHBIX
MO3HAHUI O CBOMCTBAX M XapakTepPHUCTHKax ToBapa (pabotsl, yciuyru). (B pen. demepanbHOro
3akoHa oT 17.12.99 N 212-D3)

Cratba 13. OTBETCTBEHHOCTb U3rOTOBUTEISA (MCIIOJTHUTEJIS,
NMPoJaBIAa, YIIOJHOMOYE€HHO! OPraHu3aluu WJIH YIIOJHOMOY€EHHOT 0
WHIAMBHUAYAJBLHOT0 NPeANPUHUMATEJIS, MMIIOPTEPA) 32 HAPYLIEHHUE
npas norpeourtesieii (B pea. @enepanbHoro 3akona ot 21.12.2004 N

171-d3)

1. 3a mHapymeHue TpaB MOTpeOUTENEH  M3rOTOBUTENb  (MCIOJHUTENb, IMPOJIaBell,
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YIIOJIHOMOUYCHHAsA OpraHusanusa HJIn ynOHHOMO‘-IeHHBIﬁ I/IH,HI/IBI/IIIyaJ'IbHBIf/'I npeanpruHnuMarelib,
HUMIIOPTEP) HECET OTBETCTBCHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM HIIM JIOTOBOPOM. (B peIl.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnm vHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENI0, MOJJIeKAT
BO3MEIICHUIO B TIOJIHOM CyMME€ CBEpX HEYCTOWKHM (II€HH), YCTAHOBJICHHOW 3aKOHOM WU
noroBopoM. (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-P3)

3. Ymnara Heycroiiku (TI€HHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT H3TOTOBHUTEIS
(MCTIONTHUTENS, TPOJABIA,  YMOJHOMOYEHHYIO  OpraHM3aldi0 WM  yIMOJHOMOYEHHOTO
WH/IMBUYAIILHOTO TPEIIPUHUMATENS, UMIIOPTEpPa) OT HCIOJHEHHS BO3JIOKEHHBIX Ha HETO
00s3aTenbCTB B HAaType nepen notpedureneM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N
171-03)

4. WsroroButenb  (MCIOTHUTENb, TMPOJABEIN, YIOJHOMOYEHHAs  OpraHu3aius  WId
YIOJIHOMOYEHHBIM HMHAWBUAYAIbHBIM TMPEANPUHUMATENb, HUMIOPTEP) OCBOOOXKITAETCS OT
OTBETCTBEHHOCTH 3a HEHUCHOJHEHHE 0053aTelbCTB WM 3a HEHaAJeKallee HCIOJIHEHNE
0053aTeNbCTB, €CJIM JIOKAXeT, YTO HEUCIIOJIHEHUEe o0sA3aTeNbCTB WIM HMX HEeHaJJexaliee
HCTOJIHEHUE TTPOU30IIO BCJIEACTBUE HEMPEOJOTUMON CHJIBI, & TAKXKE MO MHBIM OCHOBAHUSIM,
MPEAYCMOTPEHHBIM 3akOHOM. (B pen. DenepanbHbIXx 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-D3)

5. TpeOGoBanus nmotpedutenst o0 yriare HEYCTOWKH (II€HH), MPEAYCMOTPEHHOM 3aKOHOM WU
JIOTOBOPOM, TOJUICKAT YAOBICTBOPCHUIO HM3TOTOBUTENEM (UCIIOJHUTENIEM, MPOJABIIOM,
YIIOJTHOMOYECHHOM OpraHu3aIuen Wi YITOJTHOMOYEHHBIM WHIUBUAYTbHBIM
NpeANnpUHUMATEIEM, UMIIOPTEPOM) B TO0OPOBOJIBLHOM mopsiake. (B pea. denepaibHbIX 3aKOHOB
or 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBmeTBOpEHUH CyIOM TPEOOBAHHMI MOTPEOUTEINS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBAET C WM3TOTOBHUTENS (MCIIOJHUTENS, MPOJAaBLA, YHOJHOMOYEHHOW OpraHu3alud WId
YIOJHOMOYEHHOTO HHAMBUAYAIbHOTO MpeANpUHUMATENs, UMIOpPTepa) 3a HecoONIo/eHue B
JTOOpPOBOJIBHOM TOPSIIKE YAOBIETBOpEHUs TpeOoBaHuil moTpedutens wmTpad B pasmepe
MATHJECAT IMPOLIEHTOB OT CYMMBI, MPHUCYKJIEHHOH CyloM B MOJb3y NOTpeOuTens. (B pen.
denepanpHoro 3akona ot 21.12.2004 N 171-03)

Ecau ¢ 3asgBneHueM B 3alIUTy IIpaB HOTpe6I/ITeJ'I$I BBICTYIIAIOT O6HICCTBCHHBI€ 06’be,I[I/IHCHI/I$I
HOTpe6HTCHeﬁ (I/IX acconuanuu, COIO3BI) HWJIM OpraHbl MECTHOI'O CaMOYHPAaBJICHUS, IISATBACCAT
IMPOLUCHTOB CYMMBbI B3BICKAHHOI'O mTpa(ba NEPCUHUCIIAIOTCA  YKa3aHHbIM O6T>€I[I/IHCHI/I$IM (I/IX
acconranusiam, COIO38.M) HJIK OpraHaM.

7. 1lTtpad, mpeaycMOTPEHHBIH MYHKTOM 6 HACTOSINEH CTATbH, HE TOMJIEKHT B3bICKAHHIO B
cllydae, €ClId W3rOTOBUTENb (WCIIOJIHUTENb, MPOJABEll, YIIOJHOMOYCHHAS OpPraHW3alds W
YIOJHOMOYEHHBIM WHIMBUIYAIbHbIA TPEIIPHHAMATENb, HMIIOPTEP) B JOOPOBOJILHOM MOPSIKE
HE YIOBJETBOPWII TPeOOBaHHs MOTPEOUTENS] MO BHHE MOTPEOHMTENs, B TOM YHCIE B Cliydae
YKJIOHEHHSI MOTPEOUTENS OT COBEPIEHHS ICHCTBHIA, MPEAYCMOTPEHHBIX HACTOSIIUM 3aKOHOM,
a100 TAKOrO HEWCIOJHEHHs WM O00S3aTelbCTB, B pe3yibTare KOTOPOTO HM3TOTOBUTEIH
(MCTIOTHUTENb,  MPOJABEIl,  YIMOJTHOMOYEHHAs  OpraHM3allds WIA  YIOJHOMOYEHHBIH
WHIUBUAYATbHBIA  MPEANPHHUMATENb, HMMIOPTEP) OKa3ajiCs JIMIIEH BO3MOYKHOCTH B
JT0OPOBOJILHOM TIOPSIIKE YAOBJIECTBOPHUTH TpeOoBaHus moTpebutess. (B pea. demepanbHOro
3akoHa ot 28.12.2025 N 500-P3)
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Tpad, npexycMOTpeHHBIN MyHKTOM 6 HACTOSINEH CTaThH, TAaK)Ke HE MOJICKHUT B3BICKAHHUIO B
cily4yae, €Clid M3TOTOBUTENb (MCIIOIHUTENb, IMPOJABEl], YIOJHOMOYEHHAas OpraHu3alus WIu
YIOJHOMOYECHHBIA HMHAUBUAYAIbHBIM MpEANPUHUMATENb, HUMIOPTEpP) HE HUCIOIHWI WIH
HECBOEBPEMEHHO HCHOJHUJI YCTAHOBJIGHHBIC HACTOSIIIUM 3aKOHOM 00s3aTelbCcTBa Mepen
MOTPEeOUTENIEM BCIICJICTBUEC HAPYIICHUS CBOWM KOHTPAareHTOM OOS3aHHOCTEH IO IOCTaBKE
TOBApOB (BBIMOJIHEHUIO padOT, OKa3aHUIO YCIIYT), HEOOXOAUMBIX JUIsl UCIIOJTHEHUS 0053aTeNbCTB
nepes moTpeduTeneM, 3a UCKIIOUYCHHEM Ciydasi, €CITd U3rOTOBHUTENb (MCIOIHUTEIND, TIPO/IABEIl,
YIOJIHOMOYEHHAs! OpraHu3alusl Wi YIMOJTHOMOYEHHBIM MHAUBUAYAIbHBIM MPEITPUHUMATEND,
HUMITOPTEP) ACHCTBOBAT HEJOOPOCOBECTHO HMIIM HEPA3yMHO IPH BHIOOPE TAKOTO KOHTpareHTa. (B
pen. denepansroro 3akoHa ot 28.12.2025 N 500-D3)

B cnygae, ecnu 10 oOparmieHuss NOTpeOUTENS B CyJ MEXIY H3TOTOBUTENEM (MCIOJIHHUTEIEM,
MIPOJABIOM, YIOJIHOMOYEHHOM OpraHM3alMedl WiId YIOJHOMOYEHHBIM HWHIWBUIYaJbHbBIM
MpearpuHUMaTeseM, UMIOPTEPOM) U MOTPEeOUTENeM 3aKIIOYeHO MEAMATHBHOE COIJIAllEHUE,
npenycMotrpeHHoe ®enepanbHbIM - 3akoHOM 0T 27  wmions 2010 roma N 193-93 "O6
JIbTEPHATUBHON NPOLIEAYpE YPEryJIMPOBAHUs CIOPOB C y4acTHEM MOCpEeNHUKa (Tpoueaype
Meauanuu)", mTpad, MNperyCMOTPEHHbI MYHKTOM 6 HacTofAlled cTaTbd, CYIAOM He
B3BICKUBAETCS, 33 UCKIIOUEHHEM CIy4aeB, €CJIM TaKOoe MEAMAaTHUBHOE COIVIAIIEHUE He ObLIO
WCIIOJIHEHO TI0 BHUHE M3TOTOBUTENS (MCIIOJHUTENS, MPOJaBla, YIIOJIHOMOYEHHON OpraHu3aluu
WIM  YIOJHOMOYEHHOTO  WHAMBHIYAJbHOTO  MpEeANpUHUMATENs, uMIoprepa). (B pen.
denepanbpHOro 3akoHa ot 28.12.2025 N 500-D3)

8. Eciin mHOE He YCTaHOBIJIEHO 3aKOHOM, YCTYIKa MOTpeOuTeneM mpaBa TpeOoBaHMs 00 yriaTe
HEYCTOMKHK (TMEHH), pa3Mep KOTOPOW OMpEeNeieH B COOTBETCTBUU C IyHKTOM 1 cratbu 23
Hacrosero 3akoHa, W mTpada, yKa3aHHOTO B TYHKTe O HACTOSIIEH CTaThH, JIMIly, HE
SBIAIOIIEMYCS TOTpeduTeneM, He JOMYyCKaeTcs, €clu Takas YCTyImKa COBepIIaeTcs 0
BCTYIUICHUSI B 3aKOHHYIO CHJIy PEIEHHUs Cy/la O B3bICKAHUHU YKa3aHHBIX HEYCTOWKU (NIE€HH) U
(wmm) mTpada. I[lpu coBeprieHUM TaKOM CHETKM OHA TPU3HAECTCS HHUYTOXHOW. (B perl.
denepanbHoro 3akona ot 28.12.2025 N 500-D3)

Crarbia 14. UmymecTBeHHAsi OTBETCTBEHHOCTh 32 Bpe/l,
NPUYMHEHHBIH BCJIEJICTBUE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, NpUYMHEHHBIM JKU3HH, 3I0POBBI0 WIM HMMYIIECTBY IOTPEOUTEN BCIEICTBUE
KOHCTPYKTHUBHBIX, TPOU3BOJICTBEHHBIX, PEIENTYPHBIX MU MHBIX HEJOCTATKOB ToBapa (paboThl,
yCIyTH), TOJUICKUT BO3MEILIEHUIO B IOJTHOM 00beMe.

2. HpaBo TpC6OBaTB BO3MCHICHUA BpPCJd, INPUYMHCHHOI'O BCIICACTBHC HCIAOCTATKOB TOBApa
(pa6OTbI, YCJ'IYFI/I), IMPU3HACTCA 3a JIFOOBIM HNOTCPICBIIUM HE3aBUCHUMO OT TOI'O, COCTOAJI OH B
AOT'OBOPHBIX OTHOLICHHUAX C IIPOAAaBIIOM (I/ICHOJ'IHI/ITeJ'IeM) HUJIN HCT.

3. Bpen, NpUYMHEHHBIH JKW3HU, 3/0POBBI0 WM HMMYILECTBY HOTPEOUTENs, MOJUICKHUT
BO3MEIIIEHUIO, €CIIM BpEeJ NMPUUYMHEH B TEUEHHWE YCTAHOBJIEHHOTO CpOKa CIY)KObI MJIM CpOKa
TOJTHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTar paboThl) T0JKEH ObITh YCTAaHOBJIEH B COOTBETCTBUU C IyHKTaMHu 2, 4
CTaThU 5 HACTOSAILIEro 3aKOHA CPOK CIYXObl MJIM CPOK TOAHOCTHU, HO OH HE YCTaHOBJIEH, JIHMOO
noTpeOuTeN0 He Obla MpeloCTaBjIeHa MOJHAs U JOCTOBEpHAas MH(POPMALUA O CPOKE CITY>KObI
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WIA CpPOKE TOJHOCTH, JUOO0 mOTpeOHTenh He ObUT HPOMH(POPMHUPOBAH O HEOOXOIMMBIX
JEUCTBUSX MO0 HCTEYEHUH CPOKA CIYKOBI MIIM CPOKA TOJHOCTH U BO3MOYKHBIX IOCIIEACTBUAX MIPH
HEBBINOJIHEHUH YKa3aHHBIX NeHCTBUM, MO0 TOBap (pe3yabTaT pabOThl) MO MCTEUCHHH 3THUX
CPOKOB TPEACTABISIET OMACHOCTh Ui JKU3HU M 370POBbs, BpEI MOJUICKHUT BO3MEHICHUIO
HE3aBHCHUMO OT BpEMEHHM ero npuuuHeHus. (B pen. PexpepanbHoro 3akoHa or 17.12.99 N
212-D3)

Ecnu B cooTBeTCTBMU C MYHKTOM | cTaThu 5 HACTOSIIET0 3aKOHA U3TOTOBHUTEINb (MCIIOIHUTEH)
HE YCTaHOBHWJI Ha TOBap (paboOTy) CpPOK CIYKOBI, BpeJ IMOJUICKHUT BO3MEIIECHHIO B CIIydae €ro
MPUYMHEHUSI B TEUEHHUE JCCITH JIET CO JHA Tepeaadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIH
JICHb TIepeAaydl YCTAaHOBHTh HEBO3MOXXHO, C JaTbl W3TOTOBJICHUS ToBapa (OKOHUYAHHS
BBITIOJTHEHUS PaOOTHI).

Bpen, nmpuunMHEHHBIH BCJIEICTBHE HENIOCTATKOB TOBAapa, MOJUIEKHUT BO3MEILIEHUIO MPOJAaBIIOM
WM U3TOTOBUTEJIEM TOBapa 1o BbIOOPY MMOTEPIIEBLIETO.

Bpen, nmpuurvHEHHBIH BCIEACTBHE HEAOCTATKOB PAaOOTHI WM YCIYTH, MOJIEKHUT BO3MEIIEHUIO
HCIIOJIHUTEJIEM.

4. WzroroBuTenb (MUCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJH, MPUUMHEHHBIH >KU3HU,
3I0POBBI0O  WJIM HMYIIECTBY TMOTpeOUTENs] B CBSI3U C HUCIHOJB30BAaHMEM MaTEpHaJioB,
o0opynoBaHUs, UHCTPYMEHTOB U HHBIX CPEJICTB, HEOOXOAMMBIX JUIsl MPOU3BOJACTBA TOBApOB
(BIMOIHEHUS pabOT, OKa3aHUs YCIYTr), HE3aBHUCUMO OT TOTO, MO3BOJISUT YPOBEHb HAyYHBIX U
TEXHUYECKUX 3HAHUHU BBIABUTH UX 0COOBIE CBOMCTBA MM HET.

5. WsroroButens (MCIOJHHUTENb, IPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIH
JNOKaXKEeT, 4YTO BpeJ MPUIMHEH BCJCJACTBHE HEMPEOJOJUMOM CHIIBI WM  HapyIICHHS
MOTPEOUTENIEM YCTAHOBJICHHBIX IPABUJ HCIIOJIB30BAHUS, XPAHCHHS WU TPAHCHIOPTHPOBKU
ToBapa (paboThI, YCIIYTH).

Cratps 15. Komnencanuss MOpaJbHOTO Bpeaa

MopanbHblii Bpell, NPUYHMHEHHBIM MOTPEOUTEN0 BCIEICTBUE HAPYIIEHUS H3TOTOBUTENIEM
(ucronHUTENEM, TMPOJABLOM, YIOJHOMOYEHHONW OpraHu3alieil Wiu YHOJIHOMOYEHHBIM
WHIUBUAYAIBHBIM TMpEANpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENs, MPEeayCMOTPEHHBIX
3aKOHaMHM M TpaBOBbIMH akTaMu Poccuiickoit denepanuu, peryiupyromdMA OTHOILIEHUS B
o0nacTu 3amMTHl MpaB MOTpeOUTENCH, MOICKHUT KOMIICHCALUU NPUYUHHUTENEM Bpeda Mpu
HAJIMYUU €ro BHUHBI. Pa3Mmep KOMIIEHCallud MOPAIBHOTO BpeAa OMpeAeNseTcss CYAOM U He
3aBUCHT OT pa3Mepa BO3MEUICHUS UMYIIECTBEHHOTo Bpenaa. (B pen. denepanbHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHCHC&HHX MOPaJIbHOT'O Bpcaa OCYHICCTBJIISACTCA HC3aBUCHUMO oT BO3MCILICHHUA
HUMYHICCTBCHHOT'O BpC€Zia U TIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

Ilonoscenuna cmamou 16 (6 pedaxyuu @edepanvnozo 3akona om 01.05.2022 N 135-D3),
ycmanaesnuearujue nepeieHsb HeOOnYCMUMBIX YC/106UIL 002080PA, YULEMIAIOUWUX NPABA
nompeoumens, pacnpocmpaHAIOMCca HA OMHOUIEHUS, 603HUKUIUE U3 PaAHee 3aKTI0UeHHbIX
002060po6 (wacmy 2 cmamovu 2 edepanvnozo 3akona om 01.05.2022 N 135-D3).
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Crarbs 16. Hegonmycrumple yCjI0BUS 10T0BOPa, YHIEMJISIIOIIHE
NnpaBa noTpeduTeIs1, 3aNPeThl U 00SI3aHHOCTH, HAaJIaraeMble HA
npoaaBua (MCIOJHUTEJ S, BJIajesbla arperaTopa) (B pea.
®enepanabHoro 3akona ot 01.05.2022 N 135-P3)

1. HemomycTUMBIMHM yCIOBHUSIMU JIOTOBOpA, YHUIEMIISIOIIMMU IMpaBa MHOTPEOUTEINs, SIBISIOTCS
YCIIOBHS, KOTOpbIE€ HAPYIIAIOT IPABWIA, YCTAHOBJICHHBIE MEKIYHAPOJHBIMH JIOTOBOpPaMH
Poccuiickoit ®enepannn, HaCTOSMMUM 3aKOHOM, 3aKOHAMU U IPUHUMAEMBbIMU B COOTBETCTBUU C
HUMM MHBIMM HOPMATHBHBIMM IIPABOBBIMM akTaMH Poccuiickoi ®@enepanuu, peryaupyrommumu
OTHOIIEHHUs] B 00JIaCTH 3aluThl NpaB noTpeOuteneil. HemomycTumele ycnoBusi JOroBopa,
YIEMJISIOUINE MpaBa MOTPEOUTENs, HUUTOMKHBI.

Ecnun  BitoueHuWe B JIOTOBOP YCJIOBHH, VIIEMJISIIOIIUMX TIpaBa MOTPEOUTENsI, TOBJIEKIIO
MpUYMHEHUE YOBITKOB MOTPEOUTENIO, OHH TIOJIIEKAT BO3MEIIEHUIO TIPOJABIIOM (M3TOTOBUTENIEM,
WCTIOJTHUTEJIEM, UMIIOPTEPOM, BIAJETBIIEM arperatopa) B MOJHOM O00bEME B COOTBETCTBUM CO
cratheil 13 Hacrosmero 3akoHa.

TpeGoBanne mMOTPeOUTENST O BO3MENIEHUU YOBITKOB TIOJICKHUT YJOBJICTBOPCHHIO B TEUCHUE
JECATH JHEN CO AHS €0 MPEabsIBICHHUS.

2. K HeiomycTuMbIM yCIOBHUSM J0TOBOPA, YIIEMIISIOIIUM ITpaBa MOTPEOUTENsI, OTHOCSTCS:

1) ycioBusA, KOTOpPBIE TPENOCTABISAIOT  TPOAABIy (M3TOTOBHTENIO,  HMCIOJHUTEIO,
YIOJHOMOYEHHOU OpraHu3aluu WIH YIIOJTHOMOYEHHOMY UHIUBUAYATbHOMY
MpeNNPUHUMATENI0, UMIIOPTEPY, BIAJENbIy arperaropa) npaBo Ha OJHOCTOPOHHHM OTKa3 OT
UCIOJIHEHUSI 00s3aTeNIbCTBA WJIM  OJHOCTOPOHHEE HW3MEHEHHUE YCIOBUH 00s3aTeNIbCTBA
(mpeamera, 1eHBI, CPOKA U UHBIX COTJIACOBAHHBIX C MOTPEOUTETIEM YCIOBHUI), 32 UCKIIIOUEHUEM
CIy4aeB, €CJIM 3aKOHOM WJIM MHBIM HOPMAaTHUBHBIM NpaBOBbIM akTOoM Poccuiickoii ®denepaunn
MpelycCMOTPEeHa BO3MOKHOCTh IIPEOCTABICHUS I0TOBOPOM TAaKOIO MpaBa;

2) ycimoBHs, KOTOpbIE OrpPaHUYMBAIOT TIPaBO TOTPEOUTENsT Ha CBOOOIHBIM  BBIOOP
TEPPUTOPHUATILHOM MOACYTHOCTH CIIOPOB, MIPEAYCMOTPEHHBIM IIYHKTOM 2 CTaThU 17 HacTOSIIETO
3akoHa;

3) ycnoBus, KOTOpbI€ YCTaHABIMBAIOT JUIg NOTpeOuUTeNns WTpadHbIe CAHKIUM WIM HHbIE
0053aHHOCTH, MPEMATCTBYIOIINE CBOOOTHOW peanu3aliy MpaBa, YCTAHOBJICHHOTO cTaTbed 32
HACTOSIIIEro 3aKOHa;

4) ycioBUfA, KOTOpPBIE HCKIIOYAIOT WM OrPAaHUYHMBAIOT OTBETCTBEHHOCTh IPOJIaBla
(M3rOTOBUTENSA, WCIOJIHUTENS, YIOJTHOMOYEHHOW OpraHu3alud WM  YIIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MpEANpUHUMATENs, UMIOpTepa, BIaAeNblla arperatopa) 3a HEHCIIOJIHEHUE
WIM HEHaJJIeXkKallee HWCIOJHEHHE 00513aTeNbCTB 10 OCHOBAaHUSIM, HE MPEAYCMOTPEHHBIM
3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MNPHOOpPETEHHE OJHUX TOBapoB (paloT, yciyr)
00s13aTeNIbHBIM MPUOOPETEHHEM MHBIX TOBAapoB (paboT, ycayr), B TOM YHUCIE MpeaycMaTpUBAIOT
00s13aTeNIbHOE 3aKITI0YEHUE UHBIX JI0TOBOPOB, €CIIM HHOE HE NMPETyCMOTPEHO 3aKOHOM;

6) YCIIOBUA, KOTOPBLIC NPCAYCMATPUBAIOT BBINIOJIHCHUC OOIOJHHUTCIBHBIX pa60T (OKa3aHI/Ie
AOIMOJIHUTCIIBHBIX YCIIYT ) 3a IJaTty 0e3 MOJIYYCHUA COorjiacus HOTpCGI/ITCJI}I;
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7) ycioBus, KOTOpPbIE OIPAaHUYMBAIOT YCTAaHOBJIEHHOE cTaThed 16.1 HacTosiero 3akoHa MpaBo
noTpeOuTeNs Ha BBIOOP crioco6a u (hopMBbI OTUIATEI TOBAPOB (padoT, yciyr);

8) ycinoBus, KOTOpbIE COJEPKAT OCHOBAaHUS JIOCPOYHOIO PACTOPKEHUS JOroBopa IO
TpeOOBaHMIO IPOJABLA (MCIOIHUTENS, BIAAEIbLA arperaTtopa), He IpeayCMOTPEHHBIE 3aKOHOM
WJIY UHBIM HOPMAaTUBHBIM IIPaBOBBIM akToM Poccuiickoi @enepanny;

9) ycroBusi, KOTOPhIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH,

10) ycnoBus, KOTOpBIE OTpaHMYMBAIOT IMPAaBO BHIOOpa BUAA TPeOOBaHMH, MPETYCMOTPEHHBIX
nyHkToM 1 crateu 18 m myHkToMm 1 cratbu 29 Hacrosimiero 3akoHa, KOTOPbIE MOTYT ObITh
MpeIbSABICHBI MPOJABILY (M3TOTOBUTENIO, MCHOJHUTEINO, YIIOJHOMOYEHHON OpraHu3aluu WiIn
YIOJHOMOYEHHOMY MHIUBUAYaJIbHOMY IpPEINPUHUMATENI0, UMIIOPTEPY) MPU MPOJake TOBApOB
(BBIMOHEHNUH Pa0OT, OKA3aHUU YCIIYT) HEHAJIeKAIIEro KauecTBa;

11) ycnoBus, KOTOpbIE YCTaHAaBIUBAIOT 00SA3aTENbHBIN JOCYAEOHBIM MOPSIOK PACCMOTPEHUs
CIIOPOB, €CIIM TAKOU MOPALOK HE MPETYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTaHABIMBAIOT JUIsI MOTpeOUTENs OOS3aHHOCTh IO J0Ka3bIBAHUIO
OTIpEe/IeIEHHBIX OOCTOSITEIBCTB, OpeMs JO0Ka3blBaHUS KOTOPHIX 3aKOHOM HE BO3JIOXKEHO Ha
MOTpeOUTENS;

13) ycnoBus, KOTOpbIE OTPAHUYMBAIOT TMOTPEOUTENST B CPEICTBAX M CIOCO0AX 3aIUTHI
HapyIIEeHHBIX MPaB;

14) ycrnoBus, KOTOpPBIE CTaBAT YAOBIETBOpEHHE TpeOOBaHUN MOTpeOUTENEH B OTHOIICHHU
TOBapoB (paboT, yciayr) C HEIOCTaTKaMH B 3aBHCHMOCTb OT YCIOBUM, HE CBS3aHHBIX C
HEJI0OCTaTKaMH TOBapoOB (paboT, yciyr);

15) wHBIE YCIOBHWA, HApPYIIAIOIIME MPaBUJIA, YCTAHOBJICHHBIC MEXIYHAPOJHBIMU JOTOBOpPAMHU
Poccuiickoit @enepanun, HACTOAIMMM 3aKOHOM, 3aKOHAMHU M MPUHUMAEMbIMHA B COOTBETCTBUU C
HUMH MHBIMM HOPMAaTHBHBIMH TPABOBBIMH akTaMu Poccuiickoii denepamnuu, peryaupyrinmmMu
OTHOIIIEHHUS B 00JIACTH 3aIUTHI IIPAB OTPEOUTEICH.

3. IpoxaBen (MCIOJHUTENb, BIAJEICI arperaropa) HE BIPaBe OTKA3bIBaTh B 3aKIIOUCHHH,
WCIIOJIHEHUH JIOTOBOPA, HANPABJICHHOTO Ha MPHOOpPETEHHE OJHUX TOBapoB (paboT, yciyr), 1o
MpUYMHE OTKa3a MOTpeOuTeNass B NMPUOOpPETEHHWH HHBIX TOBapoB (paboT, ycuyr). YOBITKH,
MPUYMHECHHBIC TIOTPEOUTEIIO BCIICCTBHE HAPYIIICHHUS €r0 MpaBa Ha CBOOOIHBIN BBIOOP TOBApOB
(paboT, ycityr), BO3MEUIATCS MPOJIABIOM (MCIIOJHHUTEIEM, BIIAJICIbIIEM arperatopa) B MoJIHOM
oOneme.

3amperiaercss yAOBIETBOpEeHHE TpeOOBaHM MOTpeOuTeNneil B OTHOLIEHHWH TOBapoB (padoT,
yCIIYT) C HEJOCTAaTKaMH CTaBHTh B 3aBHCUMOCTH OT YCIIOBH, HE CBS3aHHBIX C HEIOCTATKaAMH
TOBapoB (padoT, yciyr).

3anpemaeTcs[ OTKa3 B 3aKJIFOYCHUU AJOTOBOpPa U BO BHCCCHUU U3MEHEHHUI B AOroBOp B Cliydac
MMpaBOMCPHOI'0 YKa3aHUA HOTpe6I/ITeHeM Ha HCAOMMYCTHUMBIC YCIIOBHA AOrOBOpPaA, YIICMIISIOIINC
ImpaBa HOTpe6I/ITeJ'I$I, B ICIAX HCKIIOYCHHA TaKHMX YCHOBHﬁ. HpI/I NNpEaABABICHUN HOTpe6I/ITeJ'IeM
Tpe6OBaHI/I$I 00 HUCKIIOYCHUU H3 A0TrOBOpPa HEAOIMYCTUMBIX yCJ'IOBI/Iﬁ A0roBopa, yHICMIIAROIIUX
ImpaBa HOTpe6I/ITeJ'I$I, YKa3aHHOC Tpe6OBaHI/Ie MOMJICKHUT PACCMOTPCHUIO B TCUCHUC NCCATU JHEeH
CO JHA C€ro mnpcabsaBIICHUA C 00s13aTCIIbHBIM HN3BCIHICHHUECM HOTpGGI/ITeJIH 0 pe3yiibTaTtax
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paccMOTpEeHHsI U MPUHSATOM MOTHBHPOBAHHOM PELICHUH TI0 CYIIECTBY YKa3aHHOTO TPEOOBAHMS.

A03a1el YeTBEPTHIN - MATHIN. - YTpatuinu cuiy. (B pea. @enepansHoro 3akona ot 07.04.2025 N
69-03)

3.1. [Ipogaxka MOTOJHUTENBHBIX TOBAapOB (BBINOJHEHHE IOMOJHHUTENBHBIX pPaldOT, OKa3aHHE
JOTIOJTHUTEIBHBIX YCIYT) 32 OTACIBHYIO IUIATy OCYHIECTBISIETCS MPOJABIOM (HCIIOJHUTEIIEM,
BJIQJIETIBLIEM arperaTtopa) MCKIIOYMTEIBHO C corjiacus norpeourens. (B pea. denepanbHOro
3akoHa ot 07.04.2025 N 69-D3)

[ToTpebutens BmpaBe MOTPeOOBATH OT MpoJaBla (MCIIOJHHUTENS, BIaJAeiblla arperaropa)
BO3BparTa yIUIaYe€HHOW JICHEKHOW CYMMBI 3a INPOJAaHHBIE 0€3 €ro Coryiacusi JOTIOJTHHUTEIbHBIC
TOBaphl (BBIMIOJHEHHBIE JOMOJHUTEIbHBIE PAOOTHI, OKa3aHHBIC IOTOJIHUTEIBHBIC YCIYTH). (B
pen. ®enepanphoro 3akona ot 07.04.2025 N 69-D3)

3anpemiaercs HaBA3BIBAHHUE TOTPEOUTENIO JOMOJHUTEIBHBIX TOBapoB (paboT, ycayr) 3a
OTHENBHYI0 TUIATy IIyTeM MPEUIOKEHUsT TOTPEOUTENN0 J0 3aKII0UeHHs] JI0TOBOpa O
MPUOOPETEHUN OCHOBHBIX TOBapoB (paboT, yciyr) NpUOOpPECTH JOMOJHUTEIbHBIE TOBApPhI
(paboThl, yCIIyTH) WM 3aKJIIOYUTHh HHBIE JOTOBOPHI, TPUOOPETEHHE MM 3aKIF0UEHHE KOTOPBIX
oOycnoBiuBaeTcs 00s3aTEIbHOCThIO MPU MPUOOPETEHHH OCHOBHBIX TOBAapoB (paboT, yciyr),
€CITH MHOE He TPEAyCMOTPEHO 3akoHOM. (B pea. PemepanbHoro 3akoHa oT 07.04.2025 N 69-D3)

[ToTpebutens BmpaBe OTKa3aThCsA OT OIUIATHI HABSI3aHHBIX JOTOJHUTEIHHBIX TOBApOB (padoT,
yCIIyT), a €CJIM OHM OIUIaYeHbl, BIpaBe MOTPeOOBaTH OT MpojaBlia (MCIIOIHUTENS, BIIaJeIblia
arperatopa) BO3Bpara YIUIAYCHHOW JEHEXHOW cymMmbl. (B pen. demepasbHOro 3aKoHA OT
07.04.2025 N 69-®3)

TpeboBanue moTpeOuTens O BO3BpaTe YIUIAYEHHOU 3a HaBs3aHHBIE JOMOJHUTENIbHBIE TOBAPhI
(paGoThI, ycAyru) WIA TPHOOPETEHHBIE ©O€3 €ro coryacus JOTIOJHUTEIbHBIE TOBApPbI
(BBIMOJIHEHHBIE JOIMOJHUTENbHbIE PabOThl, OKa3aHHbBIE OMOJHHUTEIbHBIE YCIYTH) NEHEKHON
CYMMBI MOJJICKHUT yJOBJIETBOPEHHUIO B TEUEHHE TPEX JHEU CO AHS MPEIbSBICHUS YKa3aHHOTO
TpeboBanus. (B pex. PenepansHoro 3akoHa oT 07.04.2025 N 69-D3)

Cornacue mnorpeOutens Ha NOpUOOpPETEHHE JOMOJHUTEIBHBIX TOBAapOB  (BBINOJIHEHUE
JIOTIOTHUTEIBHBIX paboT, OKa3aHUE JOMOJHUTENBHBIX YCIYT) 3a I1aTy 0opMIIsieTCs MPoIaBLOM
(ucronHUTENEM, BIaJIeNblIEM arperatopa) B MUCbMEHHOU dopMme, eclii HHOE HEe MPEeyCMOTPEHO
3akoHOM. OOS3aHHOCTbH JI0Ka3aTh HAJIWYUE TaKOTO COIJIacus WM OOCTOSITENBCTBA, B CHILY
KOTOpPOTO Takoe corjacue He TpeOyercs, Bo3iaraercs Ha MmpojaBla (MCHOTHHUTENS, BIaJenblia
arperaropa). (B pea. ®@exaepanbroro 3akona ot 07.04.2025 N 69-D3)

IIpocTaBiieHne npoaaBoM (MCIIOJHUTEIEM, BJIAJIEbLIEM arperaropa) aBTOMaTH4ecKuX OTMETOK
O corjacud moTpeOuTenss Ha NpuoOpeTeHHe JONOJHUTENbHBIX TOBAapOB (BBIIOJHEHUE
JIONIOJIHUTENbHBIX paboT, OKa3aHUE JOINOJHHUTENbHBIX YCIYr) WM BBIP@OKEHUE IPOJABLOM
(ucrosHUTENEM, BIIAJIENbIEM arperatopa) 3a noTpeOUTeNs TaKoro corjacus B MHOM BUAE MO0
¢dbopmMupoBaHHe  MPOJABIOM  (HCIIOJHUTENEM,  BJIaJeNbleM  arperatopa)  ycJIOBHIA,
MPENoJaraiiiX H3HaYaJlbHOE COIJIacue MOTpeOuTens Ha MpUOOpeTeHHe JOMOJHUTEIbHBIX
TOBapoOB (BBIMOJIHEHHE JOMOJIHUTENBHBIX paboT, OKa3aHHWE JIOMOJHUTENBHBIX YCIYyr), He
nomyckaercs. (B pen. dexepanbroro 3akoHa ot 07.04.2025 N 69-D3)

4, HponaBeu (I/ICHOJ'IHI/ITCJ'IB, BJIaaCiIcCI arperaTopa) HC BIIpaBC€ OTKa3bIBATb HOTpe6I/ITeJHO B
3aKIIIOYCHUH, UCIIOJIHCHUH, USMCHCHUHN HJIM PACTOPKCHUU NOTOBOpa C HOTpe6I/ITeJ'ICM B CBA3U C
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OTKa30M IMOTPEOUTENSI MPEJOCTAaBUTh MEPCOHAIBHBIC JaHHBIE, 32 MCKIIOYCHHUEM CIIy4aeB, €CIU
00513aHHOCTH MPEIOCTABJICHUS TAKUX JAHHBIX MPEIYCMOTPEHA 3aKOHOAATENbCTBOM Poccuiickoi
denepanuy 1IN HEIOCPEICTBEHHO CBA3aHA C UCIOJIHEHHEM JI0TOBOPA C IOTPEOUTEIIEM.

[Ipu npenbsiBineHny notpeduTeneM TpeOoBaHMs O MPEIOCTABICHUN HH(OPMALIUK O KOHKPETHBIX
IIpUYruHax u IIPaBOBLIX OCHOBAHUX, OIIPCACIIAIOININX HEBO3MOXHOCTbH 3aKJIIOYCHUS,
WCIIOJIHEHUS, U3MCHCHHSI WJIM PACTOPXKEHUS JIOTOBOpa Oe3 MPeIOCTABIICHUS TEPCOHATBHBIX
JAHHBIX, B MUCbMEHHOW (hopme (B TOM uymciie B (popMe IIEKTPOHHOTO JOKYMEHTA) IMPOJIaBell
(MCTIOTHUTENB, BIIAJICIICI] arperaropa) JOJDKCH MPEIOCTaBUTh TaKyl0 MH(POPMAIIUI0 B TCUYCHUE
CeMH JTHEW CO JHS MPEIbIBICHHS YKa3aHHOTO TPEOOBAHMSL.

[Tpoxasern (MCOTHUTENB, BIAAETEI arperaTopa) MpeaocTaBiseT HHHOPMAIIO TOTPEOUTETIO B
TOoU (popme, B KOTOPOH MPEAbSIBICHO TpeOOBaHUE TTOTPEOUTENS O MPEIOCTABICHUN HHGOPMAITTT
O KOHKPETHBIX TIPHUYMHAX H TIPABOBBIX OCHOBAHUSAX, OIPEACISAIONINX HEBO3MOXKHOCTh
3aKJIFOUCHUS, WCTIOJNHCHUS, W3MCHCHUS WM PacTOPKEHUs J0roBopa 0e3 MpeIoCTaBJICHUS
MEePCOHATBHBIX JJAHHBIX, €CITM HHOE HE YKa3aHO B 3TOM TPEOOBAHHUHU.

[Ipu npenbsiBieHnn notpeduTeneM TpeOoBaHus O MPEeIOCTaBICHUN HHPOPMAIIMH O KOHKPETHBIX
InpuynuHax H IMPpaBOBBIX OCHOBAHMUAX, OMpeaACIAIOINX HCBO3MOXHOCTDH 3aKJIFOYCHHA,
WCIIOJIHEHUS, U3MEHEHUsI WJIM PACTOPXKEHHUS JoroBopa 0Oe3 MpenoCTaBlIEHUs MNEePCOHAIBHBIX
JAHHBIX, B YCTHOM (hopMe Takasi HHPOpMaIUs T0JDKHA ObITh MPEA0CTaBIeHA HE3aMeUIUTEIIBHO.

Cratbs 16.1. @opMbI 1 IOPSAOK OIJIATHI IPH MPOAAKe TOBAPOB

(BBIMOJIHEHMH Pad0T, OKa3aHuM yCJayr) (B pea. @eaepanbHOro
3akoHa ot 05.05.2014 N 112-D3)

1. TIlpomaBenm (MCTOMHUTENb, BIAAETEI] arperaropa B CJly4dae HCIIOJIb30BaHUS B CBOCH
JESTETFHOCTH HAJTMYHBIX PACUYETOB C MOTpeduTenemM) 00si3aH 00eCeYTh BO3MOKHOCTD OTIAThI
TOBapoB (paboT, yciayr) MyTeM HCIOJIb30BAHUS HAIIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a
TaKKe HaJMYHBIX DPACYETOB IO BbIOOpY motpedutens. (B pea. DepepanbHbIX 3aKOHOB OT
01.05.2017 N 88-®3, ot 31.07.2020 N 290-D3)

O06s3aHHOCTh 00€CIeYnTh BO3MOYKHOCTH OILUIAThI TOBAapoB (paboT, YCIyr) ¢ MCHOJb30BaHUEM
HaIlMOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HallMOHAJIBLHON CHCTEMBI IJIATESKHBIX KapT
pacnpocTpaHseTcsl Ha Mpo/iaBlia (UCTIOTHUTEIS, BiIaJielblia arperaropa), y KOToporo BeIpy4Ka OT
peau3anuy ToBapoB (BBIMOIHEHUS pabOT, OKa3aHUsl YCIIYT) 3a MPEANIeCTBYIOMNN KalleHAapHBIi
roJl MPEBBINIACT ABAAIATh MIJLTHOHOB pyoOunei. (B pen. deaepanbHbix 3akoHOB oT 01.05.2017 N
88-d3, ot 31.07.2020 N 290-D3)

Ecnu mecto omiatel TOBapoB (paboT, yciayr) HaXOAUTCS B MECTe, IJIe HE IMPEI0CTABISIOTCS
yCIyrd JIOCTyNa K MOABMKHOW pannoTeneOoHHON CBs3U U (WJIM) CPElCTBAM KOJUIEKTHBHOIO
noctynma K MHGOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHOW  cetn  "HMHTepHer", mpoaaBel
(MCTIOJTHUTEIIE) OCBOOOXKIACTCS OT OOS3aHHOCTH OOECICUYUTh B ITOM MECTE€ BO3MOXKHOCTH
OTLIaThl TOBAPOB (paboT, yCIyT) C UCIOIH30BAHHEM HAIIMOHATBHBIX TIATEKHBIX HHCTPYMEHTOB.
(B pen. ®enepansHoro 3akoHa ot 01.05.2017 N 88-D3)

HpOI[aBCI.I OCBO60)KI[8.CTCH OT 00s3aHHOCTH OOECIEUUTh BO3MOJKHOCTH OILIATHI TOBApOB C
HCIIOJIb30BAHUEM HAIIMOHAJIBHBIX INIATC)KHBIX MHCTPYMCHTOB B TOPTOBOM O6’beKTe, BBIpYYKa OT
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peanu3all TOBApOB B KOTOPOM COCTaBISIET MEHee MATH MWIUIMOHOB pyOnei 3a
NpEeALICCTBYIOMNI KalleHaapHbIil rof. (B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, YCIYT) MOXET MPOU3BOAMTHCS MOTPEOUTENEM B COOTBETCTBUU C
yKa3aHWeM TMpoJaBna (MCIIOJTHHUTENSA) ITyTeM pacdyeToB dYepe3 CYOBEKTOB HAIMOHAILHOM
MIATSKHOMN CUCTCMbI, OCYHICCTBIAIOMIMX OKAa3aHUC IUIATCIKHBIX YCIYI B COOTBCTCTBUU C
3aKoHOAaTenbCcTBOM Poccuiickoit denepanuu 0 HAMOHAIBHOM IIIATEKHOW CUCTEME, €CIIM HHOE
HC YCTAaHOBJICHO @eﬂepaﬂbHIﬂMI/I 3aKOHaMHM WJIM WHBIMW HOPMATHWBHBIMU IIPABOBLIMU aAKTaMM
Poccuiickoit ®enepanuu.

3. IIpu omare ToBapoB (paboT, yCIYT) HATUYHBIMHU JICHEKHBIMUA CPEJICTBAMHU 00s3aTeIhCTBA
MOTpedUTEIs Mepe] MPoAaBIOM (MCIIOJIHATENIEM) TIO OTUIaTe TOBApOB (padoT, YCIYT) CUUTAIOTCS
WCTIOJJHEHHBIMU B Pa3Mepe BHECEHHBIX JCHEXHBIX CPEICTB C MOMEHTAa BHECEHHUS HAIMYHBIX
JICHE)KHBIX CPEACTB NPOJaBIly (KCIOJHUTENI0) JMOO IUIaTeKHOMY areHTy (cybareHrty),
OCYIIECTBISIOMIEMY JIESITETLHOCTD 110 TIPUEMY IIIaTeXe (pU3HmIecKux JIni.

[Ipn omnare ToBapoB (paboT, yciyr) mHyTeM NEepeBOoJia MPEAOCTaBISEMbIX IOTpeOUTEIEM
HAJIMYHBIX JICHEKHBIX CPENICTB 0€3 OTKPBITHS OAHKOBCKOTO CYeTa 00sS3aTeNIbCTBA TOTPEOUTEIS
mepeA  TPoJaBIOM (HMCIIOJTHUTENIEM) 10 OIUlaTeé ToBapoB (paboT, YCIyr) CUHUTAIOTCS
HCIIOJIHCHHBIMHA B pa3dMEPE€ BHCCCHHBIX ACHCKHBIX CPEACTB C MOMECHTA BHCCCHUSA l'IOTpe6HTeJ'IeM
HaJIMYHBIX JEHEKHBIX CPEACTB KPEIWTHON oOpraHu3anuu JuO0 OaHKOBCKOMY IJIaTEKHOMY
areHTy (cy0areHry), OCyIIECTBISIONINM JESITeIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit @eaepariuy 0 HAMOHATBHOM TUIATEXKHOM CUCTEME.

[Ipu ommare TtoBapoB (paboT, yciayr) myTeM TIEpeBojia JEHEKHBIX CPEACTB B paMKax
MPUMEHSEMBIX (OPM OC3HATUYHBIX PACUCTOB 00S3aTENHCTBA MOTPEOUTENS MEpe] MPOaaBIIOM
(ucnosiHUTENIEM) IO OIIaTe€ TOBApOB (padoT, YCIAYr) CUMTAIOTCS HCIOJHEHHBIMH B CYMME,
YKa3aHHOW B PACMOPSKEHUU O MEPEeBOJE JACHEKHBIX CPEJCTB, C MOMEHTA MOJATBEP)KIEHUS €ro
WCTIOJTHEHUST 00CTY)KUBAIOIIEH MOTPEOUTENSI KPEAUTHOM OpraHu3aIiiei.

4. Tlpu ormate ToBapoB (paboT, yciayr) mpoaaBily (MCIIOTHUTEIO) 3alpelieHO YCTaHABIMBATh B
OTHOIIIEHWH OJJHOTO BHJa TOBApOB (padoT, yCIyr) pa3uvHbIC IICHBI B 3aBUCHMOCTH OT crioco0a
UX OIUIATHI OCPEIICTBOM HAIMYHBIX PACYCTOB WM B PaMKax MPUMEHSEMBIX (GOpPM OE3HATHUHBIX
pacyeTos.

Ilynkm 4.1 cmamuou 16.1 ne pacnpocmpanaemca Ha OMHOUIEHUA, 603HUKAIOUUE U3
002080p06 yuacmus 6 0071€60M CHIPOUMEIbCHLEE, 3AKTI0UACMbIX 8 COOMEEHICMGUU

¢ @eoepanvuvim 3akonom om 30.12.2004 N 214-D3 (uacmo 2 cmamovu 4 Dedepaivrozo
3axkona om 31.07.2025 N 284-D3).

4.1. IlponaBiy (MCIOJHUTEINIO) 3aMPEIIEHO YCTAHABIMBATh B OTHOLIEHUH OJJHOTO BHJa TOBapOB
(paboT, yciyr) pasjiuyHble IIEHbl B 3aBHCUMOCTH OT MCHOJIb30BaHUS MOTpEOUTENIeM cepBHCca
paccpouykd WIM OIUIaThl ToBapa (paboThl, yCIyrd) MOTPEOMTENEM B PACCPOUKY WIM Uepes3
OTPENCIEHHOE BpPEMs, 3a HCKIOYEHHEM CIy4yacB, €CJIIM JIOTOBOP, YCIOBUS KOTOPOTO
IpeJycCMaTpUBAIOT OIJIaTy ToBapa (paOoTbl, YCIyru) MOTPEOMTENEM B PACCPOUKY WIIM yepes
ONPENCIEHHOE BpEMs, 3aKII0YacTCsl C YYACTHUKOM DJKCIIEPUMEHTa B COOTBETCTBHH C
®enepanbHbIM 3aK0HOM OT 4 aBrycrta 2023 roxa N 417-P3 "O npoBeeHUH 3KCIIEPUMEHTA IO
YCTaHOBJICHUIO CHELMATbHOTO PErYJIMPOBAHUS B IIENAX CO3JaHHMsI HEOOXOTUMBIX YCIOBUH JUIs
OCYIIECTBIICHHSI JIEATEIBHOCTH M0 MAPTHEPCKOMY (DMHAHCHPOBAHHUIO B OTAEIBHBIX CYOBEKTax
Poccuiickoit @enepaniui 1 O BHECEHWU HW3MEHEHHN B OTHCIBHBIE 3aKOHOAATEIbHBIE AKTHI
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Poccuiickoit ®enepanun". (B pen. PeaepanpHoro 3akoHa ot 31.07.2025 N 284-D3)

4.2. Tlpm ommate yciIyr, OKa3blBaeMbIX HAa OCHOBaHWM a0OHEHTCKOTO JOTOBOpa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn "MHTepHeT" ¢ MCIOoIb30BaHUEM caiTa U (HMJIIH)
CTpaHulbl caliTa B HMH()OPMALMOHHO-TEJIEKOMMYHUKaMOHHOW cetn "WHTepHer", u (uian)
MH(POPMAIMOHHON CUCTEMBI, U (WJIHM) MPOTPaMMBI ISl SIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH,
WCIIOJIHUTEIIO 3aMPEIIeHO UCIO0Jb30BaTh JUISl NOJYYEHHs] IEPUOIUUECKUX IIaTeKel PEKBU3UTHI
0aHKOBCKOTO cyeTa MOTPEOUTENS MU TaHHBIE O €T0 IEKTPOHHBIX CPEJICTBAX IUIATEkKa, KOTOPHIE
MOTPEOUTEINh MPEIOCTABUI PaHee W B OTHOIICHWH KOTOPBIX BBIPA3WJI UCIIOJHUTENIO OTKa3 OT
UCIIOJIb30BAHUS MPH pacueTax ¢ HuM. (B pea. DexepanbHoro 3akona ot 15.10.2025 N 376-D3)

HcnonuuTtens 00s3aH 00eCIeUUTh MTPUEM OTKa3a MOTPEOUTENSI OT MCIOIB30BaHUS MIPU PacueTax
C moTpeduTeNeM paHee MPEJOCTABICHHBIX MOTPEOUTENIeM PEKBU3UTOB OaHKOBCKOTO CUETa HIIH
JIaHHBIX O €r0 AICKTPOHHBIX CPEACTBAX IUIATeXa, B TOM YHCIIC B DJICKTPOHHOU Qopme. (B pel.
denepanbaoro 3akoHa ot 15.10.2025 N 376-D3)

5. IlponaBen (MCMONHUTEIb) HECET OTBETCTBEHHOCTHh 3a BO3HUKIIUE y MOTpeOUTENs YOBITKH,
BBI3BaHHbIE HApYIIEHHEM TpeOOBaHUM MyHKTa | HacTOsIIEH CTaThH.

Crates 17. CyneOHasi 3a1muura npas norpeouresieu
1. 3amuTa paB MOTPEOUTENEH OCYIECTBISAECTCS CYIOM.

3amura TmpaB MOTpeOHUTENneil  yciayr, OKa3blBaeMbIX (DMHAHCOBBIMU  OpraHU3ALUSIMHU,
OpPraHMU3YIOLUIMMHU B3aUMO/JICHCTBUE C YIIOJTHOMOYEHHBIM IO MpaBaM MoTpeduTesneld PUHAHCOBBIX
ycryr B cooTBercTBHM ¢ DemepanbHbiM  3akoHOM "OO YIMOJTHOMOYEHHOM II0 TpaBam
noTpebuTeneit (UHAHCOBBIX YCIYr", OCYIIECTBISETCS C OCOOEHHOCTSIMH, YCTaHOBJICHHBIMU
ykazaHHbIM DenepanbHbIM 3aK0HOM. (B pen. PenepanbHoro 3akoHa oT 04.06.2018 N 133-D3)

2. Wcku o 3amure mpaB NoTpeduTeneil MOryT ObITh MPEABSBICHBI 10 BIOOPY MCTLA B CYA MO
MECTY:

HaxXO0XXJICHUA OpraHus3anuu, a €CJIu OTBETUUKOM SABJISACTCA I/IHI[I/IBI/II[yaJ'IBHHﬁ npeaAnpruHUMaTEIlb,
- €I'0 XXUTCJIIbCTBA,

KUTCJIIBCTBA NJIN Hpe6I>IBaHI/IH ucruaa,
3aKJIIOYCHUA UJIN UCIIOJIHCHUSA JOTroBOpa.

Ecnum uck k opraHu3anuy BBITEKACT U3 JEATEIBHOCTH €€ (pUiIMalia WiId MPEJICTaBUTEIbCTBA, OH
MO>KET OBITh MPEIbSABICH B CyJ M0 MECTY HaXOXJICHHS ee (priinana Wik IpeacTaBUTeNbCTBA. (B
pen. denepansroro 3akona ot 21.12.2004 N 171-D3)

3. HOTpe6I/ITCJ'II/I, HHBIC HCTLHHI IO HMCKAaM, CBsA3aHHBIM C HAPYUICHUCM IIpaB HOTpe6HTeHeﬁ,
OCBO60)KI[aIOTC$I OT YILIAThBI FOCYI[apCTBeHHOﬁ TOIIJIMHBI B COOTBETCTBHHU C 3aKOHOAATCIHCTBOM

Poccuiickoit @enepanuu o Hanorax u coopax. (B pea. PenepanpHoro 3akoHa ot 18.07.2011 N
242-03)

I'nasa ll. 3amuTa npaB norpeduTesIeld NpU MPoAakKe TOBAPOB
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noTpedouTeIsAM

Crartba 18. [IpaBa norpeduTe/is npu 00HaApPyKEeHUU B TOBape
HeJA0CTATKOB (B pea. PenepaibHoro 3akona or 25.10.2007 N
234-D3)

1. INoTpeburens B ciydae oOHApY)KEHHsI B TOBape HEOCTATKOB, €CIIM OHU HE OBLJIM OTOBOPEHBI
MIPOIABIIOM, 110 CBOEMY BBIOOPY BIIpaBe:

OTpebOBaTh 3aMEHbI Ha TOBAp ATOM K€ MAPKHU (3TUX e MOJIENU U (WJIN) apTHKYJIa);

noTpeboBaTh 3aMEHBI HAa TaKOW JK€ TOBap JAPyrod Mapku (MOJEIH, apTHKyJa) ¢
COOTBETCTBYIOIINM TIEPEPACUETOM MOKYITHOM I[€HBI;

MoTpebOBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHOU 1IEHBI;

HOTpe6OBaTI) HE3aMCJIMTCIIbHOI'O 663B03M€3,Z[H01"O YCTPpAaHCHUA HCEAOCTATKOB TOBapa HWIH
BO3MCIICHHA paCX0a0B Ha UX UCIIPABJICHUC HOTpe6I/ITeJ'[eM HJIN TPETHUM JIMIOM;,

OTKa3aThCsl OT UCIIOJIHEHUS JI0TOBOpa KYIUIH-IPOAaXH U MOTpebOBaTh BO3BpaTa yIIadeHHOU 3a
ToBap cymmbl. [lo TpeGoBaHMIO MPOIaBIIa U 3a €0 CYET MOTPEOUTENDb JI0JKEH BO3BPATUTH TOBAp
C HeJIOCTaTKaMH.

[Ipu »TOM mOTpeOUTENns BIpaBe NOTPEOOBATH TAKXKE TOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHCHHBIX €My BCJICACTBHE TMPOJAXKH TOBapa HEHAJJIKANIero KadecTBa. Y OBITKH
BO3MEIIAIOTCS B CPOKH, YCTAaHOBJICHHBIE HACTOSIIMM 3aKOHOM [UIS  YIOBJICTBOPEHHSI
COOTBETCTBYIOIIMX TPEOOBAHUI OTPEOUTEIS.

B oTHOmIEHUU TEXHUYECKH CJI0OKHOTO TOBapa IMOTPeOUTeNb B ciiydyae OOHapyXKeHHs B HEM
HEJOCTAaTKOB BIIpaBE OTKA3aThCsl OT HMCIOJHEHUs J0TOBOPa KYIUIU-TIPOJAXH M TMOTPEeOOBaTh
BO3BpaTa yIlaueHHOM 3a TaKoil TOBap CyMMBbI JMOO MPEeAbIBUTH TPEOOBAHHUE O €ro 3aMeHe Ha
TOBap 3TOM ke Mapku (MOJeNu, apTUKyJa) WM Ha Takoil e ToBap Ipyrod mapku (MojeiH,
apTHKYJa) C COOTBETCTBYIOIIMM IE€pPEepacueToM MOKYITHOM IIeHbl B TeUEHUE MATHAALATH THEH co
JIHS Tiepefiadyu TOTpeOUTeNIo TakoTo ToBapa. [lo ucreueHnn 3Toro cpoka ykazaHHble TpeOOBaHUs
MO/JIEKAT yIOBICTBOPEHHUIO B OJJTHOM U3 CIEIYIOIIHUX CIIy4aeB:

06Hapy>KeHHe CYHICCTBCHHOTO HEAOCTATKA TOBAPA,
HapyYIICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpaHCHUA HEAOCTATKOB TOBApaA,

HCBO3MOXXHOCTb HMCIIOJIB30BAHUA TOBApa B TCUYCHHUC KaXIAOro roja FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH 0oyiee yeM TpUALATb I[Heﬁ BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHUA €TI0
Pa3JIMIHBIX HCIJOCTATKOB.

IlepeyeHb TEXHUYECKH CIOXKHBIX TOBAapOB yTBepxkaaercs IlpaBurensctBoMm Poccuiickoit
depepanuu. (B pea. Pexepanbroro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHble B IMYHKTe | HacTOAILIEH CTaTbM, NMPEABSABISAIOTCA NOTpeOHTETIeM
IpoJaBly JUOO YHNOJHOMOYEHHOM OpraHu3alMy WIM YHOJHOMOYEHHOMY HHAWBUIYAIbHOMY
npeanpuHuUMarento. (B pea. dexepansHoro 3akoHa ot 21.12.2004 N 171-D3)
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3. TlotpeOuTens BIpaBe NPeabsBUTH TPeOOBaHMsS, yKa3aHHbIC B ab3amax BTOPOM U ISITOM
nyHkTa | HACTOSAIICH CTaThbU, M3TOTOBUTENIO, YIOJHOMOYCHHOW OpraHu3alid WM
YIIOJITHOMOYCHHOMY MHIUBUAYaJIbHOMY MPEANPUHUMATEI0, UMIopTepy. (B pea. denepaibHbIX
3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro npenbsaBiaeHus 3TuX TpeOOBaHUN NOTPEOUTENb BIPABE BO3BPATUTH M3TOTOBUTENIO WU
UMIIOPTEPY TOBap HEHA/UISKAIIEro KavyecTBa M MOTPeOOBATH BO3BpATa YIUIAUYCHHOH 3a HEro
cymMmel. (B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-03)

4. ITynkt yrparun cuiy. (B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTtBHEe y NOTpeOMTENS KAcCOBOTO WM TOBAapHOIO YeKa JUOO0 HHOTO JIOKYMEHTa,
YAOCTOBEPAIOMMNX (DAKT M YCIOBHUS MOKYIKHA TOBapa, HE SIBIAETCS OCHOBAHHWEM JUIsl OTKa3a B
YIOBJIETBOPEHUU €0 TPEOOBAHUM.

[IponmaBery  (M3roTOBUTENb),  YINOJHOMOYEHHas  OpraHu3alus WIM  YHOJHOMOYEHHBIN
WHIUBUAYAIbHBIA MpeNpUHUMATEIb, UMIOPTEp OO0s3aHBl MPUHATH TOBAp HEHAJUIEKAIIEro
KayecTBa y MOTpeOUTENs U B CiIydae HEOOXOJIMMOCTH MPOBECTH MPOBEPKY KauecTBa TOBapa.
[ToTpebutens BopaBe y4acTBOBaTh B IIPOBEpKE KauecTBa ToBapa. (B pea. denepanbHOro 3akoHa
or 21.12.2004 N 171-®3)

B ciydae cnopa o mpuuMHax BO3HHMKHOBEHHS HEIOCTATKOB TOBapa MpojaBell (M3TOTOBUTEND),
VIIOJTHOMOYEHHAsT OpTraHW3alus WM YIIOJTHOMOYECHHBIH WHIUBUAYAJIbHBIN TMpEANpPHHAMATEb,
UMITOpTEp 00s13aHbI MPOBECTU IKCIIEPTU3Y TOBApa 3a CBOM cUeT. DKCIepTH3a ToBapa MPOBOJAUTCS
B CPOKH, ycTaHOBJIEHHble cTaTbiMu 20, 21 m 22 Hacrosmiero 3akoHa IJIs YIOBJIETBOPEHUS
COOTBETCTBYIOIIMX TpeboBanuii morpedurtens. [loTpedbutens BIpaBe MNPUCYTCTBOBATH MPHU
IIPOBEACHUHU HKCIEPTH3bl TOBAapa M B CiIydae HECOIJacHs C €€ pe3ylbTaTaMHU OCHOPHUTH
3aKIIIOYEHUE TaKOM HSKclepTusbl B cylneOHoM mnopsike. (B peld. depepanbHOro 3akoHa OT
25.10.2007 N 234-903)

Ecnu B pe3ynpTaTe SKClepTH3bl TOBapa YCTAaHOBIEHO, YTO €ro HEIOCTAaTKH BO3HUKIIU
BCJIE/ICTBHE OOCTOSATENIBCTB, 32 KOTOpPbIe HE OTBEYAeT IpojaBel] (M3rOTOBUTEIND), MOTPEOUTEND
00s3aH BO3MECTUTh MPOJAaBIy (M3FOTOBUTENIO), YIOJHOMOUYEHHOW OpraHu3alud HId
YIOJHOMOYEHHOMY  HWHIUBUIYaJIbHOMY MpEANPUHUMATENI0, HMIOPTEPY pacxoabl Ha
MIPOBEJICHUE JKCIIEPTH3bl, a TAaKXKE CBSI3aHHBIE C €€ IMPOBEACHHUEM pACXOJbl HAa XpaHEHHE U
TPaHCIIOPTHPOBKY ToBapa. (B pea. PenepanbHbix 3aKk0HOB OT 17.12.99 N 212-P3, ot 21.12.2004
N 171-D3)

6. IlpomaBen; (M3roTOBUTENB), YIOJTHOMOYEHHAs OpraHu3alysg WIA YHIOJIHOMOYECHHBIN
WHIUBUAYAIbHBIN TPEeIIPUHUMATEb, UMIIOPTEP OTBEUYAET 3a HEJOCTATKHU TOBapa, Ha KOTOPBIN
HE YCTAaHOBIICH TapaHTHUHHBIA CpPOK, €CIU MOTPeOUTEeNbh AOKAKET, YTO OHH BO3HUKIH 0
nepeaadyd ToBapa MOTPEOMTENIO WJIW IO MPUYMHAM, BO3HHKIIUM JI0 3TOrO MOMEHTa. (B peil.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOImeHnn TOBapa, Ha KOTOPHIN YCTaHOBIEH TApaHTUITHBINA CPOK, MpOJiaBel] (M3TOTOBUTENb ),
YIOJIHOMOYEHHAs] OpraHu3alys WiId YHNOJHOMOYEHHBIM WHAWBHUAYAJIbHBIA NpEANPUHUMATEND,
HMIIOPTEP OTBEYAET 3a HEAOCTATKH TOBApa, €CIM HE JOKAXKET, YTO OHU BO3ZHUKIM TOCIE
neperayy ToBapa MoTpeOUTEN0 BCIEACTBIE HAPYIIIEHUS TOTPEOUTENeM MPaBUIl UCTIOIb30BAHMS,
XpaHEHUS UJIM TPAHCIOPTUPOBKH TOBapa, ACUCTBUN TPETHUX JIHI] WIIM HETIPEOJOTUMON CUITBL. (B
pen. denepanbHbix 3ak0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)
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7. JlocTtaBka KpymHOTA0ApUTHOTO TOBapa M TOBapa BECOM Oojiee MATH KUJIOTPaMMOB ISt
PEMOHTA, YIIEHKH, 3aMEHbI U (WJIM) BO3BPAT WX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH H 32
CUCT IpoaaBLa (I/I3I‘OTOBI/ITGJ'ISI, yTIOJIHOMO‘-IGHHOfI opranu3anyi HWJIW YHOJIHOMOYCHHOIO
UHIUBUAYAJIbHOTO MpeAlpUHUMATeNs, uMIoprepa). B ciyyae HeucnosiHeHUs JaHHOU
00S3aHHOCTH, a TaKXKe TPU OTCYICTBHHM TMpOJaBla (W3rOTOBUTENS, YIOJIHOMOYEHHOU
OpraHM3alMy WIK YIOJIHOMOYEHHOTO WHAMBHIYalbHOTO NpPEANpPUHUMATENs, UMIIOPTEpPA) B
MECTE HaxOXIEHMsI MOTpeOuTeNs JAocTaBKa M (WIM) BO3BpAaT YKa3aHHBIX TOBapOB MOTYT
OCYILIECTBIAThCS moTpeduTesieM. [Ipm 3TOM mpojaaBen (M3rOTOBUTENb, YIIOJTHOMOYCHHAS
OpraHu3aiys Wi YIIOJTHOMOYCHHBIH WHIUBUAYAIbHBINA MPEeIIpUHIMATENb, UMIIOPTEp) 00s3aH
BO3MECTUTh MOTPEOUTENIO PacXo/ibl, CBSI3aHHBIE C JOCTAaBKOW M (MJIM) BO3BPATOM YyKa3aHHBIX
ToBapoB. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crarbia 19. Cpoku npeabsiBjieHHsI NOTPedUTEIeM TPEOOBAHU B
OTHOLLICHMH HEJOCTATKOB TOBapa

1. Tlorpebutens BmpaBe MNpeAbSABUTH NPEIyCMOTPEHHblE cTaThel 18 Hacrosmiero 3akoHa
TpeOboBaHHA K  TOpoAaBlly  (M3TOTOBHUTENIO,  YINOJHOMOYEHHOW  OpraHu3aludd  WIU
YIOJHOMOYEHHOMY HUHAMBHUAYAJIbHOMY TMPEANPUHUMATENI0, HMIIOPTEPY) B  OTHOIICHUU
HEJOCTAaTKOB TOBapa, €CIM OHM OOHApYKEHbl B TEUYEHHWE TapaHTUHHOTO CpOKa WM CpoKa
rogHoctH. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIEHNM TOBapoOB, HA KOTOPBIE TAPAHTUITHBIE CPOKH WUJTU CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MoTpeOUTENh BIpaBe TMPEAbSIBUTH yKa3aHHbIE TPEOOBaHUS, €CIM HEJAOCTATKH TOBApOB
O0OHapY)KEHBI B pa3yMHBIH CPOK, HO B Tpejesiax ABYX JIET CO JHS Mepenadyd ux MoTpeOurerto,
ecnu 0oJiee JIMTENIBHBIE CPOKM HE YCTAaHOBJIGHBI 3aKOHOM WJIM JOTOBOpOM. (B pe.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

2. NapaHTUHHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIIYKOBI HCUUCIISETCS CO JTHS Mepeayn ToBapa
MOTPeOUTEN0, €CTM MHOE He MPeaycCMOTpeHO noroBopoM. Ecim neHp mepegaun yCTaHOBUTH
HEBO3MOXKHO, 3TH CPOKH HMCUUCISIOTCS CO JHsS M3TOTOBJIeHUs ToBapa. (B pen. denepanbHOro
3akoHa oT 17.12.99 N 212-D3)

Jlis ce30HHBIX TOBapoB (0O0YBU, OJEKIbl M MPOYMX) ATHU CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOLIETO CE€30HA, CPOK HACTYIUICHHs KOTOPOIO OINpeAessieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit @enepanuu UCXOAS M3 KIMMAaTHYECKHX YCIOBUMN
MecTa HaXOKJICHUS MOTpeOuTENeH.

IIpu npoaaxe TOBapoB 1o oOpas3lLam, 1o MoYTe, a TAKKE B CIydasX, €CIM MOMEHT 3aKIIOUeHHs
JI0OrOBOPA KYIUIU-TIPOJIAXKK U MOMEHT Iepejaud ToBapa MOTPEOUTENI0 HE COBNAAIOT, 3TH CPOKH
HCUHCIIAIOTCA CO THS JOCTaBKU ToBapa norpedurento. Eciu nmorpeOutens auilIeH BO3MOXKHOCTH
UCIOJb30BaTh TOBAp BCJIEACTBHUE 0OCTOATENBCTB, 3aBUCSIIUX OT MMPOJaBla (B YaCTHOCTH, TOBAp
HYX/JaeTcsl B CHELHAIbHOM YCTaHOBKE, MOJAKIIOYEHUH MM CcOOpKe, B HEM HMEITCA
HE/I0OCTAaTKM), TapaHTUHHBIA CPOK HE TEYEeT JI0 YCTPaHEHHs MPOAABLIOM TaKUX OOCTOSTENLCTB.
Ecnu neHp 10CTaBKH, YCTAaHOBKH, HMOJKIIOUEHMsI, COOPKM TOBapa, YCTPaHEHUsS 3aBUCSIIUX OT
MPOJaBIia OOCTOSATENBCTB, BCIEACTBUE KOTOPHIX NOTPEOUTEIh HE MOKET MCIIOJIB30BaTh TOBAp MO
HA3HAYEHUIO, OTPEJEIINTh HEBO3MOKHO, ITH CPOKU MCUUCIIIOTCS CO JIHS 3aKJIFOYEHHUs 10T0BOPA
KyIUTH-Tipoiaku. (B pea. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)
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Ao63ar - UckmoueH. (B pea. denepanbaoro 3akoHa oT 17.12.99 N 212-03)

Cpoxk roIHOCTH TOBapa OMPEESIeTCs IEPUOIOM, HCUUCIISIEMBIM CO JHS U3TOTOBJICHUS TOBApa, B
TE€YEHUE KOTOPOTO OH MPUTOJIEH K UCIIOIb30BAHUIO, WIIM JATOM, IO HACTYIUJICHUSI KOTOPOU TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TpogomKUTENPHOCT CpPOKAa TOJHOCTHM TOBapa [JOJDKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpeboBaHMsIM K Oe30macHOCTH ToBapa. (B pea. DemepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IapanTuiiHbIe CPOKM MOTYT YCTAHABJIMBATHCA HAa KOMIUICKTYIOIIHME U3ACIUS U COCTAaBHbBIC
YaCTH OCHOBHOTO TOBapa. ['apaHTHHHBIE CPOKM HA KOMIUIEKTYIOIIHUE W3JEIHS U COCTABHBIE
YaCTH MUCUHCIISIIOTCS B TOM € MOPSAJKE, YTO U TAPAHTUHHBIA CPOK HA OCHOBHOM TOBap.

lNapanTHiiHBIE CPOKM Ha KOMIUIEKTYIOUIME H3CINS U COCTAaBHBIE YacTH TOBapa CUYUTAOTCS
PaBHBIMH TapaHTUMHOMY CPOKY Ha OCHOBHOE W3JIENIHE, €CJIM MHOE HE YCTAaHOBJIEHO JIOTOBOPOM.
B cmydae, ecnm Ha KOMIUIEKTYIOLIEE M3JEIME M COCTABHYIO YacTbh TOBapa B JOTOBOPE
YCTaHOBJIEH TapaHTUHHBIM CPOK MEHBLIEH MPOAOJDKUTENBHOCTH, Y€M TapaHTHMHBIA CPOK Ha
OCHOBHO€ M3/IeTIHE, MOTPEOUTENh BIPAaBe MPEIbIBUTh TPeOOBaHUS, CBSI3aHHBIE C HEOCTaTKaMU
KOMIUJIEKTYIOIETO M3/eNIMsd M COCTaBHOM YacTH ToBapa, NMpU HUX OOHAPYKEHUU B TEUEHUE
rapaHTUHHOTO CPOKa Ha OCHOBHOE U3JIENINE, €CIIM MHOE HE MPEAYCMOTPEHO JOTOBOPOM. (B peal.
denepanbHOro 3akoHa or 17.12.99 N 212-D3)

Ecnim Ha  xoMmIUIeKTyromiee  W3eflue  YCTAaHOBJIEH  TapaHTHHHBIA  CpoK  Oosblieil
MPOJIOJKUTENBHOCTH, Y€M TapaHTUHHBIA CPOK HAa OCHOBHOM TOBap, MOTpeOHUTENh BIIpaBe
IpeIbsIBUTh TPEOOBaHMS B OTHOIIEHUH HEJOCTAaTKOB TOBapa NpH YCIOBUHU, YTO HEJOCTATKH
KOMIUIEKTYIOLIETO M3ZEIus OOHAPY)KEHbl B TEUEHHME FapaHTMHHOIO CpPOKa Ha 3TO H3JEIHeE,
HE3aBMCHMO OT UCTCUEHUS TAPAaHTUIHOTIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoxu, yKazaHHbIC B HACTOSIICH CTaThe, MOBOIATCS JO CBEJACHHUS TMOTpeOUTENsT B
nHpOpManuu O TOBape, MPEJOCTABISIEMON IOTPEOUTENI0 B COOTBETCTBUU CO cTaTheh 10
HACTOSIIETO 3aKoHa.

5. B ciywasix, koraa npeayCMOTPEHHBIN JOTOBOPOM TFapaHTUMHBIN CPOK COCTABIISIET MEHEE ABYX
JIET ¥ HeJIOCTaTKH TOBapa 0OHapyEeHbI MOTPEOUTENEM M0 UCTEYSHUH FapaHTUHHOTO CPOKa, HO B
npenenax ABYX JIET, HOTPEOUTENhb BIPaBe MPEAbIBUTH MPOJIABIY (M3TOTOBUTENIO) TPEOOBAHNUSA,
MpelycMOTpeHHbIe cTaThel 18 HacTosmero 3akoHa, €clid JTOKaXeT, YTO HEAOCTaTKU ToBapa
BO3ZHUKIIM JIO0 €r0 MepeAayu NOTPEOUTENIO WK 110 MPUYMHAM, BO3HUKIIUM J0 3TOIO MOMEHTA. (B
pen. denepansHoro 3akoHa ot 17.12.99 N 212-03)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIPABE MPEAbIBUTH
W3rOTOBUTENIO (YIIOJTHOMOYEHHON OpraHu3aldyd WIM YIOJTHOMOYEHHOMY HHJIWBUYyaIbHOMY
MpeNNpUHUMATEN0, UMIOpPTepy) TpeboBaHme o OE3BO3ME3THOM YCTPAaHEHHH  TaKUX
HEJOCTAaTKOB, €CIIM JOKaXET, YTO OHHM BO3HMKIM JO MEpelayd ToBapa MOTPEOUTETIO WM IO
MPUYKMHAM, BO3HHUKIIIUM JI0 3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET ObITh MPEABSIBICHO,
€CIIi HEJIOCTaTKH ToBapa OOHapyKeHbl MO HMCTEYCHHWU JBYX JIET CO JHS Tepedadyd ToBapa
MOTpeOUTENt0, B TEUCHUE YCTAHOBIEHHOTO HA TOBAap CPOKA CIYXKObI WIIM B T€UYCHUE AECATHU JIET
CO JIHS Tepeauyd ToBapa MOTPEOUTENI0 B CiIydae HEYCTAHOBJIEHHUS cpoka chmyxObl. Ecnu
yKa3zaHHOe TpeOoBaHKE HE YJOBJIETBOPEHO B TEUEHHUE ABAALIATH THEH CO JHA €ro MpebsSBICHUS
noTpeduTeNneM WM OOHAPYKEHHBIH MM HEIOCTaTOK TOBapa SBISIETCS HEYCTPAHUMBIM,
MOTpeOUTENh MO CBOEMY BBIOOPY BIIpaBe MPEABSBUTH HU3TOTOBUTENO (YHMOTHOMOYEHHOMN
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OpraHM3alMy WU YHOJHOMOYEHHOMY WHJMBUIYaJbHOMY IPEIIPUHUMATENI0, HUMIIOPTEPY)
WHBIE TPEAyCMOTPEHHbIE IYHKTOM 3 crathu 18 Hactosmiero 3akoHa TpeOOBAaHUS WIIH
BO3BPAaTUTh TOBApP M3TOTOBUTENO (YINOJHOMOUYEHHOW OpraHU3alUy WIH YIOJHOMOUYEHHOMY
UHIUBUAYAJIbHOMY [pEANPUHUMATEN0, UMIOPTEPY) U MOTpeOoBaTh BO3BpaTa YIUIAYEHHOU
JICHEXKHOU CyMMBI. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbi 20. YcTpaHeHue HeI0CTATKOB TOBapPa U3r0TOBUTEIEM
(mpoaaBuOM, YIIOJTHOMOYECHHOM OPraHU3alMel WiH
YIOJTHOMOYE€HHbIM MHAMBUIYAJIbHBIM NpeANPUHUMATEIEM,
umnoprepom) (B pea. PegepanbHoro 3akona or 21.12.2004 N
171-®3)

1. Eciu cpok ycTpaHeHHS HEIOCTaTKOB ToBapa HE ONpEJeNieH B IHUCbMEHHOW (dopme
COTJIAllIEHUEM CTOPOH, ITH HEJOCTAaTKU JOJIKHBI ObITh YCTPaHEHbI MU3rOTOBUTENEM (IIPOAABIIOM,
YIOJIHOMOYEHHOU opraHuszanuen Wiu YIIOJTHOMOYEHHBIM VHAUBUIYaIbHBIM
MpearpuHUMaTesieM, HUMIIOPTEPOM) He3aMEIJIUTENbHO, TO €CTh B MHMHHMMAJbHBIM CpOK,
00BEKTUBHO HEOOXOTUMBIM JJIi MX YCTpAaHEHHUS C y4eTOM OOBIYHO MPHUMEHSIEMOro croco0a.
Cpox ycTpaHEeHHsI HEJOCTaTKOB TOBapa, ONMpEIeNIIeMblii B MHCbMEHHOW (popme corameHuemM
CTOPOH, HE MOXET MPEBBIIIATH COPOK MATh THEH.

B cnywae, ecau Bo BpeMs yCTpaHEHHs HEJOCTATKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHHM HE
OyIdyT ycTpaHEHBI B OINpEAEICHHBIA COTJAIlIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHUTh
COTrJlallleHUE O HOBOM CpOKE YCTpaHEHHs HENOCTaTKoB ToBapa. I[Ipm 3ToM oOTCyTCTBHE
HEOOXOIMMBIX JJIsl YCTpaHEHUsl HEJAOCTAaTKOB TOBapa 3alacHbIX YacTel (heraseil, MaTepuaios),
o0opynoBaHus WM TOJOOHBIE MPUUYMHBI HE SBJSIOTCS OCHOBAaHHEM Ui 3aKIIIOYEHUS
COTJIAIlIEHUSI O TaKOM HOBOM CpPOKE M HE OCBOOOKIAIOT OT OTBETCTBEHHOCTH 3a HapylleHUE
CpOKa, OIIPEICIIEHHOT0 COTJIallleHuEM CTOPOH MEepBOHAUYANbHO. (B pea. DeaepanbHOro 3aKoHa 0T
25.10.2007 N 234-@3)

2. B OTHOUIEHWHM TOBApOB JJUTEIBHOTO TOJB30BAHHMS HM3rOTOBUTEb, MIPOJABEIl JHMOO
YIOJIHOMOYECHHAsI OpraHu3alys WIW YIIOJHOMOYCHHBI WHAWBUAYAIBHBIM IPEANPUHUMATEIH
00s13aHbI TIPU TIPEABSBICHUN MOTPEOUTEIEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CPOK
0€3BO3ME3/IHO TPEJOCTABUTh TMOTPEOMTENI0 Ha TIEPHOJ, PEMOHTA TOBAap JUIMTEIHLHOTO
MOJIb30BaHMSI, 00JIaIAIOIIHIA ATHMH K€ OCHOBHBIMHU IMOTPEOUTEIILCKUMHU CBOMCTBAMH, 00SCIICYUB
JOCTaBKY 3a CBOil cyeT. [lepeueHb TOBapOB JUIUTEIBHOTO MOJIb30BaHUS, HA KOTOPhIE YKa3aHHOE
TpeOOBaHME HE pacmpocTpaHsercs, ycraHaBnuBaercsi [IpaButenbctBoM — Poccuiickoii
Oenepanuu. (B pea. GenepanbHbix 3aKk0HOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3, o1
25.10.2007 N 234-D3)

3.B cjiyqa€ YCTpaHCHUHA HCIOOCTATKOB TOBapa l"apaHTHﬁHLIfI CPOK Ha HEro mpoajiIcBACTCA Ha
nepuoa, B TCHEHUE KOTOPOTO TOBAP HC MCIIOJIB30BAJICA. Yka3zaHHBIN nepuoa UCYUCIACTCA CO JHA
O6paH_IeHI/I$I HOTpe6I/ITeJ'I$I C Tpe6OBaHI/IeM 00 YCTPpAaHCHUU HCAOCTATKOB TOBapa A0 AHA BblAa4U
€Tro MO0 OKOHYaHUU PEMOHTA.

IIpu Bblgaue TOBapa M3rOTOBHUTENb (MIPOJABEL, YIOJIHOMOYEHHAs OpraHM3alus WIH
YIIOJIHOMOYEHHBI MHIUBUAYaIbHBIN INpeInpuHUMAaTelb, UMIOPTEp) 00s3aH NPEJOCTaBUTH B
NUCbMEHHON (opme mnoTpeburento wuHpopManMiO O Jare oOpalieHus MoTpeduTens c
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TpeboBaHHEM 00 yCTpaHEHUU 0OHAPYKEHHBIX UM HEJOCTAaTKOB TOBapa, O JaTe Nnepeaayd ToBapa
noTpeduTeNIeM ISl yCTPAaHEHHUs HEJOCTaTKOB TOBapa, O JaTe YCTPAaHEHHUs HEJOCTATKOB TOBapa C
HUX OIIMCAaHHUECM, 00 HCITOJIb30BAHHBIX 3aIlaCHBIX YacTIX (I[eTaJ'ISIX, MaTepI/IaJIaX) 1 O AaTrc€ Bblaadyu
TOBapa MOTPEOUTEIO IO OKOHYAHWH YCTPAHEHUsS HEIOCTAaTKOB ToBapa. (B pen. denepanbHOrO
3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHUH HEIOCTATKOB TOBAapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIEr0 U3ENINs WIN
COCTaBHOM YacTH OCHOBHOI'O M3/EJIMs, Ha KOTOpPbIE YCTAHOBJIEHbl IapaHTUNHBIE CPOKH, Ha
HOBBIE€ KOMIUIEKTYIOIIEE M3EJIME WIM COCTaBHYIO 4acThb OCHOBHOT'O W3JIENMS YCTAHABIMBACTCS
TFapaHTUMHBIA CPOK TOM K€ MPOAOJDKUTENBHOCTH, YTO M HA 3aMEHEHHBbIE KOMIUIEKTYIOIIEE
W3/1eJIME WIM COCTABHYIO YaCTh OCHOBHOTO M3JEIHs, €CIIM HHOE HE MPEITYCMOTPEHO JTOTOBOPOM,
U TapaHTUIHBIA CPOK MCUMCIISAETCS CO JIHS BbIJaYM MOTPEOUTENI0 3TOr0 TOBAapa MO OKOHYAHUU
pemonTa. (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-03)

Crates 21. 3aMeHa TOBapa HeHa/JIEKAIET0 Ka4eCcTBA

1. B ciiyqae oOHapyxeHUsT TOTpeOUTENIEM HEOCTAaTKOB TOBapa U MPEAbsIBICHUS TPEOOBAHUS O
€ro 3aMeHe mpojaBel] (M3rOTOBUTENb, YIOJHOMOYECHHAS OpraHW3als WU YIIOJTHOMOYCHHBIN
WHIUBUAYAJIbHBIN TpeIIpUHUMATEIb, UMIIOPTEp) 00s3aH 3aMEHUTh TAaKOW TOBap B TEUEHUE
ceMH JHEH COo [JHSA TpPeIbsBICHUS YKa3aHHOTO TpeOoBaHMsS MOTpeOUTeNneM, a Ipu
HGO6XOHI/IMOCTI/I HOHOHHHTGHBHOﬁ IMIPOBEPKHU Ka4dyecTBa TaKoIo TOBapa mpoaaBIoOM
(M3roTOBUTENIEM, YIOJHOMOYEHHONW OpraHu3aledl WM YHOJHOMOYEHHBIM HHIUBUAYaJbHBIM
MpeanpuHUMaTeseM, HUMIOPTEpOM) - B TEUYEHHWE [BaJllaTh JHEH cO JHS TPeIbsBICHUS
yKa3aHHOTO TPeOOBaHMSI.

Ecnu y mponaBna (M3roToBHTENs, YIOTHOMOYEHHOM OpraHuM3alud WU YHOJHOMOYEHHOTO
WHIUBUAYAJIBHOTO TpEeANpUHUMATENsd, HUMIIOpPTEPa) B MOMEHT MpEAbABICHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOTUMBIM [UIsi 3aMEHBbl TOBAp, 3aMEHAa JI0JDKHA ObITh MPOBEJEHA B TEUEHUE
Mecsla co JHS NPeIbsIBICHUS TaAKOTO TPEOOBAHMUSL.

B paiionax Kpaiinero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMEHE TOBapa MOJUICKUT YIOBIETBOPEHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOTUMBINA st
Ouepe/IHOM JIOCTaBKM COOTBETCTBYIOUIETO TOBapa B ATH paillOHbI, B cly4ae OTCYTCTBUA Y
mpojaBla  (M3rOTOBUTENS,  YIOJHOMOYEHHOM  OpraHu3aldd WIM  YIHOJHOMOYEHHOTO
WMHIUBUAYAIBHOTO NpEANpUHUMATEN, UMIIOpPTEpa) HE0OXOJMMOro JJIsl 3aMEHbl TOBapa Ha JIeHb
MpeIbsIBICHUS YKa3aHHOTO TpeOOBaHUSL.

Ecnu i 3ameHsl ToBapa TpelyeTcs 0oJiee ceMu AHEeH, o TpeOOBaHUIO MOTPEOUTEIIs MPOJaBeL]
(u3rotoBUTENH JIMOO YIOJIHOMOUYEHHAsE OpraHMU3alus WM YIOJIHOMOYCHHBIM MHIUBUIYalbHbBIN
IpeINpUHUMAaTENb) B TEUEHUE TpeX JAHEH CO JHsS MpeAbsABICHUS TpeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3/IHO MPEJOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE I0JIb30BAaHUE Ha MEPUOJ
3aMEHbl TOBap JJIUTEIbHOTO  IOJIb30BaHMs, OOJafaloOlMi  3TUMH K€  OCHOBHBIMHU
NOTPEOUTENILCKUMHU CBOMCTBaMHU, OOECTIEYMB €ro JOCTaBKy 3a CBOM cueT. DTO MpaBWIO HE
pacnpoCTpaHsAeTCss Ha TOBApbl, IEPEYEHb KOTOPBIX ONPENEISIETCS B COOTBETCTBUU C IIYHKTOM 2
cratbu 20 Hacrosero 3akoHa. (B pen. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-P3, ot
25.10.2007 N 234-03)

2. TOBap HCHAJICKAIICTO Ka4CCTBa AOJIZKCH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh Ha TOBAp,
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He OBIBIIUI B yIOTPEOICHHH.

IIpn 3ameHe ToBapa TrapaHTUHHBIA CPOK HCYMCIIETCS 3aHOBO CO JHS IIEpeladd ToBapa
MOTPEOUTEITIO.

Cratbi 22. Cpoku yI0BJIEeTBOPEHHUS OTAEJIbHbIX TPEOOBAHUM
norpeduresq (B pea. @enepaabHoro 3akona or 21.12.2004 N
171-®3)

TpeboBanus MOTPEOUTEINS O COPa3MEPHOM YMEHBIICHUH TTIOKYITHOM [EHBI TOBapa, BOMEIICHUN
pacxo/10B Ha HCIIpaBJIEHUE HEJAOCTAaTKOB TOBapa MOTPEOUTENEM WM TPETHUM JIMLIOM, BO3BpaTe
VIUTAaU€HHOW 3a TOBap JEHEXHOW CYMMBI, a TaKke TpeOOBaHHWE O BO3MEIIEHHWU YOBITKOB,
MPUYMHEHHBIX MOTPEOUTENI0 BCIEJICTBUE MPOJAXKH TOBapa HEHaJUIeXkallero KadecTBa JHOO
MIPEIOCTABJICHNUs HEHaJexaled uHPopMauu O ToBape, MOJUIekKaT YAOBIETBOPEHUIO
MPOJAaBIOM (M3TOTOBHTENEM, YIIOJHOMOYEHHOW OpraHM3alvell WM  YIIOJHOMOYEHHBIM
WHIUBUAYAIbHBIM [peAlpUHUMATEIeM, HMIOPTEPOM) B TEUYEHHE JeCATH JAHEeH co JHS
MIpeIbSABICHUS COOTBETCTBYIOLIEro TpeboBanus. (B pea. @eaepanpHoro 3akona ot 25.10.2007 N
234-D3)

Cratbs 23. OTBeTCTBEHHOCTH NPOAaBLA (M3rOTOBUTEJIS,
YIIOJTHOMOYE€HHOM OPraHM3alui UM YIIOJTHOMOYEHHOT 0
HHAMBUIYAJbHOI0 NPEeANPHHUAMATE/IA, UMIIOPTEPA) 32 MPOCPOUKY

BBINIOJIHEHN A TPeOOBaHuUil moTpeduTeis (B pea. @exepajibLHOrO
3aKkoHa o1 21.12.2004 N 171-®3)

1. 3a Hapymenue npeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosero 3aKkoHa CpOKOB, a TAKKE
3a HEBBINIOJIHECHHUE (3aJIEPXKKY BBITIOJTHEHUS) TPEOOBAHMS MOTPEOUTEINS O MPEIOCTABICHUU €My
Ha TIEpHOJI peMOHTa (3aMEeHbl) AaHAJOTHYHOrO TOBapa IMpojaaBel] (M3TOTOBUTEINb,
YIOJIHOMOYCHHAs! OpraHu3alys WIW YIMOJTHOMOYCHHBIM WHIWBHAYAIbHBIA MpPEIIPHHHUMATENb,
HMIIOPTEP), AOMYCTHBIIUN TaKWe HaAPYIICHUsS, YIIAYMBAET MOTPEOUTETIO0 3a KK/l JICHb
MPOCPOYKHM HEYCTOWKY (TIEHI0) B pa3Mepe OJHOTO TPOILIEHTa IIeHbl ToBapa. (B pe.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu nHOE HE yCTaHOBIIEHO 3aKOHOM, CyMMa HEYCTOMKH (TI€HHU), ONIPEIeJICHHON B COOTBETCTBUU
C HaCTOSIEH cTaThel, He MOXKET MPEBBIIIATh CYMMY, YIUITAYEHHYIO IOTPEOUTEIEM IO TOTOBOPY
KYIUIU-TIPOJIaXKK  ToBapa. Ecnu mojnexanias yiuiateé HEycTOWKa SIBHO Hecopa3MepHa
MOCJICJICTBUSIM HapyIIEHUs O00s3aTeNbCTBA, CyJ BIPaBE YMEHBIIUTh HEYCTOMKY. (B pell.
denepanbrHoro 3akona ot 28.12.2025 N 500-D3)

[lena ToBapa ompenensieTcsi, UCXOd U3 €ro LIEHbI, CYIECTBOBABLIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTPeOUTENs AOMHKHO ObUIO OBITH YAOBIETBOPEHO MPOJABIOM (HM3TOTOBUTEIEM,
YIOJIHOMOYEHHOU opraHuzanuen WIH YIIOJTHOMOYEHHBIM MHUBUTYyaJbHBIM
MpearnpuHUMaTeNeM, HMIOPTepOM), B JE€Hb JOOPOBOJBHOTO  yIOBJIETBOPEHHS] TaKOTO
TpeOOBaHUSI WM B JIeHb BBIHECEHUS CYIEOHOTO pelIeHHs, eciu TpeboBaHHE IT0OPOBOIHHO
yJIOBJIETBOPEHO HE ObLIO. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)
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2. B cny4ae HeBBINOIHEHHs TpeOOBaHUI MOTPEOUTENSI B CPOKH, MPETYCMOTPEHHBIE cTaThsiMu 20
- 22 mwacrosimiero 3akoHa, TOTPEOUTENh BIpPaBe MO CBOEMY BBIOOPY MPEABSBHTH HHBIE
TpeOOBaHUs, YCTAaHOBIICHHBIE CTaThel 18 HacTosImero 3akoHa.

Crares 23.1. IlociiencTBust HAPpYHIEHUS MPOAABIIOM CPOKA
nepeaavyu npeaABapuTeIbHO OIJIAYE€HHOT0 TOBAPA MOTPeOUuTe N 10 (B
pen. @eaepanabHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIuiu-npo/iaxu, NpeaycMaTpuBaroluil 00S3aHHOCTh OTPEOUTENS MTPEIBAPUTEIILHO
OIUIaTUTh TOBap, JOJDKEH COJIEPKATh YCIOBHE O CPOKE Nepeaur ToBapa NOTPeOUTENo.

2. B cnydae, ecnu npojaBel, MOTYYUBIINNA CYMMY MPEABAPUTENBHON OIJIAThl B ONPEIEICHHOM
JIOTOBOPOM ~ KYIUIM-TIPOJIaXXU pa3Mepe, HE HCIHOJHWI OOS3aHHOCTh IO Iepelradye ToBapa
MOTPEOUTENI0 B YCTAHOBJEHHBIM TaKUM JOTOBOPOM CPOK, MOTPEOUTENh MO CBOEMY BBIOOPY
BIIpaBe NOTPeOOBATH:

IepeAaun OIJIaYeHHOI0 TOBAapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEBAPUTEIILHOM OIUIATHI TOBApa, HE NEPENAHHOIO MPOAABILIOM.

[Ipu »TOoM moOTpebuTens BhpaBe NOTPeOOBaTh TaKXKE IOJTHOIO BO3MEIICHUS YOBITKOB,
MIPUYMHEHHBIX €My BCIIEACTBHE HAPYIIEHUS! YCTAaHOBJIEHHOTO JOTOBOPOM KYILUIH-TIPOJaKU CpoKa
nepeaayy NnpeiBapuTeIbHO OIUIAYEHHOTO TOBApa.

3. B ciydae HapymeHHUs YCTaHOBJIEHHOIO JOTOBOPOM KYIUTU-TIPOJAKW CpoKa Iepenadu
MpPeIBAPUTENILHO OIUIAYEeHHOTO TOBapa MOTPEOUTENIO MPOJAABEll YIUIAYUBAET €MY 3a KaXKIbId
JIeHb MPOCPOYKH HEYCTOWKY (TIEHH) B pa3Mepe MOJOBUHBI MPOLEHTa CyMMbI MpEeABapUTEIbHON
OTLIaThl TOBapa.

Heycroiika (reHu) B3bICKUBAETCs CO JHS, KOTJa MO J0TOBOPY KYIUIU-IIPOJIAXKH Tepeada ToBapa
MOTPeOUTEN0 NOKHA ObliIa ObITH OCYLIECTBIICHA, 0 JHS MepeAayd ToBapa MOTPEOUTENI0 WK
0 JHS YAOBIETBOPEHHUS TpeOoBaHMsI MOTpeOUTENsT O BO3BpaTe €My IMpeIBAPUTEIILHO
YILITAYEHHON UM CYMMBI.

Cymma B3bICKaHHOM mOTpeOUTENeM HEYCTOWKU (IMeHH) HEe MOXKET NPEBBIIIATh CYMMY
MIpe/IBApUTENILHOM OILIaThl TOBApa.

4, Tpe6OBaHI/I${ HOTpe6I/ITeJ'I$I O BO3BpatTe ynnaquHop“I 34 TOBAp CyMMBI U O IIOJITHOM BO3MCIICHHUU
Y6LITKOB moIC)KAT YAOBJIICTBOPCHUTIO IIPOJABIIOM B TCUCHUC ACCATU JHEHN co IHSA NpCaAbABICHHU A
COOTBCTCTBYIOILICTO Tpe6OBaHI/I${.

5. Tpe6OBaHI/I${ HOTpe6I/ITeJ'IH, YCTAHOBJICHHBIC ITYHKTOM 2 HacTosei CTaTbu, HC IIOAJICIKAT
YAOBJICTBOPCHHUIO, CCJIIM MPOAABCH JOKAXKET, YTO HAPYHICHHUE CPOKOB II€peaavyun HOTpe6I/ITeHIO
NpeABAPUTCIIbHO OINIAUYCHHOI'O TOBapa IMPOU30LIJIO BCICACTBUC HereOHOHHMOﬁ CHJIbI WJIM IIO0
BHUHC HOTpe6I/ITeJ'I${.

Cratbi 24. Pacuersl ¢ noTpeduTesieM B cjIy4yae NPUOOPETEeHUS UM
TOBaPAa HEHAJIEKAIEr0 Ka4ecTBa
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1. Ilpu 3ameHe TOBapa HeHaJJIeXkalllero KayecTBa Ha TOBAp 3TOM Ke MapKu (3TUX K€ MOJIEIH U
(wn) apTUKyJaa) repepacder LEeHbl ToBapa He npousBoautcs. (B pea. denepanbHOro 3akoHa OT
25.10.2007 N 234-@3)

2. Ilpu 3ameHe TOBapa HEHAJISKAIIETO KauecTBAa Ha TaKOM e ToBap APYroil Mapku (MOIEIH,
apTUKyla) B clydae, €ciId Il€Ha ToBapa, IOJJEXKalllero 3aMeHe, HIKE LEeHbl TOoBapa,
IIPEIOCTABJICEHHOTO0 B3aMEH, NOTPEOUTENb TOJDKEH JAOIJIATUTh Pa3HUILY B LIEHAX; B Cllydae, €Ciu
LIEHa TOBapa, MOJJIEKAIIEr0 3aMEHE, BBIIIE LIEHbl TOBApa, MPEJAO0CTaBICHHOTO B3aMEH, pa3HULIA B
LIeHaX BblIJIauMBaeTcs norpedurento. Llena ToBapa, mojyuiealiero 3aMeHe, OnpenesieTcs Ha
MOMEHT €ro 3aMEHBI, a ecii TpeOOoBaHWE MOTPEOMTENs] HE YAOBIECTBOPEHO MNPOJABILOM, IICHA
3aMEHSIEeMOr0 TOBapa M II€Ha IepelaBaéMOro B3aMEH TOBapa ONPENENSIOTCS Ha MOMEHT
BBIHECEHUsI CYJIOM pelieHus o 3aMmeHe ToBapa. (B pen. denepanpHoro 3akona ot 17.12.99 N
212-D3)

3. B ciydae npeabsaBiieHus NoTpeOUTeNeM TpeOOBaHUS O COPA3MEPHOM YMEHbILIEHUU MOKYITHON
IEHBI TOBapa B pacueT NPHMHUMACTCA L€HA TOBapa Ha MOMCHT IPCAbABICHUA HOTp€6I/IT€J'ICM
TpeOoBaHUs 00 YIICHKE WJIH, €CJIM OHO JIOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BHIHECEHHMS
CYJOM pEIICHHs O COpa3MEepHOM yYMEHBIIIEHUH MOKYIMHOU IeHbl. (B pen. denepanrbHOTO 3aKoHA
ot 17.12.99 N 212-®3)

4. Tlpu Bo3BpaTe TOBapa HEHaJUIEKAIIET0 KadyecTBa IOTpeOuTeNb BIpaBe TpebOOBAThH
BO3MEILICHUSI Pa3HUIBI MEXIYy IIEHOM TOBapa, YCTAHOBJIEHHOW JIOTOBOPOM, H IIEHOM
COOTBETCTBYIOILIETO TOBapa Ha MOMEHT JOOPOBOJBHOIO YAOBJIETBOPEHHUS TaKOTO TpeOOBAaHMUS
Wik, ecnu TpeOoBaHHE IOOPOBOJBHO HE YJIOBIETBOPEHO, Ha MOMEHT BBIHECEHHUS CYAOM
pemenust. (B pea. ®enepanbHbix 3aKk0HOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

[Ipu BO3BpaTe TEXHUYECKH CIIOKHOTO TOBapa HEHAJICKAIEro KauyecTBa MOTPEOUTENh BIIpaBe
TpeOOBaTh BO3MEIICHUS PA3HUIIBI MEXy IICHOW TOBapa, YCTAHOBJIECHHOW JOTOBOPOM, U IICHOM
AQHAJIOTUYHOTO TI0 TEXHWYECKUM M JKCIUTyaTallMOHHBIM XapaKTEPUCTHKAM, 00JIaaroIero Takou
K€ CTEMEeHBbI0 HM3HOCA W TOTO JKE€ TOJa BBIYCKAa COOTBETCTBYIOIIETO TOBapa Ha MOMEHT
TOOPOBOJIBHOTO  YIIOBJIETBOPEHUSI TpeOOBaHWS WM, €CIU TpeOOBaHUE JTOOPOBOJIBHO HE
YIOBJICTBOPEHO, HA MOMEHT BBIHECEHHS CyI0oM perieHus. [1oioXeHus B 4acTH OINpeIeIICHHs
TaKOU pa3HUIIbI, YCTAHOBJICHHBIC HACTOSIIIUM a03a1ieM, He IPUMEHSIOTCS, €CIIU MPH 3aKITFOYCHUHI
JIOTOBOpa MOTPeOUTETh ObUI YMBIIIUICHHO BBEJEH IMPOJABIIOM B 3a0IYyXKIACHHE OTHOCHTEIHHO
TEXHUYCCKUX W IKCIUTyaTallMOHHBIX XapaKTePUCTHK, CTCTICHH M3HOCA U TOJia BBITyCKa TOBapa,
YTO MPHUBEJIO K MPUOOPETCHUIO TTOTPEOUTEIEM TOBapa, XapaKTEPUCTUKH KOTOPOTO CYHIECTBEHHO
OTJIMYAIOTCSI OT XapaKTePUCTHUK, yKAa3aHHBIX B JOTOBOpPE KYIUIM-MPOJAaxu. B Takom ciydae
MIPUMEHSIOTCS TIOJIOKEHUS, YCTaHOBIIEHHBbIE a03alleM MepBBbIM HACTOAIIErO IMyHKTA. (B pel.
denepanbrHoro 3akona ot 28.12.2025 N 500-D3)

5. B ciyyae Bo3BpaTa ToBapa HEHaIJIEXKaIIEro KayecTBa, IPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpalllaeTcs yIUIAYeHHas 3a TOBap JEHEXKHas CyMMa B pa3Mepe IMOTalleHHOTo KO JHIO
BO3BpaTa yKa3aHHOTO TOBapa KpEOWTa, a TaKKe BO3MEINAETCs IUlaTa 3a IPEAO0CTaBICHUE
kpeauTta. (B pen. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)

6. B CJIydqa€ BO3BpaTa TOBapa HCHAJICKAIICTI'O KadCCTBa, ano6peTeHHoro HOTpe6I/ITeJIeM 3a
CUeT HOTpe6I/ITeJ'ILCKOFO Kpeaura (3a171Ma), IpoaaBe 00s13aH BO3BpPATUTH HOTpe6I/ITeJHO
YIUIAYCHHYIO 3a TOBAp ACHCKHYKO CYMMY, a4 TAKXKC BO3MCCTUTH YIIJIAYCHHBIC HOTpe6I/ITeHeM
MNPOUCHTBI W HWHBIC IUIATCIKU TII0 HOTOBOPY HOTpe6I/ITeJ'ILCKOFO KpeauTa (3a171Ma). (B pCAa.
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denepanbaoro 3akoHa ot 21.12.2013 N 363-D3)

CraTtbs 25. [IpaBo noTpeduTeisi Ha 00MeH TOBapa Ha/JIesKalIero
KavyecTBa

1. TlorpebuTensp BOpaBe OOMEHSTH HEMPOJIOBOJIBCTBEHHBIN TOBAap HAIS)KAIErO KadyecTBa Ha
AQHAJIOTUYHBIN TOBap y MpOJaBlia, y KOTOPOrO ATOT TOBap ObLT MPUOOpETEH, €ClM yKa3aHHBIN
TOBap HE mojoIen no gopme, rabapuram, pacoHy, pacuBeTke, pa3Mepy WIH KOMIUICKTauu. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

[ToTpeOuTens nmeeT npaBo Ha 0OMEH HEMPOI0BOJILCTBEHHOTO TOBAapa HAJIEXKAIIET0 KauecTBa B
TE€YEHHE YEThIPHAALATU JHEH, HE CUUTAas IHS €ro MOKYIKH.

OOMeH Hemnpo0BOJILCTBEHHOTO TOBapa HaJUIEXKAIlEro KauecTBa MPOBOJIUTCS, €CIIN yKa3aHHBIH
TOBap HE ObLI B YMOTpPEeOJIEHUH, COXPAaHEHbl €ro TOBAPHBIA BUJ, MOTPEOUTENHCKUE CBOMCTBA,
I0MOBI, (haOpuUHbBIE SPJIBIKY, a TAKKE UMEETCS] TOBAPHBIM YEK WJIM KAacCOBBIM Y€K JIMOO MHOM
MOATBEPKNAIOLIUN  OIUIaTy YyKa3aHHOTo ToBapa JAOKyMeHT. OTCyTCTBHE Yy MOTpeOHuTens
TOBApHOI'0 YeKa WJIM KacCOBOTO yeka JIM00 MHOTO MOITBEPKIAIOIIET0 OIIaTy TOBapa JI0KyMEHTa
HE JIMIIAeT ero BO3MOXKHOCTH CChUIAThCS Ha CBHUJIETENIbCKUE MOKazaHud. (B pell. denepanibHOro
3akoHa o1 21.12.2004 N 171-®3)

He[zequL TOBApPOB, HC MMOJJICKAIITUX O6M€Hy 10 OCHOBaHHWAM, YKa3aHHBIM B HaCTOHHIefI CTaThE,
yTBepkaaercs [IpasurensctBom Poccuiickoit @enepanuu.

2. B cmyuae, ecnum aHaJOTUYHBIA TOBAp OTCYTCTBYET B TIpOJake Ha JEHb OOpalieHus
noTpeOuTeNnss K MpoJaBlly, MOTPeOUTENb BIpaBe OTKa3aTbCcd OT MCIOJIHEHUS JI0TOBOpa
KYIUTU-TIPOJIAXKH M TTOTpeOOBaTh BO3BpaTa yIJIAYEHHOW 3a YKa3aHHBIA TOBap JCHEKHOW CYMMBI.
TpeGoBanne moTpeOUTENT O BO3BpATE YIUIAYEHHOW 3a YKa3aHHBIM TOBAp JIEHEKHOW CYMMBI
MOJICKUT YIOBJIETBOPEHHUIO B TEUEHUE TPEX JHEH co AHS BO3BpaTa YKa3aHHOI'O TOBapa.

[To cornamenuto NOTpeOUTENS C MPOJABIOM OOMEH TOBapa MOKET OBbITh IMPEIYCMOTPEH IpH
MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B mpojaaxy. [Ipogaser; 00s3aH He3aMeUIUTEILHO COOOIINUTD
MOTPEOUTENI0 O MOCTYIJICHUH aHAJIOTMYHOTO TOBapa B Mpojaxy. (B pen. denepaibHOro 3aKOHA
o1 21.12.2004 N 171-®3)

Crarbi 26. - YTpaTtmia cuiy. (B pea. ®@eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-d3)

Cratps 26.1. JlucTaHIIMOHHBII CIOCO0 MPOAaXKK ToBapa (B pea.
®degepaibHoOro 3akona or 21.12.2004 N 171-®3)

1. Z[OFOBOp pO3HI/I‘{HOI\/’I KYIUTU-TIPOJAKU MOXKET OBITh 3aKJIFOYCH HA OCHOBAHWM O3HAKOMIICHUS
HOTpe6I/ITeJ'I$I C TMPCMIOKCHHBIM IMPOJAABIOM OIIMCAHHUEM TOBapa IIOCPCACTBOM KaTaJIOTOB,
IIPOCIICKTOB, 6y’KJ'IeTOB, q)OTOCHI/IMKOB, CpCACTB CBA3U (TeHeBH3HOHHOﬁ, HO‘ITOBOfI, paanuoCBA3n
n L[pymx) WM HWHBIMU UCKIIHOYAIONIUMU BO3MOKHOCTb HCEIIOCPCACTBCHHOI'O O3HAKOMIICHUA
HOTpC6I/ITeJ'I$I C TOBapoMm 1100 O6p33L[OM TOBapa IIpHU 3aKJIKOUYCHUHU TaKOIro J0roBopa
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(IMCTAaHIIMOHHBIN CcHoco0 TpoAaku ToBapa) crocodamu. (B pen. DenepalibHOTO 3aKOHA OT
25.10.2007 N 234-D3)

2. IlpomaBumoM 10 3aKJIIOYEHUS JIOTOBOpa JOJDKHA OBbITH IPEfOCTaBlIeHa MHMOTPEOUTEIIO
uHpopmanuss 00 OCHOBHBIX TOTPEOMTEIBCKMX CBOMCTBax TOBapa, o0 azapece (mMecTe
HAXOKJCHHS) MPOJABIA, O MECTE W3TOTOBICHHS TOBApa, O MOJHOM (HUPMEHHOM HaUMEHOBAHHU
(HaMMEHOBaHUM) MTPOAABIA (M3rOTOBUTENS), O IIEHE M 00 YCIOBUSAX MPHOOPETEHUS TOBAPa, O €T
JOCTaBKe, CPOKE CIIy’KOBbI, CPOKE FOJTHOCTH U FapaHTUHHOM CPOKe, O MOPsAKE OIIaThl TOBApa, a
TaKXe O CPOKe, B TEUECHHE KOTOPOTO JEHCTBYET IPEIOKEHUE O 3aKIIOUEHUH JJOTOBOPA.

Ilynxkmut 3 u 4 cmamou 26.1 npusnansl ne

coomeemcmeyrouwiumu Koncmumyyuu Poccuiickou @edepayuu, ee cmamovsam 19

(wacmu 1l u 2), 34, 35 (wacmu 1 u 2) u 55 (wacms 3), HOCKObKY OHU He YCHAHABIUBAIOM O/
nompeoumens 603MONMCHOCMb 6036pPama NPUOOPEMEHHO20 UM OUCIAHUUOHHO (8
yacmuocmu, uepes cems "Unumepnem'') mosapa naonexcauwiezo kauecmea OUCmMaHyuOHHbIM
CROCOOOM U nOONEIHCAM NPUMEHEHUIO C YUen oM PazviacHenus cyoa ¢ n. 2 Ilocmanosnenusn
Koncmumyyuonnozo Cyoa P® om 17.02.2026 N 7-1I (Ilocmanoenenue Koncmumyyuonnozo
Cyoa P® om 17.02.2026 N 7-1I).

3. Ilorpeburento B MOMEHT [JOCTaBKM ToOBapa JOJDKHA ObITh B MHUCBMEHHOW (opme
npenocTaBieHa MHGopMaIMs O ToBape, MpeaycMoTpeHHast cratbed 10 Hacrosimero 3akoHa, a
TaKKe MPEJyCMOTPEHHasi MyHKTOM 4 HacTosied cratbu MH(OpMalus O MOpSAIKE U CPOKax
BO3BpaTa TOBapa.

4. TloTpeOuTens BIpaBe OTKAa3aTbCs OT TOBapa B JIOO0OE BpeMs IO €ro Iepeiavyd, a Mocie
nepesay ToBapa - B TCYCHUE CEMU JTHEH.

B cnyuae, ecniu uHbopManus o IOpsAAKE U CPOKAX BO3BpaTa TOBapa HaJUIEKAIIErO0 KayecTBa HE
ObUTa MpeaocTaBieHa B MUCbMEHHON (OopMe B MOMEHT JOCTaBKHM TOBapa, MOTPEOUTENhb BIpaBe
OTKa3aThCs OT TOBAapa B TEUEHHUE TPEX MECALIEB C MOMEHTA Nepejaur ToBapa.

Bo3sBpar ToBapa Ha/uiekaliero Kkayecrsa BO3MOXKEH B CIIyyae, €CJId COXPAaHEHbI €ro TOBAPHBIN
BUJI, NMOTPEOUTENLCKUE CBOMCTBA, a TaKXKe JOKYMEHT, MOATBEpKJAloUuil (akT U yClIOBUA
MOKYIIKH yKa3aHHOTO ToBapa. OTCYTCTBUE y MOTPEOUTENS JOKYMEHTA, MMOATBEPKAAIOMIEro GaKT
U yCIOBUS TMOKYNKHM TOBapa, HE JMIIAeT €ro BO3MOXHOCTH CCBhUIAThCS Ha Jpyrue
JI0Ka3aTeNIbCTBA MMPUOOPETEHNUS TOBAapa Y IaHHOTO IPOaBIia.

HOTpC6I/ITeJ'II> HC BIIPpaBC OTKa3aTbCa OT TOBApa HAMICKAIICTO KadeCTBA, HMCIOLICTO
HHAUBUAYAJIBHO-OIIPCACIICHHBIC CBOﬁCTBa, cClIn y1(a3aHHBII>i TOBApP MOIKCT OBITH HCIIOJIb30BaH
HUCKIIIOYUTCIBHO ano6peTamu1HM €ro HOTpe6I/IT€HeM.

HpI/I OTKa3€ HOTpe6I/ITeJI${ OT TOBapa NpoaaBCl NOJIKCH BO3BpPATHTL €My ACHCKHYIO CYMMY,
YILIAYCHHYIO HOTpe6I/ITeJICM IO A0Tr0BOPY, 3a UCKIIIOYCHUEM PACXOL0B IIPOJaBlia Ha JOCTABKY OT
HOTpe6I/ITeJ'I$I BO3BPALICHHOI'O TOBApa, HC MO3JHCC YEM YCPE3 NCCATH JHEH Co IHSA MMPEAbABIICHUA
HOTpe6I/ITeJ'ICM COOTBCTCTBYIOLICTO Tpe6OBaHI/I$I.

5. TlocnenctBus mMpoAaXd ToBapa HEHAJIEKAIIEro KayecTBa JMCTAHIIMOHHBIM CIIOCOOOM
NPOJaKH TOBapa YCTAHOBJIEHBI IOJOXEHUAMH, IPEeTyCMOTPEHHBIMM cTaThsMu 18 - 24
HACTOSIIIEr0 3aKOHa.
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Crates 26.2. [IpaBwia npoaaxu oTejIbHbIX BUI0B TOBApPOB (B pel.
®denepaibHoro 3akona or 18.07.2011 N 242-D3)

[IpaBuia mpoaaxu OTAEIBHBIX BUIOB TOBApOB ycTaHaBiuBaroTcsa IIpasurensctBom Poccuniickoi
denepanuu.

I'naga |ll. 3ammTa npaB norpeduTeJieii MpHU BbINOJIHEHNH PadoT
(oxka3aHuM ycJIyr)

Cratbs 27. Cpoku BbINOJTHEHHsI Pa00T (OKa3aHUA yCJIYT)

1. Ucnomnutenps o0sf3aH OCYIIECTBUTH BBHINOJHEHHE paOOTHl (OKa3aHWE YCIYTH) B CpOK,
YCTaHOBJICHHBIN TIPAaBUIIAMH BBITIOJTHEHHUS OTJCIBHBIX BUIOB paboT (OKa3aHUS OTJCIBHBIX BHJIOB
yCIIyT) WJIM JOTOBOPOM O BBIMOJHEHUH padoT (0KazaHHUU yciyr). B moroBope o BbINOIHEHUH
paboT (OKa3aHWHM YCJIYT) MOXKET TMPEIyCMATPUBATHCS CPOK BBITIOJTHEHHS pPadOThl (OKa3aHUs
YCIYTH), €CIU YKa3aHHBIMH TpaBUJIaMH OH HE TPEIYCMOTPEH, a TaKKe CPOK MEHBIIEeH
MPOJOJDKUTETFHOCTH, YeM CPOK, YCTAHOBIICHHBIN YKa3aHHBIMU TPABUIIAMHU.

2. Cpok BBINOJIHEHUS pabOThl (OKa3aHUs YCIYT'H) MOKET OINpeAessaThCs NaTol (MepuooM), K
KOTOpPO#l JTOJDKHO OBITh 3aKOHYEHO BBINOJIHEHHE paboThl (OKa3zaHue YCIyru) wid (M) JaTtoi
(mepro10M), K KOTOPOW MCTIOTHUTEND JIOJDKEH MPUCTYIHUTh K BHITIOJHEHUIO pabOThl (OKa3aHHIO
yeayrn). (B pea. @eaepanbroro 3akoHa ot 17.12.99 N 212-03)

3. B cmyuae, ecnu BBITIONTHEHHE PAOOTHI (OKa3aHWE YCIYTH) OCYIIECTBIISIETCS IO YacTsIM
(mocraBka MEPUOMUYECKON TME€UaTH, TEXHHYECKOE OOCTY)KHMBAaHHE) B TEUCHUE CPOKa JCUCTBUS
JIOTOBOpa O  BBHITIOJIHEHWH pPaboT (OKa3aHWUM  YCIYr), JOJDKHBI — TPEayCMaTpUBATHCS
COOTBETCTBYIOIIHNE CPOKH (IIEPHO/IbI) BHITIOJTHEHUS TaKUX padOT (OKa3aHUS YCIIYT).

[lo cornamieHno CTOPOH B JIOTOBOpPE MOTYT OBITh MPEIyCMOTPEHBI TAKXKE CPOKU 3aBEpILCHUS
OT/ICIILHBIX 3TAINOB PabOTHI (MMPOMEXKYTOUHBIC CPOKH ). (B pea. denepanbHOro 3akoHa oT 17.12.99
N 212-D3)

Cratba 28. [lociiencTeusi HAapyueHHsi HCIIOJHUTEJIEM CPOKOB
BBINOJIHEHNS PA0OT (OKa3aHUS yCJIYT)

1. Ecnu ucnomHUTENs HapYIIMI CPOKU BBHIOTHEHHS paOOThI (OKa3aHUsl YCIYTH) - CPOKU Hayala
U (UIM) OKOHYAHMS BBIOTHEHUS paboThl (OKa3aHUS YCIAYrH) U (W) MPOMEKYTOUYHBIE CPOKHU
BBITIOJTHEHUS PAOOTHI (OKa3aHUs YCIYTH) UK BO BPEMsI BBIIIOJIHEHUS paObOThI (OKa3aHUs YCIYTH)
CTaJI0 OYEBUIHBIM, YTO OHA HE OYAET BBINOJHEHA B CPOK, MOTPEOUTENH MO CBOEMY BHIOOPY
Brpase: (B pea. DenepanbHbix 3ak0HOB OT 17.12.99 N 212-03, o1 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJHUTEIIO HOBBIN CpoK; (B pen. PeaepanpHoro 3akona ot 17.12.99 N 212-03)

MOPYYHUTh BBIMIOJHEHNUE PalbOThl (OKa3zaHHE YCIyru) TPETbHM JIMIAM 3a Pa3yMHYIO LIEHY WIH
BBIMIOJIHUTh €€ CBOMMHM CHJIAaMH M MOTpeOOBaTh OT HCIOJHUTENS BO3MEIIEHHs MMOHECEHHBIX
pacxonioB;
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MOoTpeOOBaTh YMEHBIIICHUS IICHBI 32 BHIMIOJTHCHHE PA0OTHI (OKa3aHHE YCIYTH);

OTKa3aThCs OT HCIIOJHEHHUS JOTOBOpa O BBHIMOJHEHHH pPA0OTHI (OKa3aHUM YCIyrH). (B pen.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BrpaBe MOTpeOOBATh TAKKE TOJTHOTO BO3MEIIECHHS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HAPYIIEHUEM CPOKOB BBIIIOJIHEHUS paOOThI (OKa3aHUs yCIayr). Y OITKH BO3MENIAIOTCS B
CPOKH, YCTaHOBJICHHBIC JUISl YIIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPeOOBaHMI moTpeduTens. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

2. Ha3HaueHHble NOTPEOUTEIEM HOBBIE CpPOKM BBIIOJHEHUS paOOThl (OKa3aHUSA YCIYTH)
YKa3bIBAIOTCSA B JIOTOBOPE O BBHIMIOJHEHUU pabOThl (0Ka3aHUU yciayru). (B pen. denepaibHOTO
3akoHa oT 17.12.99 N 212-®3)

B cnydae mpocpoykyd HOBBIX CPOKOB IMOTPEOUTENH BIIPaBE MPEAbSIBUTH HCIOJHUTEIIO WHBIE
TpeOOBaHMs, YCTAHOBIICHHBIE TYHKTOM | HACTOSIIEH CTaThH.

3. llena BbInOJSHEHHOW pabOThI (OKa3aHHOM YCIIyrH), Bo3BpallaeMas MoTpeOUTeNo Mpu OTKa3e
OT HCIIOJIHEHHUS JIOTOBOpPA O BBIMOJHEHUM PaOOThl (OKa3aHMM YCIyTH), a TaKKe yYMThbIBaeMas
P yMEHBUIEHUH I€Hbl BBINOJHEHHON paldoThl (OKa3aHHOW YCIIyTH), Ompenenserca B
COOTBETCTBUHU C MyHKTaMH 3, 4 m 5 cratbu 24 Hacrosmiero 3akoHa. (B pex. denepaibHOTO
3akoHa o1 21.12.2004 N 171-®3)

4. Ilpm oTKaze OT UCHOJHEHHs] JOTOBOpa O BBIMOJHEHUH paboThl (OKa3aHUM YCIYTH)
WCIIOJIHUTENb HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOUX 3aTpaT, MPOU3BENEHHBIX B IpoLiecce
BBITIOJTHEHHS paOOTHI (OKa3aHUs YCIIYTH), a TAaK)Ke TIJIaThl 32 BHITIOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), 3a HCKIIOYCHHUEM Cllydas, €CIH TMOTPeOUTeNTh TPHUHSUT BBITIOJHEHHYIO paboTy
(oxazannHyto ycayry). (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N
171-03)

Ao63ar - UckmoueH. (B pea. @enepanbroro 3akoHa ot 17.12.99 N 212-03)

5. B cityuae HapylieHusl YCTaHOBJICHHBIX CPOKOB BBITIOJIHEHHsI paOOThI (OKa3aHHs yCIYTH) WA
HA3HAYCHHBIX IOTPEOUTEIEM Ha OCHOBAHUM ITyHKTa | HACTOSIIEH CTaTh HOBBIX CPOKOB
WCTIOJIHUTENb yIUTAYMBACT OTPEOUTEIIO 32 KaXK/bIH JIeHb (J4ac, eCi CPOK OMpe/eieH B Yacax)
MPOCPOYKH HEYCTOWKY (TIEHI0) B pa3Mepe TpeX NPOICHTOB IICHBI BBINIOJHEHUS PaOOTHI
(okazaHWs yCIyrd), a €CIM IIeHa BBIMOJHEHUSI pabOThl (OKa3aHUs YCIYTH) JIOTOBOPOM O
BBITIOJIHEHUHM Pa0OT (OKa3aHWU YCIYT) HE ompejelieHa - oOmiel meHsl 3aka3a. J[oroBopoM o
BBITIOJIHEHUH PAa0O0T (OKa3aHMU YCIYr) MEXKIY MOTPEOMTE]IeM M HCIOJHHUTEIEM MOXET OBbITh
yCTaHOBJIEH OoJiee BBICOKHI pa3mep Heycroiiku (meHu). (B pen. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

Heycroiika (menst) 3a HapylieHHe CPOKOB Hauaia BBIMOJTHEHUS padOThI (OKa3aHHs YCIYTH), €
JTana B3bICKUBAETCS 3a Ka)JbIi JIeHb (Yac, ecliu CPOK ONpeesieH B 4acax) MPOCPOUYKH BILIOThH
710 Hayaja BBIIOJHEHUS pabOThl (OKa3aHUs YCIYTH), €€ 3Tana Uil NpeabsIBICHUs NOTpeOuTeIeM
TpeOOBaHUH, MPETyCMOTPEHHBIX MYHKTOM 1 HacTrosmeil crateu. (B pea. denepanbHOTo 3aKoHa
or 17.12.99 N 212-®3)

Heycrolika (meHs1) 3a HapyleHHe CPOKOB OKOHYAHUS BBINOJIHEHUS pabOThl (OKa3aHUsS YCIYTH),
ee JTana B3bICKMBAETCs 3a KaXIbIH JeHb (Yac, eclii CPOK OINpeAeieH B yacax) MPOCPOUYKU
BIJIOTh IO OKOHYAHUS BBINOJHEHUS paboThl (OKa3aHUs YCIyrH), ee 3Tana WM NpedbsBICHUS
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norpeduTeneM TpeOOBaHUM, NPETyCMOTPEHHBIX ITyHKTOM | HacTosmedl craTtbu. (B pex.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

CymMma B3bICKaHHOM MOTpeOUTENEM HEYCTOMKH (IIEHM) HE MOKET IIPEBBIIATH LIEHY OTAEIBHOTO
BH/Ia BBITIOJHEHUS Pa0OTHI (OKa3aHUS YCIIYTH) WM OOIIYIO LIEHY 3aKa3a, €CIIM [IeHa BBITIOJHEHHS
OT/IENILHOTO BHJ1a pa0bOoThHI (OKa3aHMs YCIYTH) HE ONpeiesieHa JOTOBOPOM O BBITIOJIHEHUH PabOThI
(OKa3aHUM YCIIYTH).

Pa3zmep HeycToiiku (meHH) OmpeAensercs, UCXOAs W3 IICHbI BBITIOJHEHUS] padOThl (OKa3aHUA
yCIyTH), a €CclId YyKa3aHHas LieHa HE OIpeleleHa, MCXolas M3 oOled LeHbl 3akasa,
CYLIECTBOBABIIEH B TOM MECT€, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO ObUIO OBITH
YIOBJIETBOPEHO HCIOJHUTENEM B JI€Hb JOOPOBOJIBHOTO YAOBJIETBOPEHHUS TAKOrO TpeOOBaHMUS
WU B JIEHb BBIHECEHUs Cy/leOHOTO pelIeHUs, €clii TpeOOBaHHE MOTPEOUTENsS TOOPOBOIBHO
YIOBJIETBOPEHO HE OBLIO.

6. TpeboBaHusi MOTpPeOUTENSA, YCTAHOBJICHHbIE MYHKTOM | HACTOAINIEW CTaThU, HE IMOJUIEKAT
YIOBJIETBOPEHUIO, €CITM UCTIOJHUTEIh JTOKAKET, YTO HAPYIICHHE CPOKOB BBHITIOJHEHUS] PaOOTHI
(oKazaHusl yCIyrv) MPOU30IILIO0 BCIAEACTBUE HEMPEOJOTUMOM CHUJIbI WM IO BUHE MOTPEOUTENS.
(B pen. denepanbroro 3akoHa oT 17.12.99 N 212-03)

Cratbi 29. [IpaBa norpeduTe/is Npu 00HAPYKEHUU HEAOCTATKOB
BBIIOJIHEHHOM Pa00ThI (0KA3aHHOM YCJIYyTH)

1. Tlorpebutenp npu OOHAPYKEHUH HEAOCTATKOB BBHITIOJHEHHOW pabOThI (OKa3aHHOUW YCIyTH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPeOOBATH:

0€3B0O3ME3THOTO YCTPAHEHHUS HEIOCTATKOB BBHITTOJIHEHHON PabOThI (OKa3aHHOM YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BHITIOJHEHHOH paboThl (OKa3aHHOM YCIyTH);

663B03M63I[H01"0 HU3TrOTOBJICHHUA z[pyroﬁ BCIIM M3 OOAHOPOJHOI'O MaTr€puajia TaKOI'o K€ Kady€CTBa
HUJIM TIOBTOPHOI'O BBIIIOJHCHUSA pa6OTBI. HpI/I 9TOM l'IOTpe6I/ITeJ'IB 00s13aH BO3BpaTUTh pPAHEC
NEPEAAHHYIO EMY UCIIOJIHUTCIIEM BEIIb,

BO3MEIIEHUS TIOHECEHHBIX MM PAacXoJIOB MO YCTPAHEHHUIO HEJAOCTATKOB BBINOJHEHHON PaOOThI
(oKa3aHHOU yCIYry) CBOUMHU CHJIAMU WJIM TPETbUMHU JIUIAMH.

YnoBnerBopeHue TpeboBaHUN TOTpeduTenss o Oe3BO3ME3THOM YCTPAaHEHUU HEIOCTaTKOB, 00
W3TOTOBJICHUH JAPYro BEIIM WU O TMOBTOPHOM BBIMOJHEHHHM pPadOThI (OKa3aHWM YCIYTH) HE
OCBOOO’KJJA€T HCIIOJHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKHM 3a HapylleHUE CpoKa
OKOHYAHUS BHITIOJHEHUS paboThI (0KazaHus yciyru). (B pen. @eaepanbHoro 3akoHa ot 17.12.99
N 212-D3)

[ToTpebuTens BnpaBe OTKa3aThCA OT UCIOTHEHHS IOTOBOPA O BBHIMOJIHEHUHU PaOOTHI (OKa3aHUU
yCcIyru) ¥ moTpeOoBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIN YKa3aHHBIM
JIOTOBOPOM CPOK HENOCTAaTKH BBIMIOJTHEHHON paboThl (OKa3aHHOW YCIyru) HE YCTpaHEHbI
ucnonHuteneM. [loTpebutens Takke BIpaBe OTKAa3aThCSd OT UCHOJIHEHHS JOTOBOpa O
BBITIOJTHEHUH Pa0OThl (OKa3aHUM YCIYTH), €CIM UM OOHApYKEHBI CYIIECTBEHHbIE HEAOCTaTKU
BBITIOJTHEHHOW pabOThI (OKa3aHHOM yCIYTrH) WM HHBIE CYIIECTBEHHBIE OTCTYIICHHUS OT YCIOBUM
norosopa. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
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[TorpeOuTens BrpaBe MoTpeOOBATh TAKKE MOTHOTO BO3MEIIECHHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HEJOCTATKaMHU BBINIOJHEHHOW pabOThl (OKa3aHHOW yCiyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JIJIs YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUH MOTPEOUTEIIS.

2. llena BbBITIOJTHEHHOW pabOTHI (OKa3aHHOM YCIIYTH), BO3BpalllaeMas MOTPEOUTEINI0 TIPU OTKa3e
OT HCIIOJIHEHHUS JIOTOBOpPA O BBINOJHEHUM PaOOThl (OKAa3aHMM YCIYTH), a TAaKXKe Y4HUThIBacMas
IIpM yMEHBUICHUM LEHbl BBINOJIHEHHON paboThl (OKa3aHHOM YCIyrw), OIpeaesseTcss B
COOTBETCTBUU C IMyHKTamMH 3, 4 m 5 cratbu 24 Hacrosmiero 3akoHa. (B pex. denepanbHOTO
3akoHa oT 21.12.2004 N 171-®3)

3. TpeboBanusl, CBA3aHHbIE C HEJOCTATKAMM BBIMIOJIHEHHOHN paboThl (OKa3aHHOM yCIIyTH), MOTYT
ObITh MpEAbABICHbI NPU NPUHITUM BBINOJIHEHHON paOOThl (OKAa3aHHOW YCIyru) WU B XOJ€
BBITNIOJIHEHUS pa0OTHI (OKa3aHUs yCiayru) 100, ecia HEBO3MOKHO OOHAPYKUTh HEIOCTATKH IpU
MPUHATUHM BBITOJHEHHON paboThl (OKa3aHHOW YCIIyru), B TEUEHHE CPOKOB, YCTaHOBJIEHHBIX
HACTOSIILIUM ITYHKTOM.

[ToTpebutens BmpaBe MPEeAbSBIATH TPEOOBAHMS, CBA3AHHBIE C HEJOCTATKAMHU BBITOJTHEHHOM
paboThl (OKa3aHHOW YCITYTH), €CTM OHM OOHAPYKEHBI B TEUCHHE TAPAaHTUIHOTO CPOKa, a MPHU €ro
OTCYTCTBHM B Pa3yMHBII CpOK, B Mpejeniax JIBYyX JIET CO JHS MPUHSATHUS BBINOJIHEHHON pabOTHI
(oxa3aHHOMW YCIYTH) W TIATH JIET B OTHOIIIEHUH HEJOCTATKOB B CTPOCHUU U MHOM HEIBHIKUMOM
umytiectse. (B pea. eaepansHoro 3akoHa oT 17.12.99 N 212-03)

4. WcnonHuTenb OTBEYAET 3a HENOCTAaTKU paboThl (yCiayrd), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTHHHBIA CPOK, €CJIM OTPEOUTENh TOKAXKET, YTO OHU BO3HUKIIM JI0 €€ TPHHATHS UM W 110
IpUYMHAM, BOSHUKIINM JI0 3TOTO MOMEHTA.

B otHOomenun paboThl (yciyru), Ha KOTOPYIO YCTaHOBJIEH T'apaHTHHHBINA CPOK, MCHOJHUTEINb
OTBEYaeT 3a €€ HEJOCTaTKU, €CIM HE JIOKaXET, YTO OHM BO3HUKIM MOCJIE MPUHATUS PabOTHI
(ycnyrn) moTpeOuTeneM BCASACTBUE HAPYIIICHUST UM MPABHII UCIIOJIB30BAHUS PE3YJIbTaTa padOThHI
(ycmyru), neWcTBUI TPEThUX JIMIl WM HETIPEOIOIMMON cuiibl. (B pen. denepaibHOTO 3aKOHA OT
17.12.99 N 212-®3)

5. B ciywasix, koraa npeayCMOTPEHHBIN JOTOBOPOM TFapaHTUMHBIN CPOK COCTABIISIET MEHEE ABYX
et (MmATH JIeT Ha HEIBIKMMOE HMYIIECTBO) M HEIOCTaTKH padoThl (YCIyrd) OOHApYKEHBI
MOoTpeOuTeNIeM M0 HWCTEYEHUHM TapaHTUMHOTO CpoKa, HO B IpeAenax ABYX JeT (MSATH JIeT Ha
HEJBM)XMMOE MMYIIECTBO), MOTPeOUTENb BIpPaBe MPEIbsIBUTH TPeOOBaHUS, MPEAYCMOTPEHHbBIE
MyHKTOM | HacTosIiel cTaThH, €ClU JOKAKET, YTO TaKhe HEJOCTATKU BO3HHUKIU JI0 TMPUHSATHUS
UM pe3ynbTara padoThl (YCIyrd) WM MO MPUYMHAM, BO3HHKIIMM JO 3TOTO MOMEHTa. (B pe.
denepanbHOro 3akona or 17.12.99 N 212-D3)

6. B crmyuae BBISBJICHHS CYIIECTBEHHBIX HEAOCTATKOB pabOThl (YCIYrH) MOTpeOUTENb BIpaBe
MPEeIbIBUTh HCIOJHUTENIO TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHHUH HEIOCTaTKOB, €CIIU
JOKaXXET, YTO HEJOCTATKU BO3HHUKIM JI0 MPHUHATUS UM pe3ylbrata paboThl (YCIyru) WM MO
IPUYMHAM, BO3HHUKIINM JI0 3TOTO MOMEHTa. DTO TpeOOBaHHE MOKET ObITh MPEIbIBIECHO, €CIH
TaKue HeI0CTaTKU OOHApYKEHBI MO0 UCTEUYEHUH JIBYX JIET (TISITH JIET B OTHOIIEHUHU HEJIBUKMMOTO
UMYIIECTBA) CO JHS MPUHATUS pe3ylbTaTa paboThl (YCIyrd), HO B IIpejesax yCTaHOBJIEHHOIO Ha
pe3yabTaT paboThl (YCIYrH) CpokKa CIIyKObl WJIM B TEUEHHE JECATH JIET CO JHSA HPUHATHS
pe3yibTara paboThl (YCIyru) MoTpeduTeneM, ecim CpoK ciykObl He ycTaHOBJEH. Eciau naHHoe
TpeOOBaHME HE YIOBICTBOPEHO B TEUEHHWE [BaJlATH JHEH CO JHSA €ro MpeabsBICHUS
noTpeduTeNneM WM OOHAPYKEHHBIM HEJOCTATOK SIBJSETCS HEYCTPaHUMBIM, MOTPEOUTENb MO
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CBOEMY BbIOODY BIipaBe TpeboBath: (B pea. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

COOTBETCTBYIOIIETO YMEHBUICHUS [IEHBI 32 BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHUSI TTOHECEHHBIX UM PACXOJOB MO YCTPAHEHHIO HEJOCTATKOB BBHIMOJHEHHON PaOOThI
(OKa3aHHOM yCIyTH) CBOMMH CHJIAMU WJITU TPETHUMH JIUIIAMH;

OTKa3a OT HCIIOJHEHHS JOTOBOPA O BBINIOJHEHUH PAOOTHI (OKAa3aHWU YCIYTH) U BO3MEIICHHS
yOBITKOB. (B pen. PenepaibHbix 3ak0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHHsI HEJOCTATKOB BbINIOJTHCHHOM
padoThI (OKa3aHHOM YCJIYIH)

Henocratku pabotbl (yciayru) NOJIKHBI OBITh YCTpPAHEHBI MCIOJHUTENIEM B pPa3yMHBIH CpOK,
Ha3HAYEHHBIN noTpeduTeneM. (B pea. PeaepansHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pea. deaepanbraoro 3akoHa ot 17.12.99 N 212-03)

HasnaueHHBIN MOTpeOUTEIIEM CPOK yCTpPaHCHHs HEJOCTAaTKOB TOBapa YKa3bIBAETCS B JIOTOBOPE
WM B HWHOM IMOANMMUCBIBAEMOM CTOPOHAMH JOKYMCHTC b0 B 3asBJICHUH, HaIpaBJICHHOM
noTpeduTeieM uenoaHuTeN0. (B pea. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHEe NPeJyCMOTPEHHBIX HACTOAIIEH cTaThell CpPOKOB YCTPaHEHHUS HEIOCTAaTKOB
BBITIOJIHEHHOW paboThl (OKa3aHHOM YCIYI'M) HCIIOIHUTENb YIUIAYMBAET MOTPEOUTEINIO 32 KaXKIbIN
JIeHb IIPOCPOYKU HEYCTOMKY (II€HI0), pa3Mep U MOPAIOK MCUUCIEHUS KOTOPOU ONpENeIstoTCs B
COOTBETCTBUU C IIYHKTOM 5 CTaTbH 28 HACTOALIETO 3aKOHA.

B cnyyae HapylieHus yka3aHHBIX CPOKOB HOTPEOUTENb BIPABE MPEAbIBUTH UCTIOJHUTEIIO HHbIE
TpeOOBaHUs, MpPeIyCMOTpeHHbIe MyHKTaMH 1 u 4 cratbu 29 HacTosmero 3akoHa. (B pel.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

Crarbsa 31. Cpoku y10B/IeTBOPEHHS OTEJIbHBIX TPEOOBAHUI
noTpeduTe A

1. TpeboBanus moTpeOuTenss 00 YMEHBIICHHWH IIEHBI 3a BBIMOJIHCHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MEIICHHH pAcXOJOB IO YCTPAHEHHUIO HEJOCTATKOB BBITIOJHEHHOW paboThI
(oKa3aHHOW yCITyrd) CBOMMHU CHJIAMH WJIM TPETHbUMHM JIUIAMH, a TaKXKe O BO3BpaTe yIJa4eHHON
3a pabotTy (yclyry) AEHEXHOW CyMMbl M BO3MEIIEHUU YOBITKOB, MPUYMHEHHBIX B CBS3U C
OTKa30M OT UCIOJIHEHUS JOrOBOPa, MPeayCMOTpEeHHbIe NYHKTOM 1 crtaThu 28 u myHkTtamu 1 u 4
cTatb 29 HacToAmero 3akoHa, MOJJIEKAT YIOBICTBOPEHHUIO B JECATUIAHEBHBIA CPOK CO JHS
MIpeIbSBICHUS COOTBETCTBYIOIIEro TpeboBanus. (B pea. PeaepanbHoro 3akoHa oT 21.12.2004 N
171-03)

2. TpeOoBanus moTpedHUTENss 0 6E3BO3ME3THOM M3TOTOBJICHHUH JAPYroil BEUH U3 OJHOPOIHOTO
MaTepuaga TaKoTO K€ KayecTBa HIJIM O TMOBTOPHOM BBHITIOJHEHHH Pa0OTHI (OKa3aHUM YCIYTH)
MOJJIeKAT YAOBICTBOPEHUIO B CPOK, YCTAHOBIEHHBIM Ui CPOYHOTO BBIMOJHEHUS PabOTHI
(oka3aHusi yCIyTrH), a B clydae, €ClH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIyCMOTPEHHBIN
JIOTOBOPOM O BBITIOJIHEHUHU PAOOTHI (OKa3aHUM YCIYTH), KOTOPBIM ObLIT HEHA/IIeKAII[E UCTIOTHEH.
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3. 3a HapymeHue MpeayCMOTPEHHBIX HACTOSIIEH CTaThe CPOKOB YIOBICTBOPEHHS OTICIIBHBIX
TpeOOBaHUI MOTPEOUTENS UCTIOIHUTEID YIIAYUBAET TOTPEOUTENIO 33 KaXKIBIN JEHb MIPOCPOUKH
HEYCTOUKY (IIEHI0), pa3Mep U MOPSAIOK UCUUCICHHUSI KOTOPOH OMPEAEISIOTCS B COOTBETCTBUHU C
IIYHKTOM 5 CTaThu 28 HACTOSAIIETO 3aKOHA.

B cnydae HapylieHusi CpOKOB, YKa3aHHBIX B MyHKTax | u 2 Hacrosied craTtbd, MOTPEOUTEND
BIIpaBE NMPEABbSBUTHh UCIIOJHUTEIIO UHbIE TPEOOBAaHUS, [IPETYCMOTPEHHbIE IYHKTOM 1 cTraThu 28
u nnyHkTamu 1 u 4 cratbu 29 HacTosero 3akoHa.

Cratbia 32. [IpaBo moTpeduTe/ig HA 0TKA3 OT UCIOJHEHHS J0Tr0BOpPa
0 BBINOJIHEHUH PadoT (oKka3aHum yciayr) (B pea. @eaepajbHOro
3aKoHa o1 21.12.2004 N 171-®3)

[ToTpebutens BrnpaBe OTKa3aThCS OT MCIOJHEHHS JIOTOBOPA O BBINOJHEHHWU PadOT (OKa3aHUU
yciyr) B Jt000e BpeMsl NpU YCIOBUU OIUIAThl HCIOJHUTENIO (PAKTUYECKH MOHECEHHBIX UM
Pacxo/10B, CBA3aHHBIX C UCTIOJTHEHUEM 00s13aTENIbCTB M0 JAHHOMY JI0TOBODY.

Cratbsa 33. CmeTa Ha BbIIOJHEHHE PA00THI (OKa3aHWe YCJIYTH)

1. Ha BeimonHeHue paboThl (OKa3aHHME YCIYTH), MPEAyCMOTPEHHON TOTOBOPOM O BBINOJHEHUU
paboThl (OKa3aHUH YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAast I MTPUOJIM3UTEIIbHASI CMETA.

CocraBiieHHE TaKOW CMETHI TI0 TPEOOBAHUIO MTOTPEOUTES UITH UCTIOTHUTENS 00s13aTEIBHO.

2. WcnomHuTens HE BmOpaBe TPeOOBATh YBEIMYCHHS TBEPIOW CMETHI, a MOTPEOHUTENh - €e
YMEHBILIEHHS, B TOM 4YHCIIe€ B Cly4yae, KOrJja B MOMEHT 3aKJIOYEHHs JOrOBOpa HCKIIOYAIach
BO3MOXHOCTh MPEAYCMOTPETh MOJHBIA 00bEeM MOJJIEKALIUX BBHIMOIHEHUIO paboT (OKa3aHUIO
YCIIYT) WUIH HEOOXOIUMBIX TSI 3TOTO PACXOI0B.

HcnonHuTtens uMeeT mpaBo TpeOOBaTh YBEIUYEHUS TBEPAOH CMETHl MPU CYIIECTBEHHOM
BO3pAaCTaHMM CTOMMOCTH MaTepuajoB M 00OpPYAOBaHHUA, MPEAOCTABISEMBIX HCIOJHUTENEM, a
TaK)Ke OKa3bIBAEMbIX €My TPETbUMH JIUIIAMH YCIYT, KOTOPOE HEJb3sl ObLIO MPEAYCMOTPETH MPU
3aKimoueHuu goroBopa. Ilpu oTkase morpeduTesst BBHIIOIHUTH 3TO TpeOOBAaHUE HCIOIHHUTEINb
BIIPaBE PacTOPrHYTH JIOTOBOP B cyAaeOHOM mopsake. (B pea. denepanpHoro 3akona ot 17.12.99
N 212-D3)

3. Ecmm Bo3HMKIA HEOOXOAMMOCTb BBINOJHEHHS JIOTIOJHUTENBHBIX paboT (OKa3aHus
JIONIOJIHUTENBHBIX YCIYT) U MO 3TOM MPUYMHE CYIIECTBEHHOI'O MPEBBILICHUS MPUOIN3UTEIBHON
CMEThbI, MCIIOJIHUTENb O0O0sf3aH CBOEBPEMEHHO MpeAynpeauTb o0 3ToM mnotpedutens. Ecmu
NoTpeOuTeNIb HE JaJl COrjlacMe Ha HpPEBbIIIEHUE MPUOIU3UTENLHON CMEThl, OH BIIpaBe
OTKa3aTbCsi OT MCIOJIHEHHs J0roBopa. B 3TOM cilyyae HMCIONHUTENb MOXET TpeboBaTh OT
NOTPeOUTENs YIIAThI 1IEHbI 32 BHIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

VcnonHurenb, CBOEBPEMEHHO HE NPEAYNPEIUBIIMNA TOTpeOHTENsT O HEOOXOIUMOCTH
MIPEBBIIEHUS] TPUOIU3UTEIBHON CMEThl, 00s3aH HCIOJHUTH JIOTOBOP, COXpaHSAs NpPaBO Ha
omaty paboThl (yciayru) B mpeaenax npuOIu3uTensHOU cMeThl. (B pea. denepanbHOro 3akoHa
or 17.12.99 N 212-®3)
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Crarbs 34. BoinosiHeHHe pad0ThI U3 MATEPUAJIA UCTIOJTHUTEJIS

1. HcnonHutens o00s3aH BBIMOJHUTH PAaOOTy, OINpPENEIIEHHYI0 JOTOBOPOM O BBIIOJHEHUU
paboThI, M3 CBOEr0 MaTepualia W CBOMMHU CPEICTBAMH, €CIM HHOE HE MPEIyCMOTPEHO
noroBopoM. (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-P3)

VcnonHurenb, NperoCTaBUBLIMKA MaTepwai Ui BBIIOJHEHUS paboThl, OTBEYAeT 3a €ro
HEHaJUIeXKalee KadecTBO IO TpaBWwiIaM 00 OTBETCTBEHHOCTH IIPOJaBIla 3a TOBAapHI
HeHaJyIeXkarero kauectna. (B pea. deaepanbaoro 3akona ot 17.12.99 N 212-D3)

2. Marepuan WCHOJHHUTENS OIUIAYMBACTCS MOTPEOUTENeM TMpH 3aKIIOYCHHH YKa3aHHOTO
JIOTOBOpA TIOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHINIOJHEHWUH pabOTHI C
YCIIOBUEM OKOHYATEIHHOTO pacdyera TMpu IOJYYCHHH IOTPEOUTEIIeM  BBITOJHEHHOM
WCTIOJIHUTEJIEM pa0OThl, €CIM WHOW TOPSJA0K pPAacyeToB 3a MaTepuall HCIIOJHUTENS He
MIPEYCMOTPEH CoTJTalieHneM cTopoH. (B pea. deaepanbroro 3akoHa ot 17.12.99 N 212-03)

3. B cnywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHHU PaOOTHI, MaTEpHal MOXKET OBITh
MPEAOCTABJICH UCIOJHHUTENIEM ToTpeduTento B KpeautT. [locmenmyromiee W3MEHEHHE II€HBI
MPEAOCTABJICHHOTO B KPEIUT MaTeprasa UCIIOTHUTEIS HE BIICUET 3a cO00i mepepacyeTa. (B per.
denepanbHOro 3akoHa or 17.12.99 N 212-D3)

4. Matepuasl UCTIOJIHUTENSI U HEOOXOIUMBIE TSl BHITIOJIHEHUST PaOOThI TEXHUYECKUE CPEICTBA,
WHCTPYMEHTHI U MTPOUee JOCTABIISIFOTCS K MECTY BBITIOJIHEHHS pa0OT UCTIOJTHUTEIIEM.

Cratbi 35. BeinoJiHeHHe pad0ThI M3 MaTepHraJia (¢ Bellblo)
noTpeduTes A

1. Ecniu paGoTa BBITIOTHAETCS TTOJTHOCTHIO MUIM YaCTUYHO M3 MaTepuaa (C BEIIbi0) OTpeOUTENs,
UCTIOJIHUTENIb OTBEUACT 3a COXPAHHOCTh JTOr0 MaTepuaia (BElIM) W TPaBUIBHOE €ro
UCIIOJIb30BAHUE.

Hcnomautens 00sa3aH:

NPEaYNpeUTh MOTPEOUTENT O HENPUTOJHOCTH WM HEAOOPOKAYECTBEHHOCTH NEPEAaHHOTO
norpedureneM Marepuraia (BEIin);

npeaACTaBUTb OTUCT 00 HU3paCXO0JO0BaAHUU MAaTCpHUaa U BO3BPATHTL €0 OCTATOK.

B ciyuae mosHO¥M WM YacTHYHOW yTpaThl (IMOBpEXACHUS) MaTepuaia (BEIIH), MPUHATOTO OT
MOTPEOUTENIS, WCIOJHUTENIh O0053aH B TPEXIHEBHBIH CpPOK 3aMEHHTh €ro OIHOPOJHBIM
MaTepuasioM (BEIIbI0) aHAJIOTUYHOTO KadecTBA M IO JKEJIAHUIO IMOTPEOUTENIE H3rOTOBUTH
U3JIeNINE U3 OJHOPOJHOTO MaTepuaa (BeIy) B pa3yMHbIN CPOK, a IPU OTCYTCTBUH OJHOPOJIHOTO
MaTtepuana (BEIIM) aHAJOTMYHOTO KayecTBa - BO3MECTHUTHh MOTPEOUTENIO ABYKPATHYIO IIEHY
yTpaueHHOTO (MOBPEXKIEHHOTO) Marepuana (BEmM), a TakKe pacxXojbl, IOHECEHHBIE
MoTpeOuTeNneM.

2. llena yrpaueHHOTO (MOBPEXKACHHOT0) MaTepuana (BEIlH) OMpENeNseTcs, UCXOl U3 IEHBI
Martepuana (BeId), CYIIECTBOBABIIEH B TOM MecTe, B KOTOPOM TpeOoBaHHE MOTpeOUTENs
JOJKHO OBIIO OBITH YIOBJIETBOPEHO HCIIOJHUTENIEM B JIeHb JOOPOBOJILHOTO YIOBJIETBOPECHHUS
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TaKOTo TpeOOBAHMUS MU B JICHb BEIHECEHUS CY/1I€OHOTO PELICHUs, €CIIH TpeOOBaHUE TTOTPEOUTEINS
I0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena wmarepuana (BemHM), IMEpPeraBaCMOr0 HCIOJIHUTENIO, OIpeNeNsieTcss B JOTOBOpE O
BBITIOJTHEHUN pabOThl WM B MHOM JIOKYMEHTE (KBHUTAHILIMH, 3aKa3e), MOATBEPKIAIOIIEM €ro
3akiodeHue. (B pen. PenepaibHoro 3akona ot 17.12.99 N 212-D3)

3. Hcnomaurtens ocBOOOKIAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WM YaCTHYHYIO YTpaTy
(moBpexkaeHne) marepuana (BEIIM), MPUHITOTO MM OT TOTPEOHTENs, €ClIu MOTPeOUTENh
MIPENYNPEXAEH HUCHOJHUTENEM 00 OCOOBIX CBOWCTBax Marepuajia (BeIM), KOTOPble MOTYT
MOBJIEYh 32 COOOM €ro MOJHYI0 WIM YaCTUYHYIO yTpary (MOBpEXACHHE) MO0 €ClIM YKa3aHHBIE
CBOMCTBa Marepuana (BEUIM) HE MOIVIM OBbITh OOHapyXeHbl MpU HaAJIEKalled MpUEMKe
MCIIOJHHUTENIEM 3TOTr0 MaTepuaia (Beun). (B pea. @eaepansHoro 3akoHa ot 17.12.99 N 212-03)

Crarba 36. O0513aHHOCTH MCIIOJIHUTEISI MH(POPMHUPOBATH
norpeduTe i 00 00CTOATENbCTBAX, KOTOPbIE MOTYT NOBJIMATH HA
Ka4eCTBO BbINOJHAEMON padoThI (0Ka3bIBA€MOH YCJIYTH) UJIH
MOBJIECYb 32 CO00il HEBO3MOKHOCTD €€ 3aBepPIIeHHUs B CPOK (B pen.
®denepaiabHoro 3akona or 17.12.99 N 212-®3)

HcnonauTens 00s3aH CBOEBpEeMEHHO HMH(GOPMHPOBATH MOTPEOUTENST O TOM, YTO COOJO/IEHUE
yKa3aHUH MOTPEeOUTENsI U WHBIE 0OCTOSATEILCTBA, 3aBUCSIINE OT MOTPEOUTENSI, MOTYT CHHU3UTH

KaueCTBO BBIMOJHIEMON pabOThI (OKa3bIBAEMOM YCIIYTH) WIIM TIOBJIEUb 32 COO0H HEBO3MOXKHOCTh
ee 3aBepIieHus B cpok. (B pea. deaepanbroro 3akoHa ot 17.12.99 N 212-03)

Ecomu moTtpeOutens, HeCMOTpsT Ha CBOEBPEMEHHOE M 00OCHOBaHHOE WH(MOPMHUPOBAHHE
WCIIOJIHUTENIEM, B Pa3yMHbIl CpPOK HE 3aMEHUT HENPUTOJHBIA WIM HEJ0OpOKaueCTBEHHBIN
MaTtepuai, He U3MEHHUT YKa3aHUW O crocoOe BBIMOJIHEHHUs paboThl (OKa3zaHUsl yCIyrH) Ju00 He
YCTPAHUT HHBIX OOCTOATEIbCTB, KOTOPbIE MOTYT CHU3UTh Kaye€CTBO BBINOJHSIEMON PpabOTHI
(oxa3piBaeMON yCIyru), HCIOJIHHUTENb BIPaBE OTKAa3aThCAd OT MCIOJIHEHHs] JOTOBOpa O
BBITIOJTHEHUH PaOOThl (OKa3aHWM YCIYTHM) M TMOTPEOOBaTh IMOJHOTO BO3MEIICHUS YOBITKOB. (B
pen. denepansroro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. llopsinok u ¢opMbl OIJIATHI BHINOJIHEHHOH Pa00THI
(oxka3zanHoii yciayrn) (B pea. @enepanbHbix 3aKk0HOB OT 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKAa3aHHbIE €My YCIYTM B TMOpSAAKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C HcHoJiHUTeneM. (B pen. PenepanbHoro 3akoHa oT 21.12.2004 N
171-@3)

[ToTpebuTens 00s3aH OMIATUTH BBHITMIOJHEHHYIO UCIIOJIHUTENIEM B MOJHOM 00BbeMe paboTy mocie
ee mpuHATUA noTpedutenem. C cormacus motpedutenst padboTa MOXKeT OBITh OIUIau€Ha UM MpHU
3aKJIFOUEHUH JIOTOBOpA B IMOJIHOM pa3Mepe WM MyTeM BbiJadyu aBaHca. (B pen. DenepalbHbIX
3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)
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OmuaTa OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pad0T) MPOU3BOIUTCS MOCPEACTBOM HATUYHBIX WU
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHOIATeNbCTBOM Poccuiickoit deaepanuu. (B pe.
denepanbHoro 3akona ot 27.07.2006 N 140-D3)

[Tpu uCImob30BaHUK HATMYHOHM (OPMBI pacUETOB OIlIaTa TOBApOB (paboT, yciyr) morpedurenem
MIPOU3BOJIUTCS. B COOTBETCTBHM C YKa3aHHEM TMpoJaBla (UCIIOJHUTENS) ITyTeM BHECCHUs
HaJIMYHBIX JEHEKHBIX CPEJICTB NPOAaBLy (MCIOIHUTENIO), JIMOO B KPEAUTHYIO OpraHU3alulo,
00 TIJIATeKHOMY areHTy, OCYIIECTBIIAIONIEMY JEATENIbHOCTh 10 TIPUEMY  IIIaTeXeH
¢busnueckux i, OO0 OAHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY
JEATeIbHOCTh B COOTBETCTBUH C 3aKOHOAATEIBCTBOM O OaHKaxX M OAaHKOBCKOHM JESTENbHOCTH,
€CJIM MHOE HE YCTAaHOBJICHO (peiepaTbHBIMHU 3aKOHAMH WJIM HHBIMU HOPMATHBHBIMH TTPABOBBIMU
aktramu Poccuiickoit @eneparuu. [lpu 3ToM 00s13aTenbcTBa MOTPEOUTENST TEpel MPOIABIIOM
(ucronHUTENEM) IO OIlaTe TOBapoB (paboT, YCIYr) CUMTAIOTCS HMCIOJIHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEKHBIX CpPEICTB C MOMEHTAa BHECCHHS HAJIUYHBIX JCHEKHBIX CPEICTB
COOTBETCTBEHHO TPOJaBIly (HCIOJHUTENI0), JTUOO B KPEAUTHYIO OpTraHHU3alUi0, JH00
TUTaTEeKHOMY areHTy, OCYIIECTBIISIONEMY JACATEIBHOCTD M0 MIPUEMY TUTaTeKeH HU3NIECKUX JIHII,
160 OaHKOBCKOMY IIIATEKHOMY areHty (Ccy0areHTy), OCYIIECTBIISIONIEMY EATEIbHOCTh B
COOTBETCTBHU C 3aKOHOJATEIHCTBOM O OaHKax © OaHKOBCKOW JESATEIbHOCTH. (B penl.
denepanbubix 3ak0HOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Crates 38. - YTpaTuia cuiy. (B pen. @eaepajibHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Cratbi 39. PeryjupoBanue oka3aHusi OT1eJIbHbIX BUIOB YCJIYT

[locnencTBusi HapylieHHs] YCIOBUN JOTOBOPOB 00 OKa3aHUHM OTAEIbHBIX BHJIOB YCIYT, €CIIU
Takue JOTOBOPBHI MO CBOEMY XapakTepy HE MOANANaroT IOJ JEHCTBUE HACTOSIICH TIJaBbl,
OTIPEIEIISAIOTCSA 3aKOHOM.

Cratbsa 39.1. IIpaBuiia oka3aHusi OTIeJIbHBIX BUIOB YCJIYT,
BBINOJIHEHN S OTAEeJIbHBIX BUI0B Pa0d0T moTpeduTesiM (B pea.
®degepanabHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna oka3aHHsl OTICNBHBIX BHUAOB YCIYr, BBINOJHEHUS OTICNbHBIX BHUAOB padboT
noTpebuTensaM ycrtanaBiubatotcs [IpaBurensctBom Poccuiickoit ®deneparum.

I'naBa IV. I'ocynapcTBeHHasi 1 001IeCTBEHHAS 3aIMTA NPaB
norpeouTesiei

Crarbi 40. @enepajbHblil rOCYIaPCTBEHHbIA KOHTPOJIb (HAA30pP) B
00J1acTH 3alIMTHI IPaB norpeduTesei (B pea. @eaepajbHOTO


https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l57
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l42
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l43
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l43
https://normativ.kontur.ru/document?moduleid=1&documentid=502663#l4

3axoHa or 11.06.2021 N 170-P3)

1. denepanpHbIii rOCyIapCTBEHHBIN KOHTPOJb (HaA30p) B 00JaCTH 3alUTHI [IPaB MOTpeduTenen
ocymiecTBisieTcs  (eAepalibHBIM  OPraHOM — HWCIIOJHUTENIBHOW — BJIACTH,  YMOJHOMOYEHHBIM
[IpaBurensctBOoM Poccuiickoit deneparuu (anee - opraH rocyJapCTBEHHOTO HAI30pPa).

2. IIpenmerom denepaibHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (HAaI30pa) B 00IACTH 3alUTHI TIPaB
noTpeduTeNei IBISIOTCS:

1) coOmomeHne HM3TOTOBUTEISIMH, HCIOJHHUTEISIMH, TPOJABIAMHU, YIIOJIHOMOYCHHBIMU
OpraHM3alUsMH WM YHNOJHOMOYEHHBIMU  HWHAMBHUAYaJbHBIMU  IPEANPHUHUMATEISIMHU,
UMIIOpTEpPaMHM, BIJIAJIeNIbLIaMU  arperartopoB  00s3aTENIbHBIX TpPeOOBaHUM, YCTAHOBJIEHHBIX
HACTOSIIUM  3aKOHOM, JApPYrUMHU (enepalbHbIMM 3aKOHaMHU M HWHBIMM HOPMAaTHUBHBIMU
npaBoBbiMU akTamu Poccuiickoir ®enepanuu, a TakKe aKTaMH, COCTaBJSAIOIIMMH IPaBO
EBpa3uiickoro 5KOHOMHUYECKOIO COI03a, PEryJUPYIOIUMH OTHOIIEHUS B 00JIaCTH 3alUTHI NPaB
MOTpeouTENeH;

2) colmoieHue U3rOTOBUTENIEM, HCHOJHUTENEeM  (JIMIIOM, BBIMOJHSIOMMUM  (QYHKUIUU
WHOCTPAaHHOTO H3rOTOBUTENS), MPOAABIOM TpeOOBaHUM, YCTAHOBJIEHHBIX TEXHUYECKUMU
perimamMeHTamMH, WM O00s3aTeNbHBIX TpeOOBAaHUM, TNOJUIEKAMIMX MPUMEHEHUI0 10 JTHS
BCTYIUICHUS B CUJTy TEXHUUECKUX PETJIaMEHTOB B COOTBETCTBHM ¢ DenepaabHbIM 3aKOHOM OT 27
nekadps 2002 roga N 184-®3 "O TeXHUYECKOM PETYIUPOBAHUH";

3) coOmrofeHWEe TpPOJABIIAMH M BIIJIENbIIaMU arperaTopoB 00s3aTeNbHBIX TPeOOBaHUN K
MapKHpOBKE TOBApOB CpEACTBaMH HJACHTH(PHKANMKU, K Tepenade uWHOpMAIUH B
roCyJapCTBEHHYI0 HH(DOpPMAIIMOHHYI0 CHCTEMY MOHHUTOPHHra 3a 00OOpOTOM TOBAapOB,
MOJUISKAIUX 00s3aTeIbHOW MapKUPOBKE CPEICTBAMU HIACHTHU(UKAIIMU, ¥ WHBIX TPEOOBaHHMIA,
CBSI3aHHBIX C 000POTOM TOBapoOB, MHPOPMAIHS O KOTOPBIX MOJIC)KUT BHECEHUIO B YKA3aHHYIO
rOCyJapCTBEHHYIO HH(POPMAIIMOHHYIO CUCTEMY B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 28
nexadbps 2009 roma N 381-d3 "OO ocCHOBaxX TroCyIapCTBEHHOTO PETYJIWPOBAHUS TOPTOBOM
nesrenbHoCcTH B Poccuiickoit @enepaunn', OenepaibHbiM 3akOHOM OT 13 mrons 2023 rona N
203-®3 "O rocymapcTBEHHOM PEryJIMPOBAHHHM MPOU3BOACTBA W 000poTa TabayHBIX W3ACIHH,
TabaYHOW MPOAYKIIMHM, HUKOTHHCOJEP)KAIICH MPOMYKIIMA W CHIPbS JUII MX IPOM3BOJICTBA",
®denepanbHbIM  3aKOHOM OT 22 HosA0psa 1995 rtoma N 171-®3 "O rocymapCTBEHHOM
peryJupoBaHUU  TPOM3BOJCTBA W  00OpOTa  OSTWUJIOBOTO  CIHPTA, AJKOTOJBHOHW W
CIUPTOCOJIEPIKAIICH MPOAYKIMH UM 00 OrpaHHMYCHUHM NOTPeOJICHHs (PaclUTHS) aTKOTOJIBHON
MPOIYKIMU", 32 UCKIIOYCHHEM TaKUX 00s3aTeNbHBIX TPeOOBAaHUM, OTHOCSIIIUXCA K MPEIMETy
PErMOHANBHOTO TOCYIApPCTBEHHOTO KOHTPOJs (Ham3opa) B 00JacTH PO3HUYHON MPOJaKu
QJIKOTOJIFHOM M CHUpPTOCOepIKaIIeld MPOAYKIMU U (elepabHOTO TOCYAaPCTBEHHOTO KOHTPOJIS
(Ham3opa) B 00JacTH TPOU3BOJCTBA M 000pPOTa HSTHIOBOIO CIHUPTA, QJIKOTOJBHOW |
crnimpTocoaepxaiiei npoaykiuu. (B pea. Penepanbaoro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranuzanyst 1 ocCylecTBIEHHE (elepalbHOro rocyJapCTBEHHOIO KOHTpOJS (Haa3opa) B
o0acTH 3alMTHl IpaB notpeduteneit perynupyrorcs denepanbHbiM 3akoHOM 0T 31 urong 2020
roga N 248-®3 "O rocynapcTBEHHOM KOHTpoJie (HAA30pe) M MYHUIUIAIBHOM KOHTPOJIE B
Poccuiickoit ®eneparun’.

4. Ilonoxenue o ¢eneparbHOM roCyJapCTBEHHOM KOHTpoJie (Haa30pe) B 001aCTH 3alIUThI IPaB
notpeduteneit yreepxkaaercs [IpasutensctBoM Poccuiickoii deneparnui.
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5. B monoxenun o (deaepanbHOM TOCYIapCTBEHHOM KOHTpoJsie (Haa30pe) B OONacTH 3alluThl
IpaB TMOTpPEOHTENEeH YKa3bIBAIOTCSI HAMMEHOBAHWE WM CTPYKTYPHBIE DIIEMEHTHI TEXHHUYECKOTO
pernmamenTa u (W) o00s3aTeNbHBIX TPEOOBAHWM, TOJUICKAIMUX TMPUMEHEHUIO JIO JHS
BCTYIUICHUS B CHITY TEXHUYECKHX PETIIAMEHTOB B COOTBETCTBHH ¢ DenepaabHbIM 3aKOHOM OT 27
nexabpst 2002 roga N 184-P3 "O TeXHHUECKOM PETYIHMPOBAHUU", OIICHKA COOIIOICHUS KOTOPBIX
OCYIIECTBJISIETCS B paMKax ¢eaepaabHOr0 roCyJapCTBEHHOTO KOHTpOJs (Haa3opa) B 00sacTu
3aIUTBI  TMpaB TOTPEOHTENCH, a TakkKe BHIBl MPOIYKIMH, SIBISIFOIIACCS OOBEKTaMU
(benepabHOTO TOCYIAPCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIACTH 3alIUTHI IIPAB MOTPEOUTENCH.

6. OpraH rocyapcTBEHHOIO HaJ30pa €XKEroJHO IOTOBUT IOCYJapCTBEHHBIN JIOKIAJ O 3allUTe
npaB notpeduteneir B Poccuiickoit @enepanyu B nopsijike, ycraHoBieHHOM [IpaBurenscTBOM
Poccuiickoit ®enepanuu.

7. Opras rocyapcTBEHHOIO HaJ[30pa BIIpaBe 0OpalaThCs B CyJ € 3asABICHUSIMH B 3alIUTy IIPaB
noTpeduTeNnell M 3aKOHHBIX HMHTEPECOB OTAEIbHBIX NOTpeduTeneil (rpymmbl noTrpeduresnei,
HEONPEJICIEHHOT0 Kpyra NoTpeduTeneil), a Takke C 3asBICHUSIMHU O JIMKBUJAIIMM W3TOTOBUTEIS
(McronHUTENS, MPOJIaBla, YIOJHOMOYEHHON OpraHu3aluy, UMIOPTepa, BIaJeIblia arperaropa)
100 O MpeKpalleHuu AEATeIbHOCTH UHAWBHUIYaIbHOTO MpeAnpuHUMaTess (YnoJHOMOYEHHOTO
WHIUBUAYAIbHOTO TpeANpUHUMAaTeNsa) 3a rpyboe (IOBIEKIIee CMepTh WJIM MacCOBbIE
3a00J1€BaHUsI, OTPABJICHHSI JIFO/ICH ) HAPYIIIEHUE TIPaB MOTPEOUTENCH.

8. Opran rocynapCTBEHHOIO Haa3opa B IOPSAKE, YCTAaHOBICHHOM 3aKOHOJATEILCTBOM
Poccuiickoit denepannn, MOXKeT ObITH NMPUBJICYEH CYJIOM K y4acTHUIO B JieJie, a TaKKe BIIpaBe
BCTYNATh B JIEJIO IO CBOEH MHUIMATHBE WIH 110 WHHLHAATUBE JIUL], YYaCTBYIOIUX B Jei€, AJA
Jlauyl 3aKJIFOUEHMSI 10 JIeJly B LENSX 3aIlUThl IpaB NOTpeOUTeNnel B paMKax I'pa)IaHCKOTO WIH
aIMHHHCTPATUBHOIO CyJONPOU3BOJCTBA.

9. OpraH rocynapCTBEHHOIO HaJ30pa BIIpaBe J1aBaTh Pa3bsCHEHHs MO BOMpPOCAM MPUMEHEHUS
3aKOHOB W HMHBIX HOPMATHBHBIX NPaBOBBIX aKTOB Poccuiickoil dDenepanuu, peryivpyronmx
OTHOIIEHUS B 00J1aCTH 3aIlIMTHI [IPaB MOTPEOUTENEH.

10. KoHcynbTupoBaHWe, TPOPWIAKTUYCCKANH BH3UT, HaONIOJEHHE 3a  COONIOJICHHEM
00s13aTeIIbHBIX TPeOOBaHUH, BBIC3THOE OOCIECIOBAHHE MOTYT IPOBOJUTHCSA (enepaTbHBIMU
rOCYJapCTBEHHBIMH YUPEKICHHSIMH, TI0JBEIOMCTBEHHBIMU OpPTraHy TOCYJapCTBEHHOTO HA/I30pa,
B TOpSAKE W CIy4dasX, YCTAHOBJCHHBIX TIIOJOXECHHEM O QenepaibHOM TOCYAapCTBEHHOM
KOHTpoJIe (Haa30pe) B 00JIaCTH 3aIIUTHI IPAB MOTPEOUTENICH.

Cratps 41. O0s13aHHOCTH M3rOTOBUTEJIA (MCIIOJHUTEJIS, IPOAABIIA,
YIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJTHOMOYEHHOT0
HHIMBHAYAJBHOT0 NMPeANPUHUMATENSA, HMIIOPTEPA, BJIajesbIa
arperaTopa) mo npeaocTaBJeHNnI0 MHPOPMAIIUU ITOCYyIaPCTBEHHBIM
opranam (B pea. @enepaiabHbix 3ak0HOB 0T 18.07.2011 N 242-d3, o1
29.07.2018 N 250-d3, ot 01.04.2025 N 41-D3)

1. H3rotoBuTtemb (I/ICHOJ'IHI/ITCJ'IL, npoaaBcu, YIIOJIHOMOYCHHAs opraHusanusa niIn
yr[OJ'IHOMO‘-ICHHBIﬁ I/IHI[I/IBI/II[yaJ'IBHHﬁ npeAlpUHUMATECIIb, UMIIOPTECP, BJIAACIICL] arperaTopa) 1o
TpC6OBaHI/IIO opraHa rocyaapCrBCHHOTO HaaA30pa, €ro JOJIZKHOCTHBIX JIMUIY 00s13aH npeaoCTaBuUThb
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B YCTaHOBJICHHBII HMH CpPOK JIOCTOBEpPHBIE CBEJIEHUS, JOKyMEHTAlLMIO, OOBSICHEHHS B
MUCHbMEHHOW U (WJIK) YCTHON (hopMe M HHYIO HHPOPMALIUIO, HEOOXOIUMYIO Ul OCYIIECTBICHUS
OpPraHoM TOCYJApCTBEHHOIO HAaA30pa M €ro JOJDKHOCTHBIMM JIMLAMHU  ITOJIHOMOYM,
YCTaHOBJIEHHBIX 3aKOHOAATeIbCTBOM Poccuiickoit denepanuu. (B pea. denepanbHbIX 3aKOHOB
ot 29.07.2018 N 250-®3 , o1 01.04.2025 N 41-D3)

K nopmamuenvim npaeogvim akmam PD, ycmanaenusaroujum odazameivHvle mpedosanus
U npedycmMompeHHbiM nyHKmom 2 cmamou 41 He NPUMEHAIOMCA NOTOHCEHUA

yacmeii 1 u 4 cmamou 3 @edepanvrozo 3axona om 31.07.2020 N 247-D3 (nynkm_7 cmamou
16 @eodepanvrozo 3axkona om 01.04.2025 N 41-D3).

2. Bmagenerny arperatopa B Ciydasx, NPEIyCMOTPEHHBIX 3aKOHOJATEIHCTBOM Poccuiickoi
@enepauyy, 00s3aH  MPEAOCTAaBUTh  YINOJHOMOYEHHOMY TOCYAAPCTBEHHOMY  Oprasy,
OCYILIECTBIISIOUIEMY OINEPATUBHO-PA3BICKHYIO JESTENbHOCTh WM obOecriedeHne 0e30MacHOCTU
Poccniickoit @enepanny, 3anpoIICHHBIE YKa3aHHBIM OpPraHOM CBEIEHUS C HCIOJIb30BAaHUEM
€IVMHON CHCTEMBI MEKBEIOMCTBEHHOI'O 3JIEKTPOHHOTO B3aUMOJEHUCTBUS B CPOKH, MOPAJIKE,
coctaBe u popmare, kotopbie ycraHaBiauBarTcs [IpaBurensctBom Poccuiickoit deneparuu. (B
pen. ®enepanphoro 3akona ot 01.04.2025 N 41-D3)

Crarbs 42. - YTpaTuia cuiy. (B pea. @eaepajibHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Crarbi 42.1. Ilo1HOMOYMS BBICIIUX UCTIOJHUTEIbHBIX OPraHOB
cyobexTOoB Poccuiickoii @enepanun B 00J1aCTH 3alIUTHI IPAB
norpeoduTeJieii (B pen. @exepanabHbix 3aK0HOB OT 21.12.2004 N

171-®3, ot 08.08.2024 N 232-P3)

1. Beicmmii MCTIOTHUTENBHBIA OPraH COOTBETCTBYIOIIETO cyObekTa Poccuiickoii denepanun
OCYILIECTBIISICT MEPONPUATHS [0 peanu3aliy, 00eCeUeHUI0 U 3allUTe IpaB MoTpeduTeneit u B
rpeienax CBOUX MOJHOMOYMM MPUHUMAET onpeseneHHble Mephl. (B pea. DenepaibHbIX 3aKOHOB
ot 18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B menax colxedcTBUs 3alllUTe MpaB MOTpeOUTENel MCIOJHUTENbHBIE OpraHbl CYyOBEKTOB
Poccuiickoit @enepanmu  pa3pabaThIBAlOT pEruoOHANbHBIE MPOTPAMMBI 10 3allUTe TMpaB
noTpeOuTeNnel 1 0Ka3bIBAIOT COACUCTBHUE OpraHaM MECTHOTO CAMOYITPABJICHUS U OOLIECTBEHHBIM
o0beAMHEHUAM MOTpeOuTeNnel (MX acColManusIM, COI03aM) B OCYIIIECTBIIEHUU MU 3alllUTHI IIPaB
notpebuteneit. (B pen. PexepanbHbix 3akoHOB oT 18.03.2019 N 38-®3, or 08.08.2024 N
232-D3)

3. OpraH rocyiapcTBEHHOTO HaJ30pa YTBEPkKJAeT METOIUUECKHE PEKOMEHIAllMH TI0 pa3padoTKe
U peann3aliil PETHOHAIBHBIX U MYHUIIMIAIBHBIX IPOTpaMM M0 3alllUTe MpaB MoTpeOuTenei. (B
pen. ®enepansHoro 3akona ot 11.06.2021 N 170-D3)

Cratbi 42.2. Ilepegaya ocymecTBJICHUS MOJHOMOYNHI OPraHa
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roCyJAapCTBEHHOI0 HA/30Pa UCIOJHUTEIbHBIM OPraHaM CyObeKTOB
Poccuiickonn @enepanuu (B pea. PeaepajibHOro 3aK0Ha 0T
08.08.2024 N 232-®3)

IToHOMOUYMST oOpraHa TroOCyJapCTBEHHOIO HaA30pa IO OCYLIECTBIECHUIO (DeAepalbHOro
rOCY/IapCTBEHHOTO HaJ30pa B OOJACTH 3alIUTHI MpaB MOTPEOUTENCH MOTYT IepenaBaThCs A
OCYILIECTBJICHUSI ~ HCIIOJHUTENbHBIM  opraHam  cyobekToB  Poccuiickoit ~ ®enepauun
nocraHoBieHussMu  IIpaButenscrBa Poccuiickoli ®enepanum B NOpsAAKE, YCTAHOBICHHOM
@OenepanbHbiM 3ak0OHOM OT 21 nekabps 2021 roga N 414-®3 "OO o0mux npuHIUNax
opraHu3ainuu myoanM4HoM Biactu B cyObekTax Poccuiickoit @enepanun”.

Crarbs 42.3. Ilonauya u paccMoTpeHne o0OpaleHunil morpeouTesien
(B pen. Penepanannoro 3akona ot 18.03.2019 N 38-P3)

1. OOpaienue notpedUTenss MOKET OBbITh HAIpaBICHO B MHCbMEHHOHN (opMe Ha OymMa)kKHOM
HOCHTEJIE WJIM B OJIGKTPOHHOW (¢opMe B OpraH TOCYIapCTBEHHOTO HAa30pa, WHBIE
VIIOJTHOMOYEHHbIE (e/lepabHbIe OpraHbl WCIOJHUTEIBHOW BIIACTH, WCHOJHHUTENBHBIA Opra
cyobekta Poccuiickoit @enepanuu 1100 OpraH MECTHOTO CaMOyIpaBieHHsA. (B ped.
denepanproro 3akona ot 08.08.2024 N 232-03)

2. OOpamenue mnOTPeOUTENT MOXKET OBITh HaAMpaBJIE€HO IO TIOYTe, C HCIOIH30BAHUEM
MH(POPMAITMOHHO-TEICKOMMYHUKAITMOHHOW ceT "MHTepHeT", B TOM dHClIEe OQHUIIMATBLHOTO
caiiTa opraHa TOCYJapCTBEHHOI'O HAaJI30pa, MHBIX YIMOJTHOMOYEHHBIX (perepasbHbIX OpraHoB
WCTIOJTHUTEIBPHON BJIACTH, WCTIOJHUTEIBHOTO opraHa cyowekrta Poccuiickoit deneparuu nmu6o
opraHa MeECTHOro camoynpaBieHuss (B cyobektax Poccuiickoit ®enmepamuu - ropomax
dbenepanpHoro 3HaueHuss MockBe, Cankr-IlerepOypre m CeBacTomosie C HCIOJIH30BAHUEM
opUIMAILHOTO caiiTa opraHa MECTHOTO CaMOYIIpPaBJCHHs B ClIydae, €ClIH 3TO MPeayCMOTPEHO
3aKoHaMu cyObekTOoB Poccuiickoit deneparuu - TopooB ¢eaepaabHOro 3HauyeHUuss MOCKBHI,
Cankrt-IlerepOypra u CeBacTomosist), €IMHOTO MOpTaJia TOCYJApPCTBEHHBIX U MYHMIIMITAIBHBIX
ycayr U0 pPervoHaNbHOTO TOpTalia TOCYJapCTBEHHBIX M MYHHUIIMNAIBHBIX YCIYT, a TakKke
MOXXET OBbITh HPUHATO HpPU JIMYHOM Mpueme 3asButens. (B pen. degepanbHOro 3akoHa OT
08.08.2024 N 232-D3)

3. B MHOro(QyHKIIMOHAJIBHBIX LIEHTPAX MPEAOCTABICHUS IOCYJapCTBEHHbIX U MYHHULUIAIBHBIX
yCIYr MOTYT OCYILIECTBIATHCS TNpueM oOpalieHuil noTpedureneid M KOHCYJIbTUPOBaHHE
noTpeduTeNiell o BOIpOcaM 3allUThl UX IPaB Ha OCHOBAHUM COTIJIAIIEHUI O B3aMMOJICHCTBUU
MEXJy MHOTOQYHKIHMOHAIbHBIMM  LIEHTpaMH  IPEJOCTaBICHHUS  TOCYJapCTBEHHBIX U
MYHULUOAIBHBIX YCIYI W (eaepalbHbIMM OpraHaMH HWCIOJHUTEIBHOW BIIACTH, OpraHaMu
rOCyJapCTBEHHBIX BHEOIOKETHBIX (DOHIOB, OpraHaMM TIOCYIAapCTBEHHOM BIIACTH CYOBEKTOB
Poccniickoit denepanuu, opranaMu MECTHOTO CAMOYIIPABIICHHUS.

Cratbi 43. OTBEeTCTBEHHOCTH 32 HAPYLIEHUE NPaB MOTPeduTEIeH,
YCTAHOBJICHHBIX 3aKOHAMM U MHBIMH HOPMATHBHBIMHU MPAaBOBbIMHU
akramu Poccuiickon @enepaunnu (B pea. PeaepajibHOr0 3aKOHA OT_
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21.12.2004 N 171-®3)

3a HapyuieHUE INpaB IMOTpeOUTENIeH, YCTAaHOBJIEHHBIX 3aKOHAMU M HMHBIMH HOpPMAaTHUBHBIMU
npaBoBeIMU akTamMu Poccuiickoii ®enepaunu, mnpojaseln (UCHOJHUTENb, HW3FOTOBUTEIID,
YIOJHOMOYEHHAs] OpraHu3alusl WM YIOJHOMOYEHHbIM WHAWBUIYalbHBIA IpPEIIPUHUMATEND,
UMIIOpPTEpP)  HECeT  aJMUHUCTPATUBHYIO,  YIOJOBHYHO  WIM  TPaXkJaHCKO-IIPaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepauuu.

Cratbs 44. OcyniecTBiIeHHe 3alUTHI IPaB MoTpeduTesIei
OpraHaMu MeCTHOI0 caMoyInpaBJieHus (B pea. @eaepaabHOro
3akoHa ot 22.08.2004 N 122-d3)

B nenax 3amuTel npaB notpeOuTenell Ha TEPPUTOPUN MYHHUIIMIIAILHOTO 00pa30BaHUS OPraHbl
MECTHOI'O CaAMOYIIPABJICHHSI BIIPABE:

paccMmarpuBaTrh OOpalleHus MOTpeduTenell, KOHCYIbTUPOBAaTh UX IO BOIpPOCaM 3alIUTHI IPaB
notpedureneii; (B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiarbcs B CyZbl B 3alllUTY MIpaB NOTpeOuTenel (HeorpeieleHHOTro Kpyra notpeouTenei);

pa3pabaTeiBaTh MYHUIMINAIbHBIE MPOrpaMMbl IO 3alllUTe IMpaB MoTpeduTenei. (B per.
denepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

[Ipu BbBIBIIGHMHM 10 OOpaIIEHUIO TOTPEOUTENsT TOBApOB (paboT, YCIYr) HEHAIJICKAIIETO
Ka4yecTBa, a TAaKXKe OTMACHBIX IUTS KHU3HH, 3[J0POBbs, HIMYIIIECTBA MOTPEOUTENICH U OKpYXKaroIeH
Cpebl OpraHbl MECTHOTO CAMOYIPABJICHUS HE3aMeTUTEIHHO U3BEHIAIOT 00 3TOM (eiepantbHbIe
OpraHbl HCIIOJHUTEIBHON BIACTH, OCYNIECTBIISIONINE KOHTPOJIb 32 KAYeCTBOM M 0€301TaCHOCTHIO
ToBapoB (pabor, ycayr). (B pea. ®enepanbproro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeThs. - YTpatuna cuiy. (B pea. @eaepansHoro 3akoHa ot 18.03.2019 N 38-D3)

Cratbs 45. IIpaBa o0uecTBeHHBIX 00 beIMHEHUIT MOTPeOuTEIeH (MX
accouuanmi, corw3on) (B pea. ®exepanbHoro 3akona or 21.12.2004
N 171-®3)

1. I'paxknane BIpaBe 0OBEIUHITHCS Ha TOOPOBOJILHONW OCHOBE B OOIIECTBEHHBIC OOBECIUHECHHS
norpebureneld (MX acCOlMAIMK, COIO3bI), KOTOPBIC OCYIIECTBISIOT CBOIO JIEATEILHOCTh B
COOTBETCTBUM C yCTaBaMU VYKa3aHHBIX OOBEIMHEHUN (MX accoIMallMii, COI030B) U
3aKoHoJ1aTeNbcTBOM Poccuiickoit denepanni.

2. OOmiecTBeHHbIe 00BEAMHEHUS MTOTPEOUTENEH (UX acCOIMAIlUU, COI03bI) AJIsl OCYIIECTBICHUS
CBOUX yCTaBHBIX IIeJIel BIIpaBe:

y4acTBOBATh B pa3paboTke 00sf3aTeNbHBIX TPeOOBaHUM K ToBapaM (paboTam, yciiyram), a Takxe
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IpaBOBBIX akToB Poccuiickoii ®enepannuy,
PEryaupyroIUX OTHOIIEHHUS B 00JaCTH 3aIUTHI IPaB NOTpeOUTENeH;

MMpOBOAUTH HC3aBUCHUMYIO SKCIICPTU3Y KaUCCTBA, 0€30IMacHOCTH TOBAapoOB (pa60T, ycnyr), a TaKKe
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COOTBETCTBUSI MOTPEOMTEIBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asiBIEHHOW IpOAaBIIaAMHU
(M3rOTOBUTEINSIMH, UCTIOTHUTEISIMU) UH(POPMALIUU O HUX;

OCYIIECTBIISATH OOIIECTBEHHBIN KOHTPOJb 32 COOMIOACHUEM MIPAB MOTPEeOUTENCH U HATPABIIATh B
OopraH TrOCYJapCTBEHHOTO HaA30pa W OpraHbl MECTHOIO CaMOYIpaBJICHHS HHPOPMAILUIO O
(axTax HapyImIeHUH TpaB MOTpedUTENeH 11 MPOBEICHHS POBEPKH 3TUX (PAKTOB M MPUHATHS B
cllydae MX MOATBEPKICHHSI MEp IO MPECEUYEHUIO HapylleHUM MpaB NOTpeOuTenel B mpenenax
MOJITHOMOYMH YKa3aHHBIX OpIaHOB, YYacTBOBATh B TMPOBEACHHM OKCHEPTU3 IO (aKTam
HapYIICHUIA MpaB MOTpeOUTENIel B CBSA3M C OOpamnieHus MU moTpeduteneii. [Ipu ocymecTiieHnn
OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHbIE OOBEAMHEHHS NOTpeOuTeNne (WX acCoUMaIuH,
COI03bI) HE BIIpaBe TpeOOBaTh OT U3TOTOBUTENEH (MCIOTHUTENEH, IPOAaBIIOB, YIIOJIHOMOUYEHHBIX
OpraHM3alil WIK YHIOJHOMOYEHHBIX HWHAMBHUIYAJIbHBIX MpeAlpUHUMATENEH, HMIIOPTEPOB)
MIpPE/ICTaBJICHHE JIOKYMEHTOB  (BBIMOJIHEHHWE JEWCTBMI), OOA3aHHOCTh MPEICTABIICHUS
(BBIMOJHEHUS) KOTOPBIX MO TpeOOBaHUIO NOTPEOUTENs] HE YCTaHOBJIEHA 3aKOHOM; (B pen.
denepanbHoro 3akona ot 18.07.2011 N 242-03)

pactmpocTpaHiaTh MHPOPMAIMIO O TpaBaxX MOTPEOUTENEH M O HEOOXOTUMBIX ICHCTBUAX TIO
3alUTe 3TUX MpPaB, O PE3ylbTaTax CPAaBHUTENbHBIX HMCCIEJIOBAHUN KayecTBa TOBAapoB (paboT,
yCIIyT), a TaKkke WHYH WH)OpMaIuioo, KoTopas OydeT CrnocoOCTBOBATh peaM3alil TpaB
3aKOHHBIX HHTepecoB mnoTpebuteneit. IlyOGmukyemble OOIIECTBEHHBIMH OOBEIMHEHUSMU
notpebuTenel (MX accoUMalUsIMHU, COI03aMU) PE3yIbTaThl CPABHUTENBHBIX HCCIEIOBAHUM
KadecTBa TOBapoB (paboT, YCIIyT) HE SBISIOTCS PEKIIaMOI;

BHOCUTH B (peiepalibHble OpraHbl HCIOJHUTENBHON BJIACTH, OPraHU3alMU MPEAIOXKEHHUS O
NPUHATAM MEp TIO0 TIOBBIMIEHHUIO KadyecTBa TOBApoB (paboT, ycayr), MO MPHUOCTAHOBJICHHUIO
MPOM3BOJICTBA U PEANTHM3AIlMd TOBApOB (BBIMOJIHEHHS PaOOT, OKa3aHUs YCIYT), MO OT3BIBY C
BHYTPEHHETO pBhIHKAa TOBApOB (paboT, YCIyT), HE COOTBETCTBYIOIIMX MPEIbSIBISIEMBIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOJATeNbCTBOM Poccuiickoin depepaiun 0 TEXHUYECKOM PEryJIupOBAHUU
00s13aTeILHBIM TPEOOBAHHUSM;

BHOCHUTH B OpraHbl IPOKypaTypsl U (enepalbHble OpraHbl UCIOJHUTEIBLHOM BIACTU MaTepuabl
O MPHBJICYECHUH K OTBETCTBEHHOCTH JIMI, OCYLIECTBIISIFOIIMX IPOU3BOJCTBO U peaTH3alHIo
TOBapoOB (BBINOJHEHHE pabOT, OKa3zaHUE YCIIYT), HE COOTBETCTBYIOIIUX MPEABABIAEMbIM K HUM
o0s3aTenbHBIM TPeOOBAaHUSAM, a TaK)Ke HaApPYLIAIONIUX IpaBa MOTpeOUTEeNel, ycTaHOBJICHHbBIE
3aKOHAMH U MHBIMU HOPMaTHUBHBIMU ITPaBOBbIMU akTamu Poccuiickoit denepanuu;

oOpaiiatecss B OpraHbl MPOKYypaTypbl € MPOChO0aMHU NTPUHECTH MPOTECTHI O MPU3HAHUU
HEJICHCTBUTEILHBIMA ~ aKTOB  ()e[IepajIbHBIX OPraHOB  HWCIIOJIHUTEIIBHONW  BJIACTH, aKTOB
WCIIOJIHUTENBHBIX OpraHoB cyObekToB Poccuiickoit denepaniud v akTOB OPraHOB MECTHOTO
caMoOyTpaBlieHUs, MPOTUBOPEUYAIINX 3aKOHAM U HWHBIM PETYJIUPYIOIIMM OTHOLIEHHUS B 00NacTh
3aIMTHl TIPaB MOTPeOUTENIeld HOPMATHUBHBIM MTPAaBOBBIM akTaM Poccuiickoit deneparuu; (B pe.
denepanbroro 3akona ot 08.08.2024 N 232-03)

oOpamiarbcss B CyAbl C 3asBJICHUSIMHM B 3alllUTy IpaB MOTpeOUTENIeH U 3aKOHHBIX HHTEPECOB
OTJENIbHBIX MOTpeduTeNel (rpymIibl MOTpeduTeNeH, HeoNpeIeIEHHOTO Kpyra NoTpeduTenei);

y4acTBOBATh COBMECTHO C OPraHOM T'OCYAapCTBEHHOTO Haa30pa B (GOPMUPOBAHMU OTKPBITHIX U
0OIIEeIOCTYTHBIX TOCYIapCTBEHHBIX WH(GOPMAIMOHHBIX PECYpcOB B OONACTH 3alllUThl IpaB
notpeduTeneli, kadectBa M 0e30MacHOCTH TOBapoB (paboT, ycayr). (B pen. deaepaibHbIX
3akoHOB OT 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)
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Crartbs 46. 3amuTa npaB U 3aKOHHBIX HHTEPECOB HEOIIPeIeJIEHHOT 0
Kpyra norpeoureJie (B pea. @enepajbHoro 3akona or 21.12.2004 N
171-®3)

Opran rocynapCTBEHHOIO HaA30pa, OpraHbl MECTHOIO CaMOYIIpaBJICHHS, OOILECTBEHHbIE
oObeMHeHnsT MoTpeduTeneil (MX accoluali, COI03bl) BIPABE MPEIBSBISATH UCKH B CyIbl O
MIPEKPALEHUN  [POTUBONPABHBIX  JEHCTBUN  M3rOTOBUTENS  (MCIIOJHUTENS, MPOJAABLA,
YIOJHOMOYEHHON OpraHM3aluy WM YHOJHOMOYEHHOIO MHJAMBUIYalIbHOTO MpEANPUHUMATEI,
UMIIOPTEPA) B OTHOIICHUH HEOMPEACNIEHHOTO Kpyra motpedutenei. (B pen. denepaibHOTO
3akoHa ot 18.07.2011 N 242-®3)

[Ipn ynOBIETBOpPEHMHM TaKOro HCKa CyJx OOs3bIBACT IpPaBOHAPYIIUTENs JOBECTH B
YCTaHOBJIEHHBIH CYJIOM CPOK 4epe3 CpeAcTBa MAacCOBOM MH(OpPMAIMK UM UHBIM CIOCOOOM 0
CBEJICHUs OTPEOUTENEN pEelIeHue cya.

BerynuBimiee B 3aKOHHYHO CHIIy pEIIEHME CyJa O IPU3HAHUM JIEWCTBUM HM3rOTOBUTENS
(uconHUTENs, MpOJaBLA, YIOJIHOMOYEHHOW  OpraHu3aldd  WIM  YHIOJHOMOYEHHOIO
WHIUBUAYAJIBHOTO MpEeNNpUHUMATENs, MMIIOpTEpa) MPOTUBONPABHBIMU B  OTHOIICHUU
HEOIIPEJICIEHHOTO Kpyra MoTpeOuTesel 00s3aTeNbHO Ul Cy[a, pacCMaTpUBAIOIIETO MCK
MOTPeOUTENS O 3allIUTEe €ro MpaB, BOSHUKIIMX BCIIEACTBHE HACTYIUICHUS TPaXJIaHCKO-TIPABOBBIX
MOCJIECTBUN  JIEHCTBUH  M3rOTOBUTENS  (MCIOJHUTENS, MPOJaBLa, YHOJHOMOYEHHOMU
OpraHu3aluy WIH YHIOJHOMOYEHHOTO WHAMBHMIYaJIbHOTO IpEeINpUHUMATENs, MUMIOpPTEpa), B
4acTH BOIIPOCOB, UMENN JIM MECTO TaKWe JCHCTBUS M COBEPLICHBI JII OHU H3rOTOBUTEIIEM
(ucrosHUTENEM, MPOJABLOM, YIOJHOMOYEHHON OpraHu3aldedl WM  yIOJHOMOYEHHBIM
WHAMBUYaJIbHBIM NIpEeIIPUHUMATETIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YAOBJICTBOPEHHUEM HCKA, MPEABSBICHHOTO OOIIECTBEHHBIM OOBEIMHECHHEM
notpeduTenelt (MX accoruanuei, COro30M), OpraHaMi MECTHOTO CaMOYITPABIICHHSI B UHTEpECcax
HEOIIPENIEICHHOTO Kpyra TOTpeOHuTesNel, Cyl NPUHAMACT pEIIeHHe O BO3MEIICHUH
00IIeCTBEHHOMY OOBEAMHEHUIO TMOTpeduTenel (MX accoIlMalliy, COI03y), OpraHaM MECTHOTO
CaMOYITPaBIICHHsSI BCEX MMOHECEHHBIX I10 JIENTy CYJCOHBIX H3/ICPIKEK, a TAKKE MHBIX BOSHHUKIIHUX JI0
oOpamieHus B Cy/ U CBS3aHHBIX C PACCMOTPECHHUEM JieJia HEOOXOIUMBIX PAcX0JI0B, B TOM UHUCIIE
pacxoJ0B Ha TPOBEICHHE HE3aBHCUMOW OSKCIIEPTU3bI B CJydae BBISBICHHS B pE3yJbTaTe
MIPOBEICHUSI TaKOH SKCIEPTH3bI HApyIICHHUs 00s3aTeNbHBIX TPeOOBaHUH K ToBapam (paboTam,

ycayram).

Ilpesuoenm
Poccuiickoii @edepayuu

b. EJIBIJHH

Mockaa, JIom CoBeroB Poccum.
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